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lan Gallagher
President, OIAA

President’s Message

| recall attending my first OIAA meet-
ing in Niagara like it was yesterday.
That was back in 1990.

| didn’t know a soul in the room,
with the exception of my new boss,
Marie Van Moorsel and who | had
only just met two to three weeks
prior. My boss, had just opened the
first branch office of Ponton Coleshill
& Edwards (PCE) and for those of you
who know her, an unsuccessful branch
office was not an option. | had just been transferred
from the Toronto office of PCE to St Catharines and
according to my new boss, she was adamant that if
the office was going to succeed, and it did, then we
needed to attend these monthly meetings hosted by
the OIAA Niagara Chapter.

Being somewhat on the shy side, an undisputed
contrast to my boss, I'll never forget how uncomfort-
able | felt walking into a room of 50 people and not
knowing a soul. Ironically, | quickly learned that most
people in the room knew exactly who we were. Marie
was the new IA in town and | was her side kick.

That was 26 years ago and if someone told me
back then that one day I'd be the 86th President
of the OIAA, I'd have told them they're crazy. The
journey from my first OIAA meeting in Niagara, to
becoming President has been an amazing ride. It was
2002 when | became the Niagara OIAA Chapter
Delegate, a position | held for 10 years. Over those
years, | not only learned a lot about myself, but also
about our dynamic organization.

When my tenure as Chapter Delegate expired,
| had two options. ...fade into the sunset, knowing
that I'd dedicated 10 years to our association, or take
it to another level and run for the position of
Provincial Secretary. By doing so, | was also commit-
ting to another six years of volunteering to our associ-
ation. Well, that was four years ago and I'm forever
grateful to my peers who elected me and gave me the
opportunity to help lead this amazing organization.

Professional Development, which is partially
achieved by way of educational seminars and train-
ing initiatives, is just one of the strengths behind our

NEXT MEETING
Wednesday, September 21, 2016

September Kick-off Event
Location: Ripley's Aquarium, Toronto

For more information please visit our website www.oiaa.com.

association. We're also very proud of our Career Fair,
held in conjunction with our Provincial Claims
Conference. Each year students from the five
colleges offering the Insurance program are invited
to a daylong conference where they learn about
our profession and explore the numerous career
opportunities our profession has to offer.

The importance of networking is also recognized
within our association. Since its inception 86 years
ago, the OIAA has worked diligently in providing a
valuable networking platform for both adjusters and
vendors alike.

Our profession and association should not be
underestimated. Every independent and company
adjuster should be able to take advantage of the
benefits offered by the OIAA. As is the case with
engineers, architects and the like, | think it's customary
and maybe even essential, for every profession to
have their own professional organization or associa-
tion. The OIAA being no exception. Companies, both
IA's and Insurers alike, should be encouraging their
employees to become OIAA members and instilling
the importance of belonging to their respective pro-
fessional associations. There is value in membership.

I'm very excited about the year ahead. We've made
significant and what we're certain will be positive
changes to our Claims Conference in January. We've
revamped the conference format and more impor-
tantly, have a great line up of timely, educational
seminars for our members to take advantage of. Be
sure to go online regularly to view the events for the
year ahead. www.oiaa.com

In closing, | want to take a moment to thank all of
our OIAA volunteer members. Our association, which
consists of eleven chapters throughout the province,
as well as the provincial executive, is comprised of
hardworking and determined volunteers. These are
people with busy lives of their own, who sacrifice time
from both their employment and families, all for
the benefit of our members, our sponsors and our
vendors. We are a successful, volunteer based organi-
zation and | can assure you we all do our very best
throughout the year to help to make each organized
event a success.

| would also like to personally thank Catherine
Groot and Jackie Johnston. Your assistance has been
invaluable. During her tenure, Catherine brought her
admiration and passion for this association to every
meeting. Her successful year as president exuded this.
Congratulations C.

Oh... and by the way, for those of you who don't
remember Marie Van Moorsel, she is now my wife,
Marie Gallagher and is still the branch manager....but
I'm the boss at home.

lan Gallagher,CIP
President, Ontario Insurance Adjusters Association
E-mail: igallagher@Kernaghan.com
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From the Editor

Shawna Gillen

‘ -Velcome to our 2016-2017 year! I am honoured and privileged to

be the new Without Prejudice Editor. | want to thank our previous Editor,
Simone Cybulski for all of her hard work and dedication in the past years
in making the publication of Without Prejudice such a huge success.

| certainly have big shoes to fill (well her shoes are actually much smaller
than mine)!!! | also want to congratulate Simone on her election to the
position of Secretary. She like the other members of the OIAA Executive
truly are dedicated to the OIAA and its ongoing success.

With a new year comes an Incoming President; the President of the
OIAA for the 2016-2017 term is lan Gallagher. lan has been involved in
the OIAA for over 25 years! | would direct you to the article about our
Incoming President found starting on page 8 to discover more about lan.
| would also like to thank our Past President, Catherine Groot for her
hard work and dedication over the past year. Catherine was of huge
assistance in my first year serving on the OIAA Executive.

| am pleased to announce the return of Ray Proctor as Associate Editor
and welcome Terry Doherty as Article Manager and Johanna Rienzo as
Advertising Manager to the 2016-2017 Without Prejudice team.

For any inquiries specific to Without Prejudice, including announcements,
events, photographs or general information, please contact me directly
at Shawna.Gillen@aig.com. If you have an idea for a topic for an article
or would like to submit an article for consideration for publication in
Without Prejudice, please contact our Article Manager, Terry Doherty at
Terry_Doherty@avivacanada.com. We also offer competitive advertising
prices and a variety of options that can fit any budget. | would invite you to
contact our Advertising Manager, johanna.rienzo@dgig.ca for further
information. This publication is for the members, so | would encourage
you to provide your feedback and suggestions.

| would invite everyone to check out our events in the upcoming year
including the September Kick-Off being held on September 21, 2016 at
Ripley’s Aquarium. As always, we will also be offering numerous seminars
and networking events through the year including the Claims Conference,
Provincial Conference and Christmas party. | hope to see you at one or
more of our events

Shawna Gillen, CIP
Managing Editor, Without Prejudice
Email: Shawna.Gillen@aig.com



hemloronio Delegates

My name is Carrie Evans and I'm excited to be returning to the OIAA Executive as the
longest standing OIAA Toronto Delegate for another 2 year term. | am excited for the
upcoming year and being the chair of Seminars and Education and GTA Membership.
If you have any suggestions on topics or speakers that you feel would be beneficial |
would love to hear from you. | have had the pleasure of being the voice of the
Toronto area as well as meeting and working alongside some truly amazing people.
Some of the portfolios | have been involved in are Claims Conference, John E Lowes,
Media Relations, WP, Past Presidents night, as well as the golf tournament. A special
thank you to my employer, ClaimsPro for their continued support. | look forward in
seeing you at some of the events over the next year.

My name is Shawna Gillen and | am pleased to return for my second year as one
of the Toronto Delegates for the OIAA Executive. | am excited to be commencing
my role as Editor of the WP. | would invite any of you to contact me should you
have an article that you would like to submit for consideration for publishing in
the WP or any ideas to me. | would like to extend a big thank you to my employer,
AIG Insurance Company of Canada for their continued support of my involvement
in the OIAA. | look forward to acting as one of your delegates over the next year.

My name is Matthew Rienzo and | am happy to be returning to the OIAA for my
second term in the role of Toronto Delegate. | have been fortunate to work with
several committees in the last two years as a part of the OIAA and | look forward to
the year ahead where | will be working on the John E. Lowes, September Kick Off
and Golf Tournament committees. A special thank you to my employer, Crawford &
Company for their support of my involvement in the OIAA. | am excited to be a part
of this accomplished organization for the next two years and look forward to serving
as your Toronto Delegate.

My name is Johanna Rienzo and | am thrilled to be starting the second of my two year
term with OIAA as a Toronto Delegate. As | have family and friends in the insurance
industry | was always aware of the OIAA organization and attended the events and
seminars since | started my career in insurance 10 years ago. When | was elected
Toronto Delegate last year | never would have imagined the wonderful memories |
made being part of this incredible team in just my first year. The amount of hard work
and dedication of each member is remarkable. | am so honoured and grateful to be
part of such an accomplished and enthusiastic group of individuals who truly care
about the industry they work in and share that passion through the work they put
into the OIAA. Here's to another great year!
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— The Real Deal

By Marni Andrews




Ask incoming President lan Gallagher
where his heart lies and he'll imme-
diately respond by saying family. He’s
been married to Marie (also an
adjuster and a past president) for 17
years and adores his four grandchil-
dren. But press him a little—"Yeah,
lan, but what's in that secret corner
of your soul?” kind of question—
and he’ll come clean.

“Okay, my favourite food is Italian
and | love Italian culture. Italy is my
favourite place,” confides the 54-
year-old. “I'm also pretty successful
in getting a claim settled with older
[talians. | just start talking about Italy,
throw out a few common expres-
sions, and they say, ‘What part of
ltaly are you from? How long have
you been here?'” he laughs.

“Italians are so hospitable. It's a
celebration every time they sit down
to eat. My Italian friends from
Niagara call me ‘Gallagino’! And my
wife laughs because | drink my wine
out of little juice glasses like the
[talians do.”

“lan is internally Italian,” confirms
friend and colleague Laurie Walker,
Senior Vice-President of Operations,
Canada, Sedgwick CMS Canada. “If
he could change his place of birth
without losing his family, he would
be an Italian!”

Marie Gallagher, FCIP, CRM
Branch  Manager Kernaghan
Adjusters in St. Catharines, surprised
lan with a birthday cooking class
with Mama Agata in Ravello while
they were in Italy a few years ago.
She says his tomato sauce is now as

WP september 2016

“Ian is internally Italian,” confirms friend and
colleague Laurie Walker, Senior Vice-President of
Operations, Canada, Sedgwick CMS Canada.
“If he could change his place of birth without losing
his family, he would be an Italian!”

good as or better than the noted
Mama Agata’s.

Gallagher’s passion for food
began while working for an Italian
restaurant in Parry Sound where he
grew up. It has spilled over into a
love for cooking in general. He and
Marie live in a 110-year-old, histori-
cally-designated house in St.
Catharines. When they renovated
the kitchen in 2010, his cookbooks
needed an entire shelf, according to
Marie.

“My main passion is culinary. |
love going home on the weekends
and figuring out what I'm going to
make Saturday and Sunday and hav-
ing friends over,” says Gallagher.
“We do a lot of entertaining and our
life is very rich because of it. We're

fortunate to be living in Niagara
where we grow some of the best
fruit and vegetables in the country
not to mention the wineries.”

Another passion that began in
Parry Sound was Gallagher’s love of
hockey. Famed Boston Bruins
defenseman Bobby Orr was born
and raised there, and Gallagher
quickly became a Bruins fan. His first
girlfriend was Bobby’s cousin, and he
met Orr numerous times, even
spending part of a week with him
on a boat in Georgian Bay.

Gallagher still plays hockey once a
week. He’s a goalie with a group
who call themselves The Miller Time
Boys. However, there’s one secret his
team may not know. Turns out the
closet Italian, weekend goalie and
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“Ian was the ideal employee and had an excellent work
ethic, which is what propelled him into being such a
qualified adjuster in all lines,” remembers Ponton. “He
started as a trainee and was very dedicated at anything
he did. I never heard anything uncomplimentary about
him and everybody liked him.

gourmet cook is also a spinning  she
enthusiast. Walker says it's an inter-
esting obsession.

“lan loves going to spin classes,”

says, while adding that
Gallagher doesn’t strike people as
being interested in that type of exer-
cise. "He displays as that "hockey
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goalie’ guy and ‘'man around town’
but he puts on those slinky bike
shorts and cleats and sweats it out
regularly in a spin class!”

The Early Years and Career
Skills

Gallagher was born in North Bay,
but his family moved first to
Kirkland Lake and then to Parry
Sound when he was five after his
dad was transferred with the OPP.
Three or four years after high
school, he had worked his way up
to a retail management job when
he heard about his buddy’s new
position as an adjuster. Liking what
he heard, Gallagher enrolled in the
Insurance Program at George
Brown College.

He then made inquiries about
part-time employment with an IA
firm while he went to school. This
led him to Stewart Ponton, one of
the principals with an established
Toronto firm called Ponton, Coleshill
& Edwards.

“| started my insurance career
with PC&E as a part-time telephone
adjuster while at George Brown. |
was later hired full time,” says
Gallagher. “While attending college,
| was also working on my private
pilot's license. Stewart Ponton saw
the opportunity for the firm to
expand into aviation and | was privi-
leged to have my employer pay for
the rest of my pilot's license costs
and my insurance training. I've been
involved with aviation claims from
the early 1990’s until today.”

“lan was the ideal employee and
had an excellent work ethic, which is
what propelled him into being such
a qualified adjuster in all lines,”
remembers Ponton. “He started as a
trainee and was very dedicated at
anything he did. | never heard any-
thing uncomplimentary about him
and everybody liked him. He is one
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of those Steady Eddie kind of guys, a
friend forever.”

