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OIAA 
TORONTO DELEGATE 

By-Election 2022
We are looking for a dynamic team of forward thinking 

individuals that are based in the Toronto area.

Elections will be held on October 6, 2022. Go to oiaa.com for details.

We are seeking nominations for the following Toronto Delegate positions. 
One 2-year term ending July 31, 2024. One 1-year term ending July 31, 2023. 

As a Toronto Delegate you will be responsible to actively recruit, engage, and 
educate adjusters in the GTA as to the benefits our organization provides. 
You will be eligible to work on a variety of committees such as our monthly 
WP publication, Canada’s largest Claims Conference, Holiday Party or Training 
and Education to name a few.

If you are an OIAA member or know of an OIAA member interested in running
for this position, please contact Rhu Sherrard at rhu.sherrard@scm.ca.

The candidates are: Natalie Barrow and Madhuri Ghosalkar

Madhuri Ghosalkar, B. Pharm,
has 6 years of experience in insur-
ance claims. She has delt with Life,
health, auto and property claims in
that duration. Currently, she works
as a claims adjuster in Claimspro.

She started working in Life Insurance claims
investigation/SIU in India in 2017 and moved
to Canada in 2019. She started her insurance
journey in Canda with Business - Property &
Casualty from Conestoga and has 9 CIPs.
She believes that “insurance helps people”.

Natalie Barrow, CIP. Senior Risk
Management Specialist at Metro Ontario
Inc. A professional with passion for the
insurance industry. I earned my CIP
Designation in June 2021 and never
looked back! Intensely working files from
start through to mediation or pre-trial. I

handle an extensive array of injury claims under
Commercial General Liability. It would be an honor to
be part of the family with the OIAA to contribute and
network with the rest of the claims industry. I truly
enjoy connecting with the professionals in our industry
who can offer some great inspirational perspectives.
We all work together towards the same goals. 
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President’s Message
Summer has seemingly come and gone and with each day it feels that we
are returning to a bit more of a normal state. Kids are back in school, 
people are back in offices, and at long last, our OIAA family is soon to be
together again in person at the Come Back to Town Claims Conference. 

If you have not yet registered, don’t delay, there is still limited capacity to the 
Kick-Off on October 4th and Dinner on October 5th. As always, the Tradeshow
and Seminars are free to attend for all Insurance Professional and paid OIAA
Regular or Social Members. We are so excited to welcome you all back to town! 

I am also happy to share that the OIAA is continuing our long-standing tradition
of offering bursaries to students that are children or grandchildren of Regular and
paid OIAA Members. Three bursaries are available. We know how busy student
life can be, and it is without a doubt many students are trying to navigate the
return to in person post secondary learning. With this in mind, we have made the
decision to extend the deadline for the bursary application to November 2nd 2022
at 5pm. If you know an eligible student, please encourage them to apply today! 

September 2022 is certainly going to be remembered as a historic month in
Canadian History as we experienced the loss to our long serving head of State,
Queen Elizabeth II. Regardless of your views of The Monarchy, I have reflected on
what her reign has shown me and have come to one conclusion, the importance
of service to others. And in the spirit of Thanksgiving, I extend my thanks to her
for her dedication to service. 

Giving back to a community can be a rewarding experience, and something
that I have and will continue to do in the years to come. The OIAA has been a
great way for me to serve the insurance community, but we are always looking 
for new ideas to help us continue our mission of being a respected provider of
continued education and networking opportunities in the insurance claims industry.
If you are an adjuster in Ontario who is interested in getting involved, please check
out our website at www.oiaa.com. 

As we look towards the months remaining in 2022, I am excited to share that
the OIAA Annual Holiday Party is returning in person. The event is taking place at
the Sheraton Centre Toronto on November 30th 2022 with tickets going on sale
October 7th 2022 at 10am. I look forward to seeing you there! 
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Kyle Case, FCIP, CRM
President, Ontario Insurance Adjusters Association 
E-mail: president@oiaa.com

Kyle Case, FCIP, CRM
President, OIAA
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OIAA
2022 

Holiday Party

Online Registration - Tickets go on sale on October 7th, at 10 a.m.
Please visit www.oiaa.com for more info.

Sponsorship opportunities are available, please contact Emily Feindel at
emily.feindel@aig.com

S AV E T H E D AT E !

Wednesday,
November 30, 2022 

Sheraton Centre 
Toronto

Cocktails at 6:00pm
Seated dinner at 7:30pm 

Music and Dancing 
to Follow

Rooms are available at the Sheraton Centre Toronto. To book your reservation at our preferred rate please visit 
https://www.marriott.com/event-reservations/reservation-link.mi?id=1654265708848&key=GRP&app=resvlink

Rooms are limited and sell out quickly at the preferred rate.  

The cut off date for this special offer is October 31st, 2022.
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OIAA - Executive Council 2022 – 2023

OIAA - Executive Council Committees 2022 – 2023
COMMITTEE CHAIRPERSON     COMMITTEE MEMBERS

BENEVOLENT & COMMUNITY
Charity & Gifts ......................Kyle Case
John E.Lowes - Insurance Institute...Emily Feindel.....Bryan Levisauskas

INDUSTRY
Licensing................................Zohair Nassur .............Mike Bottan, Margaret Mackenzie
Industry Liason .....................Kyle Case

ASSOCIATION OPERATIONS
Chapter Liaison......................Kyle Case
Membership ...........................Bryan Levisauskas ....All Chapter Delegates
Discipline ...............................Rhu Sherrard
Constitution/Incorporation.....Terry Doherty............Jennifer Brown, Shawna Gillen
Handbook...............................Claire Richardson......Christine Andrews, Jason Saucier
Mentoring (Ways and Means)...Kyle Case
Nominating ............................Rhu Sherrard
Vendor Relations/Sponsorship...Shawna Gillen ......Jennifer Brown, Bryan Levisauskas

ENTERTAINMENT
Past-Presidents’ Night .............Christine Andrews
Holiday Party ........................Emily Feindel............Carrie Keogh, Michelle Fields
Golf Tournament ...................Joe Cumming ............Jason Saucier, Mike Bottan
September Kick Off@Come Back To Town

Kyle Case..................Simone Cybulski

COMMITTEE                                  CHAIRPERSON    COMMITTEE MEMBERS

COMMUNICATIONS
Without Prejudice Editorial ..................Carrie Keogh..........Jason Saucier, Emily Feindel
Without Prejudice Articles ..................Emily Feindel.........Jason Saucier, Carrie Keogh
WP Radio ..........................................Terry Doherty ........Duncan Southall
Advertising-Sales - WP, Website, Links

Jason Saucier..........Carrie Keogh, Mike Bottan
Media Relations ................................Duncan Southall.....Carrie Keogh, Jason Saucier
Website..............................................Bryan Levisauskas...Duncan Southall, Michelle Fields
Social Media......................................Michelle Fields ......Carrie Keogh, Bryan Levisauskas
GTA Membership .............................Zohair Nassur.........Emily Feindel

EDUCATION
Speakers & Meetings ........................Christine Andrews ..Kyle Case, Michelle Fields
Seminars & Education.......................Jennifer Brown.......Rhu Sherrard, All Committee Members
Adjuster Training ..............................Jennifer Brown.......Margaret Mackenzie, Zohair Nassur
Strategic Planning .............................Shawna Gillen........Jennifer Brown, Bryan Levisauskas
Bursary ..............................................Mike Bottan ...........Christine Andrews, Margaret Mackenzie

CONFERENCES
Come Back To Town - 2022 Claims Conference

Kyle Case ...............Jennifer Brown, OIAA All Members
2022 Trade Show @ Come Back to Town Event

Joe Cumming .........Jennifer Brown, Shawna Gillen
2023 Career Fair................................Terry Doherty ........Shawna Gillen, Jennifer Brown

JOE CUMMING
Georgian Bay Delegate
The Co-operators Insurance
(705) 712-1503
E-mail: joe_cumming@cooperators.ca

RHU SHERRARD, CIP
Past President
ClaimsPro
(289) 339-1976
FAX: (905) 565-0009
E-mail: rhu.sherrard@scm.ca

ZOHAIR M. NASSUR, BBA, AIII, 
CertCII, CertCILA, GIE

Toronto Delegate
Sedgwick Canada Inc
(437) 286-1791
E-mail: zohair.nassur@sedgwick.com