Jay Daley is an Investment Advisor
with Raymond James Ltd in Barrie.
He has known lan since 1970 when
they were childhood friends in Parry
Sound. He says he's just one of sev-
eral 45-year-plus friendships that lan
has maintained.

“He has worked very hard over
the years to improve himself in his
profession. Aside from earning his
CIP designation, which is tremen-
dous, one trait stands out that is
more inherent than learned. He's
trustworthy,” says Daley. “In the
insurance industry, like many others,
you are selling and delivering trust.
lan exudes that.”

Gallagher’s passion for aviation
began when he was a boy and
watched a friend’s father build an “No, no, no! Thirty days hath September!”
ultralight aircraft in his basement. He
no longer flies but may take it up
again when he retires.

“| love the challenges associated
with aviation claims and I've had
some interesting ones. | handled a
hangar fire in Timmins where the fire We | come BaCk |
started about midnight. The fire also
consumed the next hangar,” he
recalled. “The guy who owned the
plane next to where the fire started
was killed in a hit and run snowmo-
bile accident and was found within
the same hour that the fire started. It /
was bizarre but we eventually found
the incidents to be unrelated.”

“Being a pilot, you can walk the
walk and talk the talk with aviation

claims. | know exactly what they're BLAKENEY HENNEBERRY
talking about and understand the MURPHY & GALLICAN
lingo,” he explains.

With aviation claims, the pilot has BARRISTERS & SOLICITORS

a lot at stake when he/she crashes a
plane since most claims are due to
pilot error, says Marie Gallagher.

“So not only are the technical
aspects of the investigation impor-
tant but also the people skills. lan is

8 King Street East, Suite 1501, Toronto, Ontario M5C 1B5
Phone: 416-408-4400 Fax: 416-408-4900

www.bhmg.ca
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INVESTIGATION SERVICES
ADVANCED TECHNOLOGY * INNOVATIVE SOLUTIONS

Xpera is Canada’s premier provider of Risk Mitigation & Investigation. We offer innovative
solutions that reduce risk, minimize loss, and increase human safety.

Xpera prides itself on its use of advanced technology and procedures, up to date research, and the
most detailed and factual reports in the industry. With more than 500 investigators nationwide, we
provide over 100 services to a diverse base of clients.

A sampling of our investigation services include:

Surveillance

Open Source Intelligence
Social Media/Cyber Research
Location of Individuals
Interviews and Statements

Special Investigation Unit (SIU)

Y
xpera’

RISK MITIGATION & INVESTIGATION

RISK MITIGATION: 1.888.842.8106

XPERA.CA

Primary Insurance
Liability Investigations
Photographic Evidence
Litigation Support
Neighborhood Inquiries

Subrogation and Recovery

INVESTIGATION: 1.888.842.8112



an expert at both,” she adds.

In 1995, Gallagher was sent to
Antigua for two months to adjust
commercial losses. He worked in
Puerto Rico after a major hurricane
as well as Grenada. He's done cata-
strophic claims in Western Canada
and the U.S., and in Montreal fol-
lowing the ice storm in 1998.

He and Marie have travelled
extensively on their own time, visit-
ing Europe, Britain, Thailand (four
times), China, Japan, UAE, Canada,
U.S., Mexico and most Caribbean
islands.

Another area that has benefited
from Gallagher’s people skills (and
attention to detail) is the 250-unit
condo development in Delray
Beach, Florida that he and Marie
bought into seven years ago. He
has been President of the condo
association for five years. When
they first purchased, the develop-
ment was close to receivership.
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In 1995, Gallagher was sent to Antigua for two months
to adjust commercial losses. He worked in Puerto Rico
after a major hurricane as well as Grenada. He’s done
catastrophic claims in Western Canada and the U.S.,
and in Montreal following the ice storm in 1998.

However, after dismissing the prop-
erty management team and reor-
ganizing the Board of Directors,
Gallagher was successful in helping
turn around the association to
where they are now budgeting for
reserve funding. As President,
Gallagher has brought to the table
an understanding of contracts and
budgets from his career. He is also
on the Board for the Alzheimer
Society of Niagara Region.

Dale J. Davis, CEO with Big
Brothers Big Sisters St. Catharines-
Thorold & District, has known
Gallagher for 15 years and mentions
his work as a volunteer mentor with

Big Brothers Big Sisters as well as his
volunteer support with fundraising.
She and her husband also own a
condo in the Delray Beach complex.
“Without hesitation, lan‘s leader-
ship and focus on strategic problem
solving with the size of our develop-
ment has raised the bar for all of us
who enjoy living there. He has pro-
vided huge direction for the Board
and a plan that has enhanced the
development in many areas, from
repairs to improvements in ameni-
ties,” says Davis. “He has a great

philosophy on life, a wonderful
sense of humour and outlook and is
there when you call on him.”
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“Ian is always trying to keep everyone happy and
maintain the status quo and is often the person sought
out to resolve conflict or for his sound, steady outlook.

He is always thinking of others and his generosity

is endless,” says Walker.

The Presidency

Looking ahead to his OIAA presiden-
cy, Gallagher is characteristically low
key about his accomplishments and
what he’ll bring to the table. His
friends, colleagues and wife are not
as reticent.

Dale Davis notes that Gallagher
has the personality and demeanor to
bring people together to work for a
common goal, while Laurie Walker

14

says his greatest strength is his ability
to identify with every person in every
walk of life.

“lan is always trying to keep
everyone happy and maintain the
status quo and is often the person
sought out to resolve conflict or for
his sound, steady outlook. He is
always thinking of others and his
generosity is endless,” says Walker.

She notes his commitment to vari-

ous OIAA portfolios and says that
they’'ve all shown significant
improvement while he's managed
them. “His involvement in the golf
tournament and with the provincial
conference next year will once again
show that lan is always thinking
about development. Whether it's
financial improvement, efficiency or
having a more profound impact, he’s
always about recognizing the need
and improving upon it. That is why
he's a successful adjuster,” she says.

Marie Gallagher says that her hus-
band has always made friends easily
and will often say to her about
industry colleagues and clients, “"We
should have them over for dinner,’
but there aren’t enough available
weekends in the year to invite every-
one he'd like to!” she laughs.

At Christmas time, the Gallaghers
have made a tradition of hosting a
gathering of 14 friends they call
Tortiere Tuesday, where people stop
by to eat tortiere made by lan and
Marie on a less busy night of the
week. It perfectly blends lan’s flair
for cooking, entertaining and being
with people.

“Treating each other with respect,
that's the way | approach my
claims,” he says. “Be fair to people,
respect them, especially the elderly.
I'm a huge softie! | don't like a lot of
drama; just get the job done.”

Gallagher believes it is imperative
to go into a claim neutral and secure
all of the facts before forming an
opinion on an individual or the cir-
cumstances of a loss.

“I'm a good listener, good at dif-
fusing a situation and believe in
treating people fairly,” he says.

“Constant and transparent com-
munication with the policy holder is
essential. We owe it to the policy
holder to be able to explain the
claims process in detail and to ensure
there is no misunderstanding along



the way. This eliminates routine com-
plaints such as, ‘The adjuster never
got back to me,” or ‘What's the next
step?’,” he explains.

Gallagher mentions issues of
coverage for the sharing economy
and generational changes around
how people are purchasing poli-
cies as two key challenges in the
industry today.

“With the rapid influx of online

shopping, younger and/or computer
savvy consumers now want to pur-
chase their insurance protection
online vs the traditional broker
market or direct writer agent. For
insurers, the creation of these new
methods and channels to sell their
insurance product should prove
interesting,” he says.

As a lifelong independent
adjuster, Gallagher notes another

& ' 2
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challenge facing smaller as well as
larger IA firms.

“There is a shrinking pool of new
adjusters entering the industry. This,
combined with the depletion of
qualified adjusters from those enter-
ing retirement, should truly be a
concern to both IA firms and insur-
ers alike,” he says.

Gallagher is proud that the OIAA
has expanded their Claims Conference
to include a Career Fair to give gradu-
ating students from Insurance
Business programs an opportunity to
discuss employment and career
options with insurers and IA firms.
Gallagher is proud to note that this
Career Fair has steadily gained
momentum over the years. He would
like to increase membership during
his tenure and get the word out that
there is value in membership.

In addition to providing a platform
for our members and vendors to
network, the OIAA is deeply com-
mitted to providing and promoting
education throughout the province.

“lan is that guy. Everyone has one
in their life,” says Laurie Walker. “He
is that guy for so many people. He
shies away from the spotlight but it's
his time to shine. It is our turn to
support him as he has done for so
many of us in the past.”

wp
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LCLDD

By Deborah Sherren, CIP, Senior Claims Adjuster,
VeriClaim Services

When reviewing an initial claim report,
there are several steps every loss adjuster should follow,
regardless of the type of claim considered.

We discuss the various areas to consider and in what order
to consider them when reviewing a new or transfer claim,
and some specific considerations for Accident Benefit Claims
given the recent changes in the legislation.




Detailing these observations in
your claim file will organize your
thoughts, ensure all areas are con-
sidered and set up an "easy to
follow” disposition plan.

First: Analysis of the Loss
What gave rise to the claim?
Without a Loss, there is no claim,
clear details on how the loss
occurred is crucial. What type of
claim is this? First Party Accident
Benefits or Third Party Liability?
How did this claim happen? Is it
even an “accident”? Do we need
further investigation into the Loss
that gave rise to the claim? Recent
case law has given us areas to
pause and consider. Claims involv-
ing assaults to drivers need further
investigation, established by Kumar
v. Coachman (SCCA No. 195, file
No.: 30721). Do “slip and fall” type
accidents in and out of the car, as
considered by Dominion v. Prest? A
clear understanding of the Loss in
the notes will ensure an auditor,
manager, legal counsel or judicial
decision makers who review the file
will be able to determine that the
insurer and adjuster had a solid
understanding of what happened
to cause the claim.

Second: Coverage Verification
The Loss Adjuster should consider
“Coverage Verification” next. Is
the “Loss” covered? What policy
period covers the loss? What is the
term of the policy? This is excep-
tionally important when consider-
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What gave rise to the claim? Without a Loss, there is no
claim, clear details on how the loss occurred is crucial.
What type of claim is this? First Party Accident Benefits
or Third Party Liability? How did this claim happen?
Is it even an “accident”?

ing post June 1, 2016 Accident

Benefit Claims as the renewal date

of the policy will dictate the limits

of coverage available for certain
benefits.

e Are there optional benefits to con-
sider?

e |s there exclusion to coverage?

e Was an excluded driver operating
the vehicle at the time of the
accident?

e Are there Criminal Code Offences
that affect coverage for certain
benefits?

e Are Loss Transfer Provisions appli-
cable?

e imitation issues?

e Did the policyholder report their
claim in the time required?

e |s there a Priority of Payments
Investigation that needs to be
commenced?

e Are there Out of Province issues
that would create jurisdictional
issues?

e |s WSIB an issue?

e Are there limits of coverage?

Business Interruption

Employee Dishonesty
e Extra Expense
Inventory Losses

JP CA~IR
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The OAP 1 (Ontario Automobile
Policy) outlines under Section 4 that
there are four criteria that must be
met in all accident benefits claims in
Ontario. These are:

1. Accident
a. Has the incident met the defini-
tion of “Accident” as defined in
the Statutory Accident Benefits
Schedule
2. Insured
a. Has the person applying for
Accident Benefits been deter-
mined to be an “insured” under
the Statutory Accident Benefits
Schedule
3. Impairment
a. Has the insured sustained an
“impairment” as defined under
the Statutory Accident Benefits
Schedule
4. Territorial Limits
a. Has the "accident” occurred
within the Territorial Limits as
defined within the Statutory
Accident Benefits Schedule

These criteria should be the basis
of the first steps of investigation for
every single claim to be documented
in the notes and steps taken by the
Loss Adjuster or Examiner.

Property Losses
The same process of Loss Analysis
should be undertaken but with
greater emphasis of insured perils,
exclusions and specified limitations.
These policies may be individual to
the insurer and the policy wordings
are highly adaptive. As such, scrutiny
of the policy wording and coverage
is imperative to be reviewed, under-
stood and verified. This process
needs to be documented for the
same reasons that others reviewing
the file need to know what the
insurer and adjuster validated as cov-
erage under the policy.

Moreover, Property Claims require



specific expertise and an under-
standing of agreements in place with
vendors in order to return the
insured back to the pre-loss position.

Complicating Factors

There are often complicating factors
in handling any claims and investi-
gating them at the initial onset.
Commercial Insurance policies,
whether automobile, liability or
property, carry different coverages.
In addition, exclusions, warranties,
taxation issues must all be verified
and documented.

In addition, it is important to doc-
ument what legislation or statute is
applicable to the governance of the
claim adjudication consideration. For
example, if a rental car carrier is
involved, Bill 18 — Vicarious Liability
must be considered and the appro-
priate steps taken to ensure the
transfer of Liability is secured.