JASON SAUCIER, CIP, ACS
Kawartha/Durham Delegate
QBE - Canada | European Operations
(416) 682-5991
E-mail: Jason.Saucier@ca.qbe.com

DUNCAN SOUTHALL
Thousand Islands Delegate
P.C.A. Adjusters Limited
(613) 344-2395
FAX: (613) 544-3487
E-mail: duncans@pca-adj.com

KYLE CASE, FCIP, CRM
President
The Co-operators
1-877-682-5246 ext. 272453
E-mail: Kyle_Case@cooperators.ca

CARRIE KEOGH, BA Hons.
Kitchener-Waterloo Delegate
Gore Mutual
1-800-265-8600 ext. 2545 
FAX: 1-800-601-9773
E-mail: ckeogh@goremutual.ca

CLAIRE RICHARDSON, BA, CIP
Thunder Bay Delegate
Sedgwick
(807) 345-7676 ext.1
E-mail: claire.richardson@sedgwick.com

CRAIG OZOG, CIP, CFEI
Niagara Delegate
Leading Edge Claims Services Inc.
(289) 897-8676
FAX: (289) 897-8677
E-mail: craig@leadingedgecs.ca

EMILY FEINDEL
Toronto Delegate
AIG Insurance Company of Canada 
(416) 596-3917 
FAX : (855) 453-1063 
E-mail: emily.feindel@aig.com 

SHAWNA GILLEN, CIP
Second Vice-President
AIG Insurance Company of Canada
(416) 596-3060
E-mail: Shawna.Gillen@aig.com

MIKE BOTTAN, CIP, CFEI
Northern Delegate
Crawford and Company Canada Inc.
(705) 647-6781
FAX: (705) 647-6783
E-mail: Mike.bottan@crawco.ca

MICHELE FIELD, FCIP
London Delegate
Trillium Mutual Insurance Company 
(519) 291-9300 ext. 5713
FAX: (519) 291-1800
E-mail:mfield@trilliummutual.com

TERRY DOHERTY, CFEI
First Vice-President
Aviva Canada Inc.
(613) 386-5513
FAX: 1-866-805-8585
E-mail: terry.doherty@aviva.com

MARGARET MACKENZIE
Ottawa Delegate
Travelers Canada
(613) 780-6498
E-mail: MAMACKEN@travelers.com

JENNIFER BROWN, CIP
Treasurer
Economical Insurance
(519) 570-8500 ext. 43375
FAX: (866) 239-0231
E-mail: jennifer.brown@economical.com

BRYAN LEVISAUSKAS
Secretary
Sedgwick Canada Inc.
E-mail: bryan.levisauskas

@sedgwick.com

CHRISTINE ANDREWS, CRM, FCIP
Hamilton Delegate
Sage Claims Solutions Inc.
(905) 389-4522
E-mail: Christine@sageclaims.ca

WILLIAM HUMPHREY, BA, FCIP, CRM
Windsor Delegate
ClaimsPro
(226) 782-1002
E-mail: william.humphrey@scm.ca
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Mark Boshnakis
COVID-19 Subsidy Programs and the Impact on Business Interruption
Losses – Saved Expenses (page 44)
Mark Boshnakis is a Manager at MDD Forensic Account ants’ Toronto
office. Mark’s practice specializes in quantifying economic damages 
related to business interruption, accident benefits, personal injury, 
fidelity, franchise rescission, and liability. He has recently worked on 
entertainment insurance claims primarily related to COVID-19 
performance cancellations and suspensions.

Sami Shaker
Eyewitness Reliability: Survey Responses of Distance and Speed Estimates
in Real-World Crash Tests (page 8)
Sami Shaker graduated with a Bachelor of Science degree (Honours
Physics co-op) from McMaster University and has versatile industrial experi-
ence in nuclear energy, radiation health and safety, and has recently been
conducting medical research in the field of rheumatology. Mr. Shaker has
been able to use these past experiences and apply much of what he has
learned to his current work.