Understanding when an investiga-
tion must be done on a “Without
Prejudice Basis” is imperative to
ensure that the parties are protect-
ed. By taking steps of investigation
without the declaration of Without
Prejudice Undertaking, may lead to
an estoppel.

Liability & Quantum

The Merriam-Webster Dictionary

defines Liability as:

e The state of being legally responsi-
ble for something;

e The state of being liable (such as
the payment of money) for which
a person or business is legally
responsible

As such, part of the first steps of
any new claim investigation is to
assess the “liability” or damages
that may be owing under a policy
of insurance. In some cases, this is
referenced to the Third Party
Liability claim.
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There are often complicating factors in handling any
claims and investigating them at the initial onset.
Commercial Insurance policies, whether automobile,
liability or property, carry different coverages.

In addition, exclusions, warranties, taxation issues
must all be verified and documented.

However, assessment of the quan-
tum of the Basis of Claim Payment
for First Party claims must be docu-
mented, calculated and posted in
the appropriate reserve categories.

Legislated policy amounts, con-
tractual policy amounts or histori-
cal judicial well established cases
may dictate the amounts of pay-
ments obligated to be paid by
an insurer.

Statutory Accident Benefits
Claims often have unilateral expec-

tations of policy coverage access
regardless of the issuance of an
actual policy. Simply by the presen-
tation of an Application for Benefits
to an insurer, there are require-
ments to respond and investigate
claims in the same fashion as if a
policy had been issued.

Danilov v. Unifund has estab-
lished that even if the insurer has
no relationship to the accident, the
insurer must deliver benefits and
commence a dispute through the
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Provincial Regulated Dispute
Resolution Process. This was known
as the “Nexus” which means a con-
nection or series of connections
linking two or more things. This
nexus test has been examined
further with Zurich Insurance Co
v. Chubb Insurance of Canada
(SCC 36002), and again confirms
the first insurer to receive the
Application must respond and dis-
pute their obligation to pay bene-
fits within 90 days.

Once the loss adjuster has under-
taken these investigative steps, they
should turn their mind to the
Damages or the Quantum of the
Basis of Claim Payment. Calculations
under the appropriate Reserve
Categories are necessary. Many
insurers and Loss Adjusters utilize a
reserve worksheet to ensure all
“heads of damage” or claim cover-
ages are addressed.

From this, the Loss Adjuster
should then apply the following con-
siderations:

e Deductibles

e Subrogation, Salvage, Recovery

e Contributory Negligence

e Exclusions

e Exemptions

e Loss Transfer Provisions

e Policy Limitations (both monetary
and time)

e Court Precedents

After all of the above areas have
been considered by the Loss
Adjuster a clear Disposition Plan
can be established. What are the
steps that need to be considered to
bring this claim to a conclusion?
Developing a clear “To Do” list with
a diary date to address these objec-
tives ensures the claim is moving
towards closure. Often, the investi-
gation is an ongoing process and
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What are the steps that need to be considered to
bring this claim to a conclusion?
Developing a clear “To Do” list with a diary date
to address these objectives ensures the claim is
moving towards closure.

the development of what docu-
ments are outstanding and a regu-
lar practice of following up for
them will ensure that they are
delivered or obtained in a timely
fashion. As we know, providing
documentation can be a long
process and often, the request is
forgotten until it becomes critical
to the investigation.

Proactivity is often the driving
force to managing claims to closure.
As such, the ongoing Disposition
Plan with specific goals and time
management aspects should be vali-
dated at every diary date. What has
been accomplished in the last
Disposition Plan and what areas are
ongoing? Constant Disposition
Planning is a great method of
demonstrating effective claims man-
agement. The Disposition Plan
should always include a review of
the reserves to ensure that as docu-
mentation and new information is
developed, it can be re-evaluated to
ensure the most accurate reserve has

been set aside for the claim.

A simple acronym the Loss
Adjuster can keep at their desk to
ensure that every area is addressed
in the review is LCLDD; Loss;
Coverage; Liability; Damages and
Disposition. Reviewing claims in an
organized manner is a Best Practice
that the Loss Adjusters can apply to
every type of claim handled thor-
ough out their career and will
ensure that an auditor can clearly
follow the life of the claim.

Deborah Sherren,
CIP is a senior casu-
alty adjuster with
Vericlaim Canada
| serving the Golden
Horseshoe  and
Greater Toronto Area. Deborah has
a focus on Accident Benefits,
Automobile Tort and Municipal
Liability.
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Golfer’s Liability - What to
do about flying balls?

By Jacqueline A. Bunt, Brown Beattie O’'Donovan LLP, London

Golfing liability starts with the duties that occupiers
owe to individuals who enter their premises.
The Occupier’s Liability Act governs the duty of care
owed to all plaintiffs by an occupier of a premises.




An "“occupier” is a person or corpo-
ration who is either in physical pos-
session of the premises or a person
or corporation who has responsibility
for, and control over, the condition
of the premises or activities carried
on at the premises. An occupier’s
duty is one that requires the occupier
to take reasonable steps to prevent
injury or damage.

The duty is an affirmative duty to
make the premises reasonably safe
for persons entering the premises
by taking reasonable care to protect
those persons from foreseeable
harm. Mere omissions or lack of
knowledge may not excuse the
occupier. The duty is limited to tak-
ing reasonable action in the circum-
stances. The mere existence of a
hazard is likely not sufficient to
prove negligence under the Act.
Furthermore, an injury or damage
occurring on the premises does not
create a presumption of negligence
as an act, or failure to act, must still
be proven.

The Act defines an occupier as a
person who is in physical possession
of a premises, or a person who has
responsibility for, and control over,
the condition of a premises or the
activities carried on there, or control
over persons allowed to enter the
premises. Premises means any lands
and/or structures. An occupier of a
premises owes a duty to take such
care as in all the circumstances of
the case is reasonable to see that
persons entering on the premises,
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The determination of what is reasonable will be
specific to each case. It is open to Defendant occupiers
to argue that they have met the standard of care under

the Act. They do this by demonstrating the ways in
which they provided a reasonably safe environment for
persons entering their premises.

and the property brought on the
premises by those persons are rea-
sonably safe while on the premises.
The duty of care applies whether
the danger is caused by the condi-
tion of the premises or by an activi-
ty carried at on the premises.

The determination of what is rea-
sonable will be specific to each
case. It is open to Defendant occu-
piers to argue that they have met
the standard of care under the Act.
They do this by demonstrating the
ways in which they provided a rea-
sonably safe environment for per-
sons entering their premises. The
standard of care will vary from case
to case.

A lawsuit for injury to person or
property will be based in most cases
on the common law of negligence
or nuisance and the statutory law
under the Act.

Negligence is omitting to do
something which a reasonable and
prudent person would have done in

the same situation. Negligence
occurs, for example, when the per-
son hitting the golf ball should have
refrained from hitting the ball.
Nuisance in a golf course setting is
a structural or design flaw which
constitutes a continuing risk of
injury to persons or property
adjourning the golf course. Holes
abutting residential properties and
roadways are typical examples. The
Act places an onus upon property
owners to keep visitors reasonably
free from harm.

Relevant case law tells us that
players and spectators assume a
certain risk inherent with either the
games being played or the nature
of the site, simply by entering upon
the property. However, the driver
of the golf ball, fellow players, golf
course owners and tournament
organizers could all be the poten-
tial target in a personal injury
action. Fault could be apportioned
between the parties with various
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degrees of liability attributed to
each. Further, the Courts will con-
sider the rules of golf and etiquette
as relevant when apportioning lia-
bility. Furthermore, the personal
playing a golf ball should be
scrupulously careful not t hit any-
body and if he does, the onus of
making an explanation showing
the care and caution he took is
much the same as though he had
thrown a stone or fired a gun.
When a person shoots or throws or
drives anything which may do
damage a reasonable and prudent
person takes great care.

In Best v. Deal (2006 CanlLll
36355 (ON SC), the plaintiff was a
passenger in a golf cart driven by
the defendant on a golf course.
Damages agreed upon and the
matter went to trial over liability
only. The case was dismissed
against driver of the golf court,
finding that the accident was
caused by the steep slope of hill at
this location, that the driver had
complied with the direction given
by the warning sign and applied
the brakes immediately. It was
appropriate to take evasive action
to leave the path in order to avoid
the perceived danger of skidding
straight into the trees ahead. The
risk was created by gravel on path
and the slope of hill. The Court
noted that the duty of the golf
course was to take such care as in
all the circumstances of the case
was reasonable to ensure that per-
sons entering on the premises were
reasonably safe while they are
there. The Court concluded that
they had failed to meet the duty
owed to the plaintiff pursuant to
section 3 of the Act and were
liable to the Plaintiff for his dam-
ages suffered.

In Pope v. RGC Management
Inc., 2002 ABQB 832 (Canlll), the
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The Court noted that the duty of care existed if the
defendant was aware or ought to have been aware that
the plaintiff was forward of the defendant’s position
and between the defendant and the golf green”,
in other words, within the golf ball’s potential path.

plaintiff was struck in the mouth by
a wayward golf ball causing exten-
sive injuries to her mouth and
teeth. The Court noted that the
duty of care existed if the defen-
dant was aware or ought to have
been aware that the plaintiff was
forward of the defendant’s position
and between the defendant and
the golf green”, in other words,
within the golf ball’s potential path.
Here, the Court found that the
driver of the ball owed the plaintiff
a duty of care in the circumstances.
Based upon the evidence, however,

the Court found that the plaintiff
had erred as to time, distance and
the speed of the defendant’s play.
She did not remain alert and vigi-
lant in the danger zone. Here, the
defendant was not negligent to any
degree. He looked up and saw the
plaintiff and the others in his four-
some were not forward of his posi-
tion. He could see no person in
front of him nor in the area of the
intended flight of his golf ball. He
settled into his pre-shot routine.
The Court was not prepared to
place an extra burden on a golfer
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by requiring him or her to look up
again once they safely had started
their pre-shot routine finding the
routine is conducted to give a
golfer a sense of timing, distance,
speed and fluidity for their
approaching golf shot. It provides
the golfer with some needed sense
of confidence with respect to the
execution of the forthcoming golf
shot. The defendant therefore met
the standard of care expected of a
reasonable and prudent golfer. The
accident was caused by the plain-
tiff's own negligence.

The other area of cases revolves
around the tort of nuisance. Here, it
is said that a land owner/ user is
entitled to the enjoyment of his
property and this includes freedom
from flying golf balls, especially
since golf courses are increasingly
surrounded by intensive housing,
busier roads and organized uses
such as schools or camps. A proper-
ty owner who unreasonably inter-
feres with a neighbour’s use and
enjoyment of their land commits a
nuisance rendering him liable for
resulting damages.

The case law is clear that to take
the position that the golf course
pre-existed an adjoining use will not
provide freedom from liability. A
landowner who purchases a proper-
ty adjacent to a golf course can
recover compensation for interfer-
ence with his property use resulting
from misdirected golf balls landing
on his property. The nuisance is
exacerbated and established based
on the frequency and seriousness of
the interference.

In Segal v. Derrick Golf & Winter
Club, 1977 CanLll 656 (AB QB), the
Court awarded the plaintiffs dam-
ages in the amount of $3,000.00
and an injunction restraining the
continued intrusion. The Plaintiffs
claimed that over 200 golf balls had



landed on their property with sever-
al striking their home sufficiently

hard to do damages. In one
instance, a skylight was broken and
in another, a shutter damaged. The
Court agreed that it was not unrea-
sonable for a property owner locat-
ed adjacent to a golf course to
expect some golf balls might land
on their property but concluded
that over 200 was excessive.

In other case law, golf ball spray
from the defendant’s land was con-
sidered a nuisance that could be
enjoined by an injunction (Sammut
v. Islington Golf Club, Ltd. (2005),
16 C.E.L.R. (3d) 66 (S5.C.J.)). Further,
a sports facility such as a golf
course may under certain circum-
stances be held liable in negligence
and/or in nuisance for damages
caused by errant balls shot from its
playing area (Transcona Country
Club v. Transona Golf Club (1982)
Inc. 2000 MBQB 22).

Now that the weather seems to
have turned, it's time to get out to
the greens! Just be aware of your
responsibilities as a golfer and keep
yourself and your fellow golfers
safe!

Jacqueline A. Bunt
has over 15 years of
insurance defence
experience. However,
for the last few
years has been doing
: Plaintiff personal
injury litigation and rehabilitation. She
was called to the bar in 1998 having
graduated with both her Canadian
and American law degrees from the
University of Windsor and the
University of Detroit Mercy Schools of
Law. She has extensive experience
handling accident benefits and tort
files and has appeared before various
tribunals (including FSCO and WSIAT)
and all levels of Court. Her skills
include file management, oral and
written communication, client/busi-
ness development, negotiation and
conflict resolution. With her extensive
rehabilitation and marketing back-
ground, Jacqueline is now excited to
return to her roots working primarily
in the area of insurance defence.
Over the course of her career,
Jacqueline has been involved in
numerous law and community relat-
ed activities. She has been a Trustee
of the Middlesex Law Association,
member of the Executive of the
London Claims Association, member
of the Advocate’s Society and
Canadian Defence Lawyers, a reqular
contributor to Without Prejudice
magazine, as well as speaker and
organizer at various OIAA and
Middlesex Law Association events.
She has been a Big Sister since 2000,
has been actively involved in the Run
for Ovarian Cancer and on the Board
of Directors for Women Together, a
life coaching organization for
women.
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Exceeding

% dlienhts’ expectations
with @level of excellence
unparalleledin the industry ...

since 1994

End-to-End, Personalized Services
including Transportation for individuals
who require special care and attention
before, during, and after the ride.

Tel: (416)266-1500/ 1(888)202-3923
Fax: (gos) 831-1115

1550 Bayly Street, Unit 45
Pickering, ON L1W3W1

www.rapidcitytransport.com

CORRECTION

In the article Loss of Balance
Claims by Alan Morris of Arcon
Forensics Engineers in the June
issue of WP Magazine, the label
for the photo on page 27 should
have read “No Trip Hazard”
rather than “Trip Hazard No
Marking of Sidewalk”. Arcon
apologizes for the confusion.
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Rule 49 Offers - The end of
Rider v. Dydyk

By Gabe ]. Flatt, Samis+Company, Waterloo

The Ontario government introduced some fairly
significant changes to the automobile insurance
regime effective August 1, 2015.




While not as highly publicized as the
increases to, and indexation of, the
statutory deductibles in the
Insurance Act and Reqg. 461/96,
there was also a relatively minor
change to language under s.
267.5(9) of the Insurance Act. The
change governs how costs are now
to be calculated in auto tort matters.
This will have a tremendous impact
on the costs consequences associat-
ed with successful Rule 49 Offers to
Settle made before trial.

Under Rule 49(10) of the Rules of
Civil Procedure, under certain cir-
cumstances, when an offer to settle
is made by a party and that party
obtains a judgment that is more
favourable than their offer, the
opposing party is required to pay
some of their costs. This has always
been an important consideration
when heading into trial, since costs
awards can be extremely high.

Prior to the changes last August,
Section 267.5(9) of the Insurance
Act stated that a party’s entitlement
to costs shall be made without
regard to the effect of the statutory
tort deductible. That section now
reads as follows:

267.5(9) In an action for loss or

damage from bodily injury or

death arising directly or indirectly
from the use or operation of an
automobile, the determination of

a party’s entitlement to costs shall

be made with regard to the

effect of paragraph 3 of subsec-
tion (7) on the amount of dam-
ages, if any, awarded for non-
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Under Rule 49(10) of the Rules of Civil Procedure,
under certain circumstances, when an offer to settle is
made by a party and that party obtains a judgment
that is more favourable than their offer, the opposing
party is required to pay some of their costs.

pecuniary loss (emphasis added).

This change appears to be
designed to address, and counter-

act, the impact of the decision in
Rider v. Dydyk, a 2007 decision of
the Ontario Court of Appeal that
was roundly criticized by defence
counsel. The Court of Appeal in the
Rider decision determined that statu-
tory deductibles were not to be con-
sidered in Rule 49 Offers to Settle
when determining a party’s entitle-
ment to costs. For example, if a
defendant served a Rule 49 Offer to
Settle of $40,000 plus costs prior to
trial, and the plaintiff was awarded
$50,000 in damages, the defendant

Jenish

Forensic Engineering

74 Park Road South
Oshawa, Ontario L1J 4G9
Tel: 905.404.9285
Fax: 905.404.9843
Email: mail@jenish.ca

[=]

www.jenish.ca

Powered by Science

“An investment in knowledge
always pays the best dividend”

- Benjamin Franklin

o Accident Reconstruction

o Personal Injury Accidents

e Crash Simulation and Visualization

o Event Data Recorder Download & Analysis

Jenish Forensic Engineering delivers clear results,
backed by real science, every time.
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Waterloo - Head Office

EXPERTS IN
24 HOUR EMERGENCY

Mississauga and GTA

1-877-282-2252 or 905-672-0947 co N SU L I I N G
Oakuville, Markham, Peterborough,

East to Kingston

Waossoc, Chatrar Witior RELECTRONIC-REMECH
provide evaluations of all

Bruce Peninsula

Ottawa 613-789-9009

N Koo, ol area losses with clear and
s, o B, Sy unbiased reports.

Hamilton 905-540-4004

Buriington, Hamilton, Niagara Region

Send all claims to
claims@relectronic-remech.ca

- | . - Large loss recovery
| I I L= RELECTRONIC-REMECH Inc. > ==
Electronic & Mechanical Loss Recovery  of ciaims — efectronic and
R E Assessments | Communications | Recommendations mechanical failures, lightning
claims, restaurant losses

www.Relectronic-Remech.ca  ano et recovery

RESPOND = RESTORE RENEW

Whether it’s a routine restoration claim or disaster
emergency, we have the expertise and flexibility to
service insurance companies large and small.

Choose any one of our highly experienced network of
partners across Ontario. Or make one call for all.

Ontario’s Disaster Restoration Specialists

1.855.744.3100 | PROMUS.CA | 247365

PROMUS Simcoe County/Muskoka PROMUS GTA PROMUS Kapuskasing PROMUS Niagara PROMUS Simcoe

Ron Fox + 705.302.3380 Ralph Mazza « 416.740.8400 Carey Oreskovich + 705.335.2929  Stan Dymczak - 289.273.3875 Al Graham « 519.426.0935
PROMUS Belleville PROMUS Guelph / Kitchener PROMUS Kawarthas PROMUS North Bay PROMUS Sudbury/Manitoulin
Richard Lambert - 613.968.9286 Charlie Adams + 226.780.4533 Shawn Barrett - 705.880.0801 Rob Fiddler « 705.474.4284 Dan Galipeau « 705.805.4553
PROMUS Cobourg / Durham PROMUS Hamilton PROMUS London PROMUS Ottawa PROMUS WindsorEssex/Kent
Terry Jakobi + 905.377.0502 Allan Graham « 289.204.0106 Jamie Hassall + 519.649.7771 Kirk Haw - 613.686.1421 Ed Cope + 226.774.0400
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would, after application of the
$30,000 deductible, only be required
to pay $20,000 in damages.
However, the Court held that, since
the offer to settle was less than the
pre-deductible amount of $50,000,
the defendant would still be required
to pay the plaintiff's costs. Similar
considerations applied to cases
involving the Family Law Act
deductible of $15,000.

With the current reading of
Section 267.5(9), it appears that the
Rider decision is no longer applica-
ble, since costs are now supposed to
be awarded with regard to the
deductible. This is even more impor-
tant with the increases to, and
indexation of, the tort deductibles
under the August 1, 2015 changes.

While no decisions have yet been
released directly applying the
changes to section 267.5(9), they
were discussed in Cobb v. Long
Estate, 2015 ONSC 7373, a
December 2015 Superior Court
decision of Justice Belch. While he
determined that all pre-trial activity
in that case took place prior to the
August 1, 2015 changes, and there-
fore the “Rider regime” still
applied, Justice Belch went on to
state that “in the event that the
Court of Appeal determines the
amendments to the Insurance Act
are to be applied retroactively, Rider
would no longer apply and the
Plaintiffs would not have bettered
the offer of the Defendant.” Even if
not retro-active, however, the Rider
decision clearly appears to no
longer be applicable to matters
where pre-trial preparations
occurred after the August 1, 2015
changes to s. 267.5(9).

From a practice management per-
spective, insurers who serve Rule 49
Offers to Settle prior to trial to pro-
tect their costs exposure can now
make those offers “net” of the

WP september 2016

APPOINTMENT

Claude Blouin and Jamie Dunn, Partners at
Blouin, Dunn LLP, are extremely pleased
to announce that former articling student
Michael Furyk has been hired back as an
associate at the firm.

Michael obtained his Honours Bachelor of
Arts degree in Law & Society from York
University in 2010, after which he received his
Bachelor of Laws degree from the University
of Sussex in Brighton, England in 2013.

Before joining Blouin Dunn, Michael worked
as a Case Manager & Litigation Support
Specialist at a well-known personal injury
firm as well as an Accident Benefits Law
Clerk at a mid-sized insurance defence firm
in downtown Toronto.

Michael completed his articles with Blouin
Dunn and was called to the Ontario Bar in
2016. He is an active member of the Law
Society of Upper Canada, Canadian Bar
Association, Ontario Bar Association and
Toronto Lawyers Association.
Michael has experience in various areas of civil
litigation including, but not limited to, bodily
injury, statutory accident benefits, motor
vehicle accidents, property damage, occupier’s
liability and priority and loss transfer claims.
Outside of work, Michael enjoys sports,
travel, mixed martial arts, fashion, music and
exotic cuisine
Michael’s contact information is:
mfuryk @blouindunn.com
(416) 365-7888 ext. 142
Blouin Dunn is one of Ontario’s leading insurance

defence firms whose members have been providing
quality legal support to the insurance community

for over 30 years. We offer services in Ontario to

property and casualty insurers throughout North
America, at all levels of experience, at appropriate
and competitive rates.

BD

BLOUIN -DUNN™

Experience. Integrity. Results.

www.blouindunn.com

APPOINTMENT

Rory J. R. Love

Claude Blouin and Jamie Dunn, Partners at
Blouin, Dunn LLP, are extremely pleased
to announce that former articling student
Rory J. R. Love has been hired back as an
associate at the firm.

Rory received his Bachelor of Law degree
from Glasgow Caledonian University in
2010, after which he attended the University
of Strathclyde, where he obtained his
Diploma in Professional Legal Practice
in 2011. He obtained his Certification of
Qualification from the National Committee
on Accreditation in 2014.

Rory articled with Blouin, Dunn LLP and was
hired back as an associate after being called
to the Ontario Bar in 2016. Prior to articling,
Rory worked as a Liability Claims Adjuster
with a major Canadian insurance company.

Rory’s practice focuses on insurance defence
litigation and he has had extensive exposure to
various aspects of defence work, including
personal injury, motor vehicle liability, statutory
accident benefits and property damage disputes.

Rory is a member in good standing of the Law
Society of Upper Canada and the Toronto
Lawyer’s Association.

Outside of work, Rory enjoys spending time
with his family and friends, travelling, trying new
food and cheering on Glasgow Rangers FC.

Rory’s contact information is:
rlove@blouindunn.com
(416) 365-7888 ext. 170

Blouin Dunn is one of Ontario’s leading insurance
defence firms whose members have been providing
quality legal support to the insurance community
for over 30 years. We offer services in Ontario to
property and casualty insurers throughout North
America, at all levels of experience, at appropriate
and competitive rates.

BD

BLOUIN -DUNN™

Experience. Integrity. Results.

www.blouindunn.com
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KNOWLEDGE YOU NEED FROM
THE PEOPLE YOU TRUST

As a claims adjuster, building a strong team is essential to help you fairly assess the income losses
sustained by injured parties. BDO and H&A Forensics have joined forces to provide you with an
expanded team and enhanced services that insurance professionals can depend on including:

+  Forensic investigations

+  Business interruption

+  Accident benefits

«  Commercial losses

« Tort and personal injury claims

With over 100 offices across Canada, our team has the industry knowledge and expertise to help you
promptly resolve claims.

Greg Hocking Janet Olsen
416 7757800 416 233 5577
ghocking@bdo.ca jolsen@bdo.ca

www.bdo.ca
www.haforensics.com
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statutory deductible, since the
deductible will now be taken into
account by the courts when assess-
ing which party must pay costs. This
will allow insurers/defendants to
avoid having to make the kind of
inflated offer they had to previously
- not in keeping with their view of
the true value of the claim — in order
to protect themselves against
adverse costs awards — a very posi-
tive development.

Gabe Flatt is a lawyer
at Samis+ Company’s
Waterloo Office. He
can be contacted at
519.279.7801 or
gflatt@samislaw.com

WWW.samislaw.com
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IME Plus

EVALUATIONS LTD.

EVALUATIONSTO ME YOUR NEEDS

* Independent Medical Evaluations

* Functional Abilities Evaluations

* Occupational Therapy Evaluations

* Vocational Evaluations

* Catastrophic Impairment Determinations

* Nationwide expertise with more
than 1000 medical evaluators

Dedicated provider of
professional, objective independent
medical examination, rehabilitation
and health care services

1-866-757-0001

www.imeplus.ca
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PATIENT TRANSFER | WHEELCHAIR ACCESSIBLE TRANSPORTATION | PARATRANSIT | SHUTTLE SERVICE
NON-EMERGENCY, AMBULANCE TRANSPORTATION | CHARTER-AND EVENT TRANSPORT | LIMOUSINES .
- it .

905 502 6500 - 800891 7775

Multi-disciplinary
Forensic Engineering
Services

SOC‘ATE'S

As ATED

SCIPIO
Rick D1 sc., PENG:

E. M.
CFE), MlF\:{—ﬂ ENGINEER

9200 WesTON ROR?

DISASTER RESTORATION SPECIALISTS

po Box 92027 i3
ARIO
16.725.9991
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Failure Investigations

Fire & Explosion Investigations
Building Code Assessments
Building Damage Assessments
Restoration Plans/Specifications
Litigation Support

Commitment ¢
Integrity ¢
Trust *

24-HOUR

EMERGENCY SERVICE

e Mitigation Specialists
¢ Residential and
commercial losses

¢ Property & contents
restoration

® Secure storage

e Emergency drying
and cleaning

e Grow-op & mould
remediation

416-622-5051
www.leda.ca

Leda Restoration...Problem Solved!
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Get to know your Cha

fer

OIAA Georgian Bay Chapter

As the first year of my Presidency comes to a close and |
get ready for the second year of my term | look back at
2015/16 with pride at my Executive and our Members
who are not only great claims experts but people who |
now call Friends. We have moved our chapter forward
with a new and exciting newsletter which showcases
our territory and events proudly. We have added more
educational events to our calendar and updated our
Web Site.

Most importantly we have listened to our Members in
general to focus our monthly meetings on topics that
are relevant to our current file situations and our ever
changing legislation(s) and getting our members out and
involved in our meetings and activities. Each of our meet-
ings continue to host a good turn out and the feedback
from last year was fantastic over all.

In addition to our Chapter having success in upgrad-
ing our education, events, newsletter and website, we
have had fun along the way. The 2015 Charity Golf
Tournament for Tim Horton’s Foundation was again a
great success and we have already raised over $800.00
during our monthly meetings for our Presidents Charity
The Learning Centre and hope to present our gift to this
amazing centre at the end of next term to help their
great works in our community.

Carroll Heyd Chown LLP co-hosted our Mock Trial and it
went over better than our committee could have predicted.

We had a blast and learned a lot. We had speakers address
issues of employment for every type of member and we
thank Dooley Lucenti LLP for providing expert advice.

We addressed legal issues of Health and Safety as they
apply to our claims experts as well as insured’s and we
thank Bruce Bolduc and Dale Thompson for very helpful
advice that we took directly to the field. We are looking
forward to seeing how the new legislation has been play-
ing out since June of this year as we welcome Kadey
Schultz to our Chapter for a full day seminar in September.

Big thanks to Rob and Joe for providing another fan-
tastic day at our annual Curling Bonspiel and our Past
President’s night was a great success in thanking and
honouring those before us who put their commitment,
time, energy into making our Chapter better each year.

| think our photos speak for themselves and show
Georgian Bay Chapter Members are having a great time
learning and playing together as we continue to get to
know the professionals in our territory that help us each
day on our challenging files.

| welcome all the chapter’s members to come up north
and visit us at any of our events and | invite you all to
check out our fun newsletter filled with interesting and
helpful pages along with our website at www.oiaagb.com.

Leslie Guerette
President, Georgian Bay Chapter
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See more photos from the Georgian Bay Chapter on page 62.
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o, M 85th Annual
Golf Tournament 2016

June 1, 2016 - Deer Creek Golf & Banquet Facility
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See more photos from the OIAA 85th Annual Golf Tournament on page 56.
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OIAA

Annual Golf Report

By Jeff Edge, CIP, CFEI, Golf Tournament Chair

Our annual golf tournament was
held on June 1, 2016 at the deer
creek golf and country club near
Ajax Ontario. | am pleased to report
that the tournament was another
huge success, including perfect
weather again this year. | am also
pleased to report that we had a sell
out this year and offer sincere
thanks to those who supported our
golf tournament and took part —
Some returning familiar faces and
even some new ones.

Thanks to the success of our tourna-

ment and the generosity of our
sponsors and those who attended,
Our president Catherine Groot pre-
sented the Alzheimer's Society of
Ontario with A donation in the
amount of $6020.00. We know that
it will be put to good use.

Thank you to our sponsors, our
golfers and attendees, the Deer
Creek golf and country club and
finally to the golf committee for
such a fantastic day. We look
forward to seeing you all again
next year.

85th Annual Golf Tournament 2016

June 1, 2016 - Deer Creek Golf & Banquet Facility

THANKS TO OUR MANY
GENEROUS SPONSORS

ABLE TRANSLATIONS

ABLE TRANSPORT

ACCESS RESTORATION SERVICES

AMR LLP

ARCON FORENSIC ENGINEERS

BLOUIN DUNN LLP

CEP FORENSIC ENGINEERING

CRDN

DAVIS MARTINDALE

DISCOUNT CAR & TRUCK RENTALS

DISTINCTIVE ENG. INC.

DYNAMIC FUNCTIONAL SOLUTIONS INC.

FIRST GENERAL SERVICES CANADA

FORGET SMITH MOREL BARRISTERS

GIFFEN KOERTH ENGINEERS

GROUND FORCE ENVIRONMENTAL

HENDERSON STRUCTURED SETTLEMENTS

HOWIE SACKS HENRY LLP

HRYCAY CONSULTING ENGINEERS

HUDSON RESTORATION

K G SERVICES

KING INTERNATIONAL

ADVISORY GROUP

MAKOS HEALTH ASSOCIATES

MASTERCLEAN

MEA FORENSIC ENGINEERS AND
SCIENTISTS

NEWTRON GROUP

NU-TREND CONSTRUCTION

NORTH YORK REHABILITATION CENTRE
CORP.

PARIO ENGINEERING AND ENVIRON-
MENTAL SCIENCES

PINCHIN LIMITED

PREMIER SUITES - TORONTO NORTH

QUINN INVESTIGATIONS

RCV MOBILE CLAIM SUPPORT SERVICES

RELECTRONIC REMECH

R & F CONSTRUCTION DK

SERVICEMASTER RESTORE

SOMA MEDICAL ASSESSMENTS

STRONE AND ITECH

VIEWPOINT/LIFEMARK

WEST PARK ASSESSMENT CENTRE

XPERA RISK MITIGATION AND
INVESTIGATION
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Shawna Gillen, CIP

AIG Insurance Company of Canada

E-mail: Shawna.Gillen@

OIAA Calendar of Events around the Province

MONDAY

TUESDAY WEDNESDAY

THURSDAY

aig.com

FRIDAY

I —
EPTEMBER .
s OIAA September Kick-Off Event on September 21, 2016
Register now on-line at www.oiaa.com!
Thunder Bay Chapter
Annual Golf Tournament -
Superior National Golf Course
Thousand Islands London (_hUP“,“ : Niagara Chapter
Chapter - Golf Tournament - r"s' !’"*ST"BIZ“'S Night Golf Tournament -
Colonnade Golf & Country Club L Sparrow Lakes Golf Course,
Kingston Northern Chapter, Golf Tournament,| Welland
Pine Ridge, Sudbury
Ottawa Chapter, Georgian Bay Chapter, OIAA September
Luncheon seminar Seminar — AB Update by Kick-Off Event
Al's Steak House, Ottawa Kadey Schultz, Barrie Golf and | Ripley’s Aquarium, Toronto
Country Club at 5:00 pm
. Kitchener/Waterloo
Kitchener/Waterloo,
Niagara and Hamilton Chapters, Eh(’pter'Pll\""Uf(l. Trl:lde Sho,
Lunch/Seminar — AB Update by Drowne uzu' 4|.I(c]0ener,
Kadey Schuliz, Location TBD 00rs open ' .05 pm
Dinner served at 7:00 pm

Upcoming Chapter Events
around the Province

October 20, 2016
Kawartha/Durham Chapter, Seminar

UPCOMING OIAA EVENTS

Mark these dates down on your calendar -

— AB Update by Kadey Schultz,

Location TBA.

October 19, 2016
Thousand Islands Chapter,
Educational Luncheon at

Mino’s Village.

Please visit
www.olaa.com

for more upcoming
chapter events

DON'T MISS THEM!

September 21, 2016 SEPTEMBER KICK-OFF
— Ripley’s Aquarium, Toronto af 5:00 pm

October 12, 2016 PAST PRESIDENTS NIGHT
— Sandman Hotel Airport Toronto
December 14, 2016  0IAA CHRISTMAS PARTY

— Royal York Hotel - Details to follow

All events are listed in our WP magazine. Each event will have registration on
our website prior to the event — please watch for the details on our website
www.oiaa.com or in the WP magazine for more details.

WE HOPE YOU CAN JOIN US!
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OIAA incoming president lan Gallagher invites you to
come out and meet your executive and see what educational and
networking events we have planned for you in 2016-2017.

Wednesday, September 21, 2016
5:00pm to 8:00pm
Ripley’s Aquarium, Toronto

s~
Eigzﬁlzl +CANADA
Cost: $100 per person

Tickets are now available online at
www.OlAA.com

Save the date...

please register in advance at our website at www.OIAA.com.

If you have any questions please contact any of the Toronto Delegates below:
Johanna Rienzo at johanna.rienzo@dgig.ca; Carrie Evans at carrie.evans@scm.ca;
Matthew Rienzo at Matthew.Rienzo@crawco.ca; Shawna Gillen at Shawna.Gillen@aig.com

See you there!
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The following were approved as active new members in May 2016

NAME COMPANY CITy CHAPTER

GUY, Kayla GR South & Associates Insurance Adjusters  Orillia Georgian Bay
KAUK, Stephen Cunningham Lindsey Guelph Kitchener-Waterloo
RAMSARRAN, Ray Economical Insurance Waterloo Kitchener-Waterloo
SMITH, Jeff Economical Insurance Waterloo Kitchener-Waterloo
TUNJIC, Tony Economical Insurance Waterloo Kitchener-Waterloo
BHANSINGH, Biana CAA Insurance Thornhill Toronto

FERREIRA, Brad Wawanesa Insurance Toronto Toronto
MARSHALL, Carol CAA Insurance Thornhill Toronto

OSMOND, Danielle CAA Insurance Thornhill Toronto

The following were approved as active new members in June 2016

NAME COMPANY CcITYy CHAPTER

KING, Kathleen Mohawk College Hamilton Hamilton

SAWYER, Debbie Wawanesa Mutual Insurance Company  Indian River Kawartha-Durham
BODEMANN, Lisa Greater Toronto Adjusters Inc. Burlington Kitchener-Waterloo
HARRISON, Jesse Quelmec Loss Adjusters Ottawa Ottawa

JENNINGS, Krystal The Co-operators Insurance Ottawa Ottawa

NAZARETH, Anselm Buzz  Unifund Assurance Richmond Hill  Toronto

SHIM, Susie CAA Insurance Thornhill Toronto

People On the Move

If you are a current member of the OIAA and have changed employment recently.
We can announce it free of charge in this “People on the Move” section.

Send us your name, a picture of yourself, company name and contact information.
Submit to Shawna Gillen at: Shawna.Gillen@aig.com

All submissions meeting the above criteria will be considered.

CORRECTION

In the “People On the Move" section of the June 2016 issue of WP.

Employer information was missing in the announcement.

It should have read:

Kelly Stevens, Branch Manager of Toronto West, Crawford & Company
(Canada) Inc. is pleased to announce the addition of Sonja Bonanni to our
dynamic adjusting team.

Sonja is an all lines licensed adjuster who has specialized in Accident Benefits Sonja Bonanni,
handling for more than 15 years. CIP. CRM

4]
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OIAA
BURSARY

Do you have a child or grandchild
enrolling or enrolled in
Post-Secondary School?

The OIAA bursary offers financial assistance in the form of 3 awards in
the amount of $1000.00 each. The applicant must be pursuing full time
post-secondary studies at a College or University.

Selection is based on financial need, contribution to school, community life
and/or other meaningful pursuits, major accomplishments and strong
indication of academic promise. Eligible applicants will be a child or
grandchild of an active OIAA member, who has been a member in
good standing for a year and is a current member in good standing

for 2016-2017.

The deadline to apply is September 30, 2016 at 5:00 pm.
Visit our website www.oiaa.com for further details.



The ‘Understanding’
Series for Adjusters

To meet the needs of today’s p&c industry and
advance your career... you must stay on top of
industry best practices.

The ‘Understanding’ Series for Adjusters provides deeper insights to improve the servicing of

claimants—resulting in better-adjusted claims.

Developed in collaboration with the OIAA, this series of four programs includes case studies
and applied industry knowledge from subject matter experts. The series has been designed

specifically for adjusters but also has high applicability to other industry roles.

Understanding Property Claims Investigation | One day
Utilize the best practice steps needed to lead a fulsome claims
investigation and coverage analysis - resulting in better handled
claims, minimized leakage costs, and more satisfied clients.

Kitchener Office (Conestoga Chapter)  October 5
GTA Office Winter 2017

Understanding Case Law | Two days
Acquire in-depth knowledge and skills to expertly source, interpret and apply case
law to prepare a comprehensive file for negotiation, settlement and litigation.

GTA Office Winter 2017

Understanding Bodily Injury | Two days

Learn how to more effectively manage bodily injury claims through an in-depth look
at the main principles and concepts, including presenting the claim, investigating
exposures and more.

GTA Office November 23-24

Understanding Serious Injury | Five-day format
Better manage the recovery of injured claimants, and gain a broad perspective on
accident benefits and bodily injury with a focus on the injured person.

2016-2017 (TBQ)

To register your interest in these programs, please contact your local IO Chapter.

Coming to Conestoga and GTA

Learn more: www.insuranceinstitute.ca/AdjustersTraining

- _—
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Insurance Institute Ontario Insurance Adjusters Association

“Very thorough.
Will be able to use
all info learned...
(it) gave me a better
understanding of
serious injury.”

“Having the law
panel was excellent.
A great way to wrap

up the program.”

“It makes
me excited
NG
Bl claims!”

43



Ontario Insurance Adjusters Association

Past Presidents’ and
Honourary Members nght

October 12, 2016

Location: Sandman Hotel Airport Toronto
55 Reading Ct, Etobicoke
Time: Registration 5:00 p.m.
Dinner 6:00 p.m.
Cost: $90 + HST

Special Guest: Simon B. Cotter

Award-Winning Corporate Comedian

A humourless workplace is nothing to laugh at. Much more than the “knock
knock” jokes of your childhood, humour is an effective tool for enhancing
relationships, calming conflict, and increasing workplace happiness.
Cotter has performed and presented worldwide, receiving rave reviews at
every turn. He has been featured on The Comedy Network, on an Evening at
the Improv, and at the Just for Laughs comedy festival, and he has enjoyed
guest appearances on Open Mike with Mike Bullard, and CBC's Comics.

For on-line registration and more information
visit www.oiaa.com
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CLAIMS CONFERENCE 2017

Canada’s Largest Claims Event!

Presented by Ontario Insurance Adjusters Association

A full day of Education, Enrichment and Networking
Tuesday, January 31, 2017, Metro Toronto Convention Centre

EXHIBIT SHOWCASE 148 Exhibits - the latest products and services for the claims industry.
A limited number of Exhibits are still available. Please visit www.oiaa.ca for more information.

SEMINARS An educational lineup of industry professionals speaking on a range of current topics.

SPONSORS Opportunities are still available.
Please contact Rhu Sherrard at rhu.sherrard@scm.ca or (289) 339-1976

Don’t miss this amazing one-day event!
Registration opens on December 15, 2016 online at www.oiaa.com

Forensic Engineers Specializing in:
Civil and Municipal Design
Motor Vehicle Accident Investigation and Analysis
Download and Interpretation of Vehicle On Board Data Recorders

Vehicle Fires and Origin and Cause

Aviation Accidents - Airplane Engine Failure Analysis

Heavy Machinery Losses Injury Biomechanics

Computer Simulations and 3D Scientific Visualizations and Animations

Recognized for our expertise acrass North America in
10 Provinces, One Territory and 438 of the United States.

w § B =

Toll Free: 1.866.440.4483 . www.hceica . info®@hcei.ca
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Cybercrime...A Quick Update

By Clive Wayne, CIP, CRM, Excel Claims Adjusters Inc.

It has been less than a year since the
writer’s last Cybercrime article appeared
in this magazine but in that short time
things have continued to change at a
staggering rate.
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As touched upon in the October
2015 article, cybercrime attacks are
very much different from what the
world has experienced in the past.
Attacks no longer have to come
from large well organized forces,
one individual with bad intentions
can cause a significant amount of
damage. Couple this with the fact
that there is little or no repercussion
an attacker feels he/she can do
whatever they want.

Not so long ago if a criminal
wanted to break into a company
and steal money or trade secrets
they would have to physically go to
that place and try to “pull it off”
without getting caught. Now a
cyber criminal can sit at home in
his/her living room in his/her paja-
mas half way across the world and
push a few buttons to get what
they want. No longer do terrorists
have to use violence and fear to
cause fear and disruption, they can
sit at a computer and tamper with
a city’s water or power supply from
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There are thousands of cyber criminals worldwide who
are not just looking to break into large corporations but
in fact, are looking to target small or medium sized
companies as traditionally they are much easier to hack
and can often offer access to a larger target.

home. There are thousands of
cyber criminals worldwide who are
not just looking to break into large
corporations but in fact, are look-
ing to target small or medium sized
companies as traditionally they are
much easier to hack and can often
offer access to a larger target. As
has often been said by people
involved in the cyber security
field...Hackers only need to be suc-
cessful once, but companies need
to be successful repelling or
defending against these attacks all
the time.

From a security perspective it is
now a well known truth that it is
impossible to keep up with poten-
tial threats. Regardless of what new
encryption or security we have put
in place someone is always thinking
ahead of us to try and subvert it. In
a 2016 60 minutes episode Mr.
John Brennan, the current director
of the CIA, reported that his email
had been breached which in his
words, “proved that nobody is

safe”. This type of thinking was
also prominent amongst IT special-
ists who spoke at a Canadian Cyber
Security Seminar recently attended
by the writer.

It is extremely difficult to know
the exact number of intrusions or
breeches that are taking place as,
in Canada, there is currently no
requirement for companies to
report them. However, it is antici-
pated that by the fall of 2016 the
breach notification sections of Bill
S-4 (The Digital Privacy Act) will
become law and that is expected to
dramatically change the cybercrime
landscape. This will be addressed in
greater detail later in this article.

It is expected that the current
intrusion rate is greater than any-
one suspects. On March 31, 2016
the Department of Homeland
Security (DHS) and the Canadian
Cyber Incident Response Center
(CCIRC) issued a joint statement to
address the staggering number of
Ransomware attacks. On February

1-855-DKI-2DAY
www.DKl.ca

PROUD TO MAKE A DIFFERENCE!
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We are Global Resolutions

Dispute Resolution Experts

Christine P ™ e @ Elizabeth
Fotopoule i Cummins Seto

GlobalResolutions

45 St. Nicholas St., Toronto, ON T: 416 964 7497 www.globalresolutions.com

quickly, effectively, and with
predictable costs ?

We preserve evidence Canada-wide,
with fixed rates in and around three
b. major Canadian city centres!
% rd

Call us at 1-800-263-6351

KODSI FORENSIC
ENGINEERING

kodsiengineering.com/evidence-preservation
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5, 2016 the same bodies issued a
statement about avoiding social
engineering and phishing attacks,
and the list goes on.

In the past, we would look to
insurance as a means of protec-
tion against risks beyond our con-
trol but for this particular type of
loss insurers are still trying to
catch up to this fast changing
environment. There are now a
number of insurers writing cyber
coverage policies in Canada but
underwriters continue to be faced
with some difficult questions such
as how to determine and fix an
annual premium for a risk that has
no historical data and becomes
more sophisticated and dangerous
with each passing day. A 2015
IBM study on the average cost of
a data breach found it to be $3.8
million in the US or an average of
$145 - $154 per stolen record.
What kind of limits can underwrit-
ers offer with those types of expo-
sures? The consequence of these
concerns is that cyber policies we
keep evolving as cyber crimes
change and in all likelihood the
cyber policies that we write today
will, in 5 years, feel like they were
written in the Stone Age.

Insurers are not the only ones
trying to keep up, unless you are
technically inclined (a techie) this
can all be somewhat difficult to
grasp, and with more and more
devices being built with some sort
of chip we can expect more and
more incidents, new developments,
terminology and of course cyber
crimes.

Cyber terminology is now a part
of our daily lives but how many of us
know what some of this terminology
really means? A portion of this arti-
cle has been dedicated to some of
the everyday terminology that can
sometimes be difficult to compre-



hend so let's look at a few of these
terms, such as...

“The cloud”
When this term was first introduced
it mystified people, where is this
cloud located? It's obviously out
there somewhere, but where? Is the
data floating around in space wait-
ing to be retrieved?
When someone refers to “the
cloud” they are actually talking
about Cloud Storage which is essen-
tially when digital data is stored on a
server that is typically owned by a
hosting company. By storing your
data this way it is easily accessible
from anywhere at any time. Being
stored in the cloud simply means the
data is not being stored on your
device. These cloud storage facilities
can be located anywhere around the
world. The term “icloud” simply
refers to data storage system from
Apple Inc. for your Apple devices.
Some things you should look for
when choosing a cloud based service
are
1. Where are the servers located
2. What security or redundancies do
they offer
3. In what country or jurisdiction do
they operate as this may affect
what information they are
required or able to release

4. Up time numbers (how often has
the data been unavailable)

5. References, are you dealing with a
reputable company

6. Storage capacity and cost.

Ransomware

This is presently the most popular
type of cyber crime attack being per-
formed by cyber criminals against
businesses and individuals. Just
imagine that you wake up one day,
rub the sleep out of your eyes, and
boot up your laptop expecting to see
a Twitter feed or Facebook profile,
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The attacker attempts to force you to purchase a
program or an encryption key to de-encrypt your data.
The criminals often ask for a nominal payment,
figuring you’ll be more likely to pay to avoid the hassle
and heartache of dealing with the virus.

instead you're greeted with a big red
image, demanding that if you don't
pay $200 to an unknown party in
the next 24-hours, everything you
know and love on your computer
will be erased, and gone forever.
That is ransomware.

In some instances, your computer
will work, but each time you try to
click on a Web page ads for porno-
graphic websites appear on your
screen. The ads cover the portion of
the page you're trying to view. As
you can you imagine this would be
incredibly disruptive to your life and
could you imagine if this happened
while you were sitting at work?
Another version of the virus might
put time pressure on the victim, stat-
ing that a piece of your data will be
destroyed every 30 minutes if you
don’t pay up.

The attacker attempts to force
you to purchase a program or an
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encryption key to de-encrypt your
data. The criminals often ask for a
nominal payment, figuring you'll be
more likely to pay to avoid the has-
sle and heartache of dealing with
the virus. They may ask for as little
as $10 to be wired through
Western Union paid through a pre-
mium text message or sent through
a form of online cash such as a bit-
coin. Once the ransom is paid an
encryption key and instructions are
usually provided to the victim but
there are plenty of stories of ransom
being paid but the encryption key
not being provided or where the
encryption key is provided by the
hacker but in such a way that he
victim still has to go through the
process of decrypting their data
every morning.

The following list represents
some basic preventative measures
you can implement to reduce the

1T Tcurpech->pchb_ant =
return (31
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ALL THE RIGHT PEOPLE
IN ALL THE RIGHT PLACES.

HVE Healthcare Assessments has built its business around

meeting and exceeding the needs of our customers.

Our dedicated referral support team of Intake Specialists,
RHP File Review, Quality Assurance, Administration & Billing
experts means 24 hour referral booking, complimentary file

review, appointment confirmation and the timely delivery of a
high quality, impartial and defensible report. Add to that,

a national roster of hundreds of top clinical experts across

all medical specialties.

Interested in meeting our team?

1.888.639.3739 | www.hvehealth.com

Healthcare
[ Assessments

1SO: 9001:2008 CERTIFIED
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odds of your device being
attacked, but as we have come to
realize it is almost impossible to
prevent it. Experts advise taking
these steps not only to reduce the
odds of an attack but to protect
you after an attack:

1. Always use reputable antivirus
software and a firewall. It is
important to use antivirus soft-
ware from a reputable company
because there is a lot of fake soft-
ware out there.

2. Back up your computer as often
as is practical. If you back up files
to either an external hard drive or
to an online backup service, the
threat is not as disabling. “If you
have backed up your information
with a reliable device you can sim-
ply wipe your computer clean and
start over with a new install if you
come under attack.

3. Enable your popup blocker as
these are a prime tactics used to
infect a computer. If a popup
appears, click on the X in the top
right-hand corner. The buttons
within a popup might have been
reprogrammed to do different
things than what they say, so do
not click on them.

4. Be cautious by not clicking on
links inside emails, and avoiding
suspicious websites. If your com-
puter does come under attack,
use another computer to research
details about the type of attack.

5. If you do come under attack dis-
connect from the Internet so your
personal data isn’t transmitted
back to the perpetrators. If you
have backed up your data, you
can re-install software.

Firewall
A firewall works like a filter between
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% Caskanette Udall

CONSULTING ENGINEERS

Fire Investigations
Accident Reconstruction

EXPERIENCED - TRUSTED -

Structural Design
Building Science

Personal Injury Property Claims
Environmental Assessments  Mould & Asbestos
www.caskanette.on.ca 1-800-920-5854

PROMPT

ST RONE

THROUGH TOUGH TIMES,
WE HELP RETURN LIVES
BACK TO NORMAL

24/7 EMERGENCY

1-866-877-5834

Flood & Water Damage Restoration
Fire & Smoke Damage Restoration
Storm Damage Restoration
Document Recovery & Restoration
Mould & Asbestos Abatement
Vandalism e Vehicle Impacts
Break & Enter e Post Disaster Renovation

24/7 Emergency
1-877-324-4402

o
1Ztech

Spill & Dangerous Goods
Emergency Response

Site Remediation

Tank Removals
Vacuum Truck Services
Demolition

Asbestos Abatement
Mould Remediation
Industrial Services

Electronics &

Equipment Restoration
N\

ItechEnvironmental.ca
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Not all accountants are F9R 3
MDD Forensic Accountants. .— O
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With 4 offices in Ontario, our independent experts in economic damage IN TH’S MA GAZ’NE

quantification are available to assist locally and across Canada.

To find out how we can help you, contact us today.

Gerry Bouwman, CPA, CMA, CFF | gbouwman@mdd.com  Martin Pavelic, cPA, cMA | mpavelic@mdd.com P | eqase CO n 1' a (1' k
Brad Ebel, cPA, cA, CFE,CFF | bebel@mdd.com Hamilton: 905.523.6363
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Matt Mulholland, cpPA, cMA, DIFA, cFF | mmulholland@mdd.com  Esther Young, CPA, CMA, CFF, DIFA | eyoung@mdd.com J h “ n R I n z
Mark Gain, CPA, CA-IFA, CBV, CFF | mgain@mdd.com Kingston: 613.389.3176 ona a e 0

Toronto: 416.366.4968 Sheri Gallant, cPA, cMA, CFF | sgallant@mdd.com
London: 519.432.1123 e|: 1-866-688-3888 x4511224

P Fax: (905) 306-4550
MDD -mail: johanna.rienzo@dgig.ca

mdd.com

VANCOUVER - CALGARY - EDMONTON - WINNIPEG - LONDON * HAMILTON - TORONTO - KINGSTON - MONTREAL - HALIFAX

THE NATION'S LARGEST

CONSULTING FORENSIC

ENGINEERING AND FIRE
INVESTIGATION FIRM

With over 25 forensic experts in
10 locations across the country,
we are a|ways here to assist you!

FIRE & EXPLOSION
INVESTIGATION

STRUCTURAL
ENGINEERING

ELECTRICAL
ENGINEERING

MATERIALS AND
METALLURGICAL
ENGINEERING

ORIGIN~CAUSE

ENGINEERING

CHEMICAL

ENGINEERING DISCOVERING THETRUTH
@ o BY DETERMINING THE FACTS

RENSIC
LITIGATION SERVICES

For more information about our services and experti se please visit our website at www.origin-and-cause.com




your computer/network and the
Internet. You can program what you
want it to keep out and what you
want to allow in. Another way of
looking at it is that a firewall is a
layer of protection that should be
used in conjunction with other secu-
rity measures to prevent an intrusion
by an unwanted source.

Internet of Things

Commonly called IoT, the internet
of things is a very interesting topic
and warrants a discussion paper all
by itself. Put simply, the loT refers
to the connectivity of devices over
the internet so they can talk to
you, each other or applications.
More devices are being made with
Wi Fi capability and with sensors.
The most talked about examples
are those that are soon to be
implemented such as a smart
fridge that could text you when
you were out of milk or juice or a
smart home heating device that
would recognize when you leave
the home and automatically turn
down the heat. What if, after it
woke you up, your alarm clock
could communicate with your cof-
fee maker and tell it to brew your
coffee. What if you car was con-
nected to your calendar and would
determine the most efficient way
of getting to your next appoint-
ment, and send a text to that per-
son letting them know exactly
what time you will be there. If
things continue to evolve it will be
only a matter of time before all the
machines can talk to each other in
an effort to create more efficient
humans. It sounds like something
straight out of Star Trek, but it
could very well be our reality soon-
er rather than later.

Bitcoin
A Bitcoin is a decentralized digital
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EPS Settlements Group

of Canada has launched!

Brad Cantwell, President of EPS
Settlements Group, and Bob
Nigol are pleased to announce
a partnership through the
launch of EPS Settlements
Group of Canada.

EPS Settlements Group is
the flagship company of the
oldest and largest structured
settlements organization in
North America.

Bob Nigol is a former owner and President and CEO of Henderson
Structured Settlements and now the Managing Partner of EPS Settlements

Group of Canada.

Together Brad and Bob wish to invite past and prospective clientele to
engage in what assuredly will be the very highest standard of service
achievable in the structured settlements market in Canada.

EPS Settlements Group of Canada

The Structured Settlements Company™

(289) 769-3480 | (877) 819-8960

www.epscanada.com

HEAD OFFICE

21 King Street West, Suite 905, Hamilton, ON L8P 4W7

OFFICE LOCATIONS
Victoria Vancouver Calgary Winnipeg Windsor London Hamilton
Toronto Ottawa Montreal Charlottetown Halifax
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- National Coverage
« Independent Medical Examinations
- Medical Legal Examinations
« Auto Insurance IMEs
« Life & Health IMEs

« Employer Sector IMEs

« File Reviews
+ Return to Work Services

For a full list of services
provided, please visit:
www.arsi.ca

Toll Free: 1-877-304-2239
Email: info@arsi.ca

h PROVIDING ENVIRONMENTAL
INCHI AND BUILDING RELATED CLAIMS

L/ CONSULTING SERVICES FOR

THE INSURANCE INDUSTRY:

 Fuel Spills / Contaminated Site Clean-up * Mould & Asbestos
pinchin.com | 1.855.PINCHIN « Building Envelope / Civil / Mechanical Engineering * Smoke Damage
24/7 Emergency Response * Investigation, Remediation, Restoration » Water Damage
1.800.577.2653 * Peer Review and Litigation Support

NATIONAL EXPERTS, LOCAL RESOURCES

We provide fully qualified professionals, utilizing proven technologies and

16 Offices across Ontario methods, through our network of national experts and local resources.
Hamilton | Kenora | Kingston As a member of the Pinchin Group, we have over 35 offices across
London | Mississauga | North Bay Canada, providing timely expert services at your doorstep.
Oshawa | Ottawa | Peterborough
Sault Ste. Marie | St. Catharines Neil Butler - 647.262.3045
Sudbury | Tilbury | Timmins
Toronto | Waterloo Elvira DeGasperis - 416.816.5294
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currency, commonly known as the
currency of the cyber industry. It was
first issued in 2009 and what makes
it attractive to a large portion of the
population is that it can be trans-
ferred between people without the
involvement of a bank. Currently
there are more people in the world
with access to a computer than
there are to a bank.

The value of a bitcoin is deter-
mined by what someone is willing
to pay for it however as there are a
finite number of coins the currency
is not deflationary. There will only
ever be 21 million bitcoins in circu-
lation at any given time which helps
the currency maintain its value. A
bitcoin account can be set up easily
and quickly as opposed to setting
up a conventional bank account.
There are no transaction fees and
the account holder can remain
anonymous.

More and more small businesses
are accepting bitcoins as there are
no service fees attached like there
are with credit cards. However, the
greater the usage of bitcoin, the
more incentive there may be for the
government to regulate this type of
currency.

Malware

Quite simply put this is software that
compromises the operation of a sys-
tem by performing an unauthorized
function or process. Malware can
often form part of a phishing email
and take the form of a virus, Trojan
horse, spyware as well as other hos-
tile or intrusive software.

Conclusion

In June 2015 the Digital Privacy Act
(Bill S-4), an Act to amend the
Personal Information Protection
and Electronic Documents Act
(PIPEDA), received Royal Assent
and became law. However, the sec-

tions dealing with breach notifica-
tion regulations are still being fine
tuned and will not come into effect
until a later date which has not yet
been announced but is expected to
be in the fall of this year. The
breach notification sections of the
Act will create an explicit obliga-
tion to notify individuals in cases of
breeches, and report incidents to
the Privacy Commissioner of
Canada (OPCQ) if it is “reasonable in
the circumstances to believe that
the breach creates a real risk of sig-
nificant harm to an individual”.
While this wording may be open to
interpretation there will soon be a
legal requirement to report a
breach which will ultimately
increase the awareness of the gen-
eral public and push the corporate
world to demand more options for
insurance coverage.
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As the cyber industry continues to
flourish and intertwine itself with
our day to day lives there will
undoubtedly be more and more
cyber crimes, cyber terminology and
inevitably cyber insurance. These are
most certainly interesting times.

Clive Wayne, CIP,
CRM  has been
involved in claims
}q adjusting for over
M 35 years. He is a
partner at Excel Claims Adjusters Inc.
specializing in a diverse range of
claims with a strong knowledge of
cyber related claims investigation.
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What do your clients need?

Kyla A. Baxter, CSSC

PRESIDENT, BAXTER STRUCTURES ]

T e
BAXTER

Structures

The means to move on. Guaranteed.

Baxter Structures customizes personal injury settlements into

tax-free annuities that can help your clients be secure for life.

Contact us at 1 800 387 1686 or baxterstructures.com
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OIAA 85th Annual Golf Tournament 2016 June 1, 2016 - Deer Creek Golf & Banquet Facility
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Need Emergency Housing?
Fire, Tornado, Building a Home

Ready for occupancy at your own
location just hours after your call.

All the conveniences of a modern home!

MILLER MOBILE HOMES

1732 DUNDAS HIGHWAY E.,
MISSISSAUGA, ONTARIO L4X 1L8
FAX (905) 279-0023
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Davis Martindale Pt i sy

SABS Claims
Dependency Analysis
Commercial Losses
Economic Loss Claims
Litigation Experts
Fraud Investigation

Jessy Hawley cea, cea, crr
Gary Phelps cpa, cma, crr, cre

advisoryservices@davismartindale.com
London: 519.673.3141
Toronto: 416.840.8050
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ENT MEMBER FIRM

ServiceMASTER

Restore

Restoring Peace of Minde

We are the single-source solution
with the expertise and resources

WHEN THE UNEXPECTED HAPPENS, | to mitigate damages and minimize

losses with superior results.

, You can depend on us to handle
: 7% every aspect of the property repair
efficiently, effectively and with care.
Call the brand you can trust to
deliver all your restoration needs.
READ ' ' servicemasterrestore.ca

WE ARE EQUIPPED TO RESPOND TO YOUR NEEDS 24/17.
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Carrie Evans

On Thursday June 16, 2016, the
Thousand Islands chapter of the
OIAA held their annual Horseshoe
Tournament at the RCAF Association
416 Wing.
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To advertise with the OIAA

Exciting new sponsorship opportunities
are available at OIAA events to promote your husiness.

OIAA EVENT  DATE SPECIFIC SPONSORSHIP  COST BENEFITS

Christmas Party ~ December 14,2016 @ Security $1000 Each e Signage at the event.
® Decorations ® Acknowledgments in December 2016,
® Dessert January and February 2017 WP.
e DJ/Band

® Broadcast your company logo on our

, , social media such as Facebook, Twitter
For more information please ,
and LinkedIn.

contact Simone Cybulski at
simone.cybulski@outlook.com
or simone.cybulski@slh.ca

2017 Professional ~ January 31,2017 Various Sponsorship opportunities are available -  ® Signage at the event.
Deve|0pmen1 & p|euse contact RhU Shermrd at 289-339-1976 ° A(knowledgmems in De(ember 201 6,
Claims Conference or rhu.sherrard@scm.ca January, February and March 2017 IWP.

® Broadcast your company logo on our
social media such as Facebook, Twitter
and LinkedIn.
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Carrie Evans

OIAA Georgian Bay Chapter Past Presidents Night

On May 4, 2016, the Georgian Bay Chapter hosted their Past Presidents Night at the Redline Brewery in Barrie.
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Carrie Evans

The Hamilton Chapter Elections was
held on June 8, 2016 as a Patio
Event at Cavallo Nero. It was a great
night to network and catch up.
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Directory Of Adiusters Advertisement

Claridge Insurance Adjusters Inc.

3124 A Penetanguishene Road, RR#1

Barrie, Ontario L4M 4Y8

(705) 797-2095 FAX: (705) 797-2085

E-mail: lori @claridgeadjusters.com
craig@claridgeadjusters.com

Website: www.claridgeadjusters.com

GR South & Associates
Insurance Adjusters Inc.

3 Progress Drive, Unit 11

Orillia, ON L3V 6H1

(705)238-5850 FAX: (705) 238-5854
Toll Free: 1-866-535-5850

Email: grsouth@reach.net

Servicing: Simcoe County, Muskoka,
Parry Sound, Haliburton & northern

Durham & Victoria Counties

M.H.Welch and Associates Inc.

1099 Kingston Rd., Suite 255
Pickering, Ontario L1V 1B5

(416) 290-0799

(905) 837-0799 FAX: (905) 837-0785
Toll Free: 1-844-837-0799

Website: www.mhwelchandassociates.com
E-mail: mail-mhwelch@rogers.com.

P.C.A. Adjusters Limited

HEAD OFFICE:

2725 Queensview Drive, Suite 100,
Ottawa, Ontario K2B 0A1
1-613-726-9556 FAX:1-613-726-0000
1-800-722-9556 FAX:1-800-722-7896
Electronic Assignments: claims @pca-adj.com
Website: www-pca-adj.com
KINGSTON BRANCH:

1-866-544-9771 FAX: 1-613-544-3487
Electronic Assignments: claims @pca-adj.com
Website: www-pca-adj.com
BELLEVILLE BRANCH:
1-888-962-9556 FAX: 1-613-962-9596
Electronic Assignments: claims @pca-adj.com
Website: www-pca-adj.com

ProFormance Group Insurance
Solutions Inc.

HEAD OFFICE:

1 Dundas St. West. Suite 2500
Toronto, ON M5G 173

Toll Free: 1-877-539-3111

FAX: 905-420-3118

Email: newclaims @proadjusting.ca
Website: www.proadjusting.ca

Follow us on Twitter: @proadjust

Find OIAA on

Facebook.

Enjoy the Benefits of OIAA Membership!

The electronic version of
WP Magazine is now
available on our website.

L7

Without Prejugice |

Go to www.oiaa.com to see our social media links
that will keep you informed and connected.

1"/ Linked[)

Visit our Facebook page and on LinkedIn, follow OIAA on Twitter.

OIAA is doing more to keep you up-to-date on our industry. Join us!
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Official Journal of the

Ontario Insurance Adjusters Association

11/

Without Prejudice

Advertise with us because...

* The WP Magazine is the official journal of the OIAA
(Ontario Insurance Adjusters Association).

* All OIAA members get a free subscription of the WP as
part of their membership.

* The cost to advertise in WP magazine to reach a large group
of potential client is extremely reasonable - see below.

* We anticipate delivering the WP to over 2,500 adjusters
across the Province.

Please give consideration into advertising in WP and
contact me if you have any question or visit our website at
www.oiaa.com.

| look forward to hearing from you.

Johanna Rienzo, CIP
WP Advertising Manager
E-mail: johanna.rienzo @dgig.ca

FULL COLOUR OR BLACK AND WHITE ADS
Prices are for space only - Sept. 2016 to June 2017

For ten issues

Size of Spuce Smgle o Five issues which includes o FREE website listing

Full Page $877  $829 per issue $ 789 per issue
2/3 Page $725  $686 per issue $ 653 per issue
1/2 Page $605  $573 per issue $ 545 per issue
1/3 Page $510  $482 per issue $ 459 per issue
1/4 Page $407  $385 per issue $ 366 per issue
1/6 Page $305  $289 per issue $ 275 per issue
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OIAA 2016-2017 Ontario Chapter Executive Officers

Georgian Bay (Barrie)

President:

Vice-
President:

Secretary:

Treasurer:

Directors:

Past
President:

Chapter
Delegate:

LESLIE GUERETTE
Cunningham Lindsey
Barrie

SHERI TURNER

Doerr Claims Services Inc.
Barrie

LYNN DAWSON

The Co-operators

Barrie

JOE CUMMING

The Co-operators

Barrie

BARB BOLDUC

RSA Canada

Barrie

MICHELE MacTAVISH
The Co-operators

Barrie

HELENE TOWSLEY
HB Coseco

Barrie

LINDA THOMPSON
G.R. South & Associates
Orillia

DOROTHY PAUZE
The Co-operators

Barrie

GREG DOERR, CIP
Doerr Claims Services Inc.

www.oiaagh.com

Hamilton

President:
Vice-
President:

Secretary:

Treasurer:

Directors:

Past
President:

Chapter
Delegate:

SCOTT GIBSON, BA, CIP, CFEI

Crawford & Company Canada Inc.

Hamilton

JANICE BROOKS, CIP
The Regional Municipality
of Niagara/Thorold
ALYSON HARPER, CIP
Bannatyne & Company
General Ins. Adjusters Ltd.
Hamilton

PAUL TILLER, ECIP, FIFAA
ClaimsPro

DAVE HLADYSH, CIP
State Farm Insurance
Burlington

KEITH DYSON, BA, CIP
State Farm Insurance
Burlington

AMBER DOBBIE
ClaimsPro

Hamilton

KELLY TUPLIN, CIP, CRM
ClaimsPro

Mississauga

RHU SHERRARD, CIP
ClaimsPro

Hamilton

www.oiaahamilton.com
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Kawartha/Durham

President:
Vice-
President:

Treasurer:

Secretary:

Directors:

Past
President

Chapter
Delegate:

JOE MURISON, CIP, CFEI
The Commonwell Mutual
Insurance Group, Lindsay
RAY PROCTOR, CIP
Pinnacle Adjusters Group
Whitby

HELEN SINCLAIR, CIP
The Commonwell Mutual
Insurance Group, Lindsay
BOBBI-JO STEPHENS, CIP
The Commonwell Mutual
Insurance Group, Lindsay
LONI MCGOVERN, CIP
Gallagher Bassett

PAUL MORIN, CIP, CFEI
Claim Xperts Inc.
Peterborough

RAY PROCTOR, CIP
Pinnacle Adjusters Group
Whitby

www.oiaakawarthadurham.com

Kitchener-Waterloo

President:

Vice-
President:

Treasurer:

Secretary:

Directors:

Past
President:

Chapter
Delegate:

RYAN POTTS
ClaimsPro

Kitchener

MARK POTTS
ClaimsPro

Kitchener

CARRIE KEOGH
Economical Insurance
Waterloo

JAIME RENNER
Economical Insurance
Waterloo

LEEANN DARKE
The Co-Operators
Cambridge
JENNIFER MOHR
Economical Insurance
Waterloo

JENNIFER BROWN
Economical Insurance
Waterloo

STEPHEN TUCKER, MA, FCIP, CRM
Economical Insurance
Waterloo

www.kw-oiaa.ca

London

President:
Vice-

President:
Secretary:
Treasurer:

Directors:

Past
President:
Chapter
Delegate:

LINDA PEREIRA
Lambton Mutual

Watford

PEGGY WAG, CIP

The Co-Operators,

London

MELISSA MILES

Aviva Canada, London
SARA MARZAILI, CIP, CRM
ClaimsPro, London
MARTIN LEE

Aviva Canada, London
KELLY PECK MCDONELL, CIP
Crawford & Company
London

PAM CECCHIN, CIP, CRM
Crawford & Company
London

KATE BOYLE

Claims Pro

London

LEE-ANN VANSTEENKISTE, B.A.(HONS), CIP
ClaimsPro, London

KYLE CASE, FCIP,CRM
The Co-Operators, London

www.londonclaimsassociation.com

Niagara

President:

Vice-
President:

Treasurer:

Secretary:

Directors:

Past
President:

Chapter
Delegate:

BOB MCCORD, ECIP, CFEL, CRM
Leading Edge Claims Services
Niagara

MICHAEL RAGONA, CIP
Cunningham Lindsey

St. Catharines

CODY HULLEY

Portage Mutual Ins. Co.

St. Catharines

PATTI WASHUTA
Cunningham Lindsey

St. Catharines

CHRIS JOLLIFFE

Crawford & Company Canada
St. Catharines

JEFF EDGE, CIP, CFEI
Leading Edge Claims Services
Niagara

KATIE GRAY

Portage Mutual Insurance Co.
St. Catharines

CRAIG OZOG, CIP, CFEI
Leading Edge Claims Services
Niagara

www.oiaaniagara.com

Northern

President:

Vice-
President:

Secretary:
Treasurer:

Directors:

Chapter
Delegate:

GIOVANNI ROCCA, CIP
G. Rocca & Associates
Consulting Inc.

Sudbury

BLAIR BOILARD, CIP, CFEI
Algom Insurance Adjusters
Elliot Lake

CAROLYN LOVE, CIP
Intact Insurance

PHIL HEINDL, BA(Hons),CIP
The Co-operators

MARK BORGOGELLI CIP,CRM,CFEI
Aviva Canada Inc.

Sudbury

DAVID MARSHALL
Crawford & Company Canada Inc.
Sault Ste. Marie

MIKE BOTTAN, CIP, CFEI
Crawford & Company

New Liskeard

BLAIR BOILARD, CIP, CFEI
Algom Insurance Adjusters
Elliot Lake

Ottawa

President:

JORDAN LEGG, B.B.A.
ClaimsPro
Ottawa

Vice-President: TBA

Treasurer:

Secretary:

Directors:

Past
President:

Chapter
Delegate:

WENDY RUTHVEN, CIP
Aviva Canada

ALEX MCCANN, CIP, CRM
TD Insurance Group
London

RYAN REISS, CIP, CRM
Economical Insurance Company
London

CINDY BRIDGE, CIP, CRM
Desjardins General

Insurance Group

Ottawa

CINDY BRIDGE, CIP, CRM
Desjardins General

Insurance Group

Ottawa

Thousand Islands

President: BRAD WILSON, BBA, CIP

Cuningham Lindsey
Kingston
Vice- TERRY DOHERTY, CFEI
President: Aviva Canada
Kingston
Treasurer: KAREN SMITH, CIP
The Co-operators, Kingston
Secretary: KERRI AMEY, CIP
Crawford & Company Canada Inc
Kingston
Directors: SHARI HAMILTON
PCA Adjusters, Belleville
Belleville
STEPHEN MARTIN, CFEI
ClaimsPro. Belleville
STACEY IRVINE
Crawford & Company Canada Inc
Belleville
BEN BALDWIN, BA CIP
PCA Adjusters, Belleville
Past SUSANNE LYONS, ECIP
President: Bay of Quinte
Picton
Chapter TERRY DOHERTY, CFEI
Delegate: Aviva Canada
Kingston
Thunder Bay
President: MARK SULLIVAN
Cuningham Lindsey Canada
Vice- ALLISA HAINRICH
President: Wawanesa Mutual Ins. Co.
Treasurer: LAURA LALONDE, BA, CIP
Wawanesa Mutual Ins. Co.
Secretary: LINDSEY JAWORSKI
Wawanesa Mutual Ins. Co.
Directors: DEBORAH MANNISTO, CIP
Wawanesa Mutual Ins. Co.
FRANK CASTALDO
INTACT Insurance
SANDRA FREEMAN
INTACT Insurance
JASON WHITE
Cuningham Lindsey Canada
Past DAVID KIRYCHUK, BA,CFEI
President: Crawford & Company Canada Inc
Chapter  GEOFF SULLIVAN, CIP, CFEL CFE, CCFL.C
Delegate: Crawford & Company Canada Inc
Windsor
President ROB QUEEN, CIP
Cuningham Lindsey
Vice- CINDY PHILLIPS, BA, CIP
President: ClaimsPro
Treasurer: TENA ALLEN, BSL
State Farm Insurance
Secretary: MELISSA ROBB, BS, CIP
North Kent Mutual Insurance
Directors: GREG STEED, BA
The Co-operators
JEREMY BROWN
ClaimsPro
CHRIS RENAUD, BA
ClaimsPro
Chapter  MIKE HOFFMAN, BA,CIP,CRM
Delegate: Allstate Insurance

www.oiaawindsorchapter.ca
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Final Report

Greg Doerr, CIP, Georgian Bay Delegate

KJ are reading this in September but
really, its mid-July. The BRITISH OPEN is
on and the RBC Canadian Open is next
week (yes, | like golf). The kids are out of
school and summer vacations are being
enjoyed. Summer sports are well under-
way and we are in the middle of an
extreme heat wave! The Georgian Bay
Chapter is shoulders deep planning the
annual Golf Tournament. Being part of
the Golf Tournament committee, | am
quite confident, knowing how much
effort is going into the planning, | can
report it will have been a success.

By this time of year, my wife begins to
feel like a “golf widow”. Don't get me
wrong, | have invited her to play many
times and she has however she does not
enjoy it the way | do. Frankly, she does
not share my passion for the game. | am
happy to report my son plays the game.
| think it is a great way to enjoy some
father-son time together.

| have been really working on this
game for 10 years now. You would think
a player would get to be a better golfer
over this length of time. | have been play-
ing golf with a friend for over 10 years
and for the first time, | won a game
against him. So, | suppose | have been
getting better at golf, but like anything in
life, it takes practice. You may not be a
golfer, but | think the same life lessons
can be applied to anything you do.

Golf is a lot of repetition. It takes
focus and commitment. At first, it is just
about hitting the ball. Then, it is about
positioning the ball for your next shot.
You need to make an action plan to get
from the tee to the green. Every hole is

not the same. Every course is a little dif-
ferent. Some easier, some more difficult.
As claims adjusters, you should be able
to relate!

Some shots will not be your best. Golf
takes a clear mind. It is easy to become
frustrated after you hit a shot into the
woods and your next shot goes into the
water. It takes a lot of effort to try and
forget the bad shot or choices you made,
but that is done and you have to move on.

Someone | met this year shared a
quotation that often comes to mind:
“Success is a result of continued action
filled with continual adjustments”.
Learning from “efforts made”, not “mis-
takes”, but the efforts made that may
not have gone quite as planned, is what
makes us better. We cannot change the
past. We can only move onto the next
shot. Sometimes, you may just want to
quit the game, but then you make a
great shot or sink a long putt. For most
of us, that keeps us coming back.

There is also a lot to learn about the
etiquette of the game. Some may be
familiar with golfers that struggle with
the sudden verbal outburst after the
errant shot. | have to admit, it is some-
times very difficult to control, however
this verbiage affects others around us.
More respect comes to those that keep
the outbursts to themselves. We are all
human. Take a deep breath and carry on.

Life is full of many shots. Sometimes
we chase the birdies. Sometimes we aim
for par and end up with a birdie.
Regardless, aim for the middle, relax,
have fun and enjoy the game!
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THE MOST THOROUGH

& EXPEDIENT SERVICE
GUARANTEED.

Our dedicated legal, brokerage, financial, and administrative teams provide
the most thorough and expedient service to each and every client.

We invite you to contact us today. You can count on us!
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