David Thompson
Dealing with a Self-Represented Litigants? Handle with Care (page 30)
David Thompson joined CHC in 2009 after practicing insurance litigation
in Toronto, Ontario. He entered the partnership in 2018. David handles
complex litigation files such as multi-party construction litigation, personal
injury, shareholder disputes and real estate litigation. He has appeared at
all levels of court in Ontario. David’s common-sense approach to advocacy
has earned him the respect of colleagues and opponents and produced
favourable results for his clients.

FOR  THE  MAGAZ INE

CARRIE KEOGH
Managing Editor

JASON SAUCIER
Co-Editor/Advertising Manager

EMILY FEINDEL
Associate Editor/Articles

If you have any inquiries or comments, please contact us at: wp@oiaa.com

Michael Lewis
The Magic of Mentoring: A Partnership That Makes a Real Difference!
(page 36)
Michael Lewis is founder and managing director of Michael Lewis
Training, Motivation and Development, a London, Ontario training and
development firm founded in 1994 with a training passion on leader-
ship and workplace solutions.
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Eyewitness Reliability: 
Survey Responses of Distance
and Speed Estimates in 
Real-World Crash Tests
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Eyewitnesses, whether drivers, 

occupants, or pedestrians, provide 

valuable information regarding a 

specific incident to law enforcement, 

the claims/legal industry, or 

technical investigators. Accurate 

speed and distance estimates from 

eyewitnesses are often critical in 

answering some of the most 

important questions in a crash 

reconstruction. However, research 

has found that witness accounts 

and estimates (i.e. distances, times, 

and speeds) are often inherently 

unreliable, especially in emergency 

situations. This can be due to a 

person’s inability to capture every 

detail of every conscious second 

of their day or an inability to 

accurately recall various details 

of a traumatic event. 

By Sami Shaker, H.B.Sc., 
Kodsi Forensic Engineering
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On May 31, 2013 Kodsi Engineering held a crash test
conference in Mississauga, Ontario, Canada in order to
study specific vehicle collisions with respect to impact
speeds, vehicle damage, driver biomechanics, and eye-
witness reliability of speed and distance. Several vehicle-
to-vehicle crash tests were conducted to observe the
dynamics of these vehicle collisions. Surveys by atten-
dees were completed regarding vehicle impact speeds
and post-impact travel distances. There was a total of
seven crash tests that were completed; two of which
were used for the purpose of this study. 

Eyewitness Reliability: Survey Responses of Distance 
and Speed Estimates in Real-World Crash Tests

Figure 1: Illustration of crash test #1 as the bullet vehicle (blue Chevrolet Malibu)) collides with the stopped
target vehicle (white Chevrolet Malibu).
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The attendees were informed about the surveys after the crash test events
and most elected to participate in the surveys. During the crash tests, atten-
dees were positioned approximately 17 to 28 meters away from the area of
impact. After witnessing each crash, participants were allowed to walk up to
the vehicles and view the damage and final rest positions of the vehicles up
close. After approximately 15 minutes of viewing, participants returned to
their original location and the vehicles were moved to set up for the next
crash test. Surveys were then handed out to the participants after the first
and fifth crash tests, about 45 minutes after each crash had occurred, and a
few minutes after the vehicles were towed away.

The participants’ estimated values were compared with the actual meas-
ured values using instrumentation as summarized in the section below. The
actual values of distances were obtained using surveying equipment and the
actual values of the speeds were obtained using vehicle instrumentation (high
speed GPS), coupled with video analysis and black box data.

Crash test #1: Bumper-to-Bumper, Rear End Collision 
This crash test was a bumper-to-bumper, offset rear end collision, wherein the
front of a blue 2001 Chevrolet Malibu (i.e. bullet vehicle) struck the rear of a
white 1998 Chevrolet Malibu (i.e. target vehicle) with its transmission in neu-
tral. A blocker car was positioned 15 metres in front of the white Malibu in
order to halt the unoccupied vehicle after the impact. Figure 1 illustrates this
crash test and where the vantage point of the participants was. 
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Bullet 
Vehicle 

Target Vehicle 

Blocker 
Vehicle 

Photograph 1: Final position
after crash test #1, 
bumper-to-bumper, 
rear end collision.

During the crash tests,
attendees were positioned
approximately 17 to 28
meters away from the area
of impact.
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In the survey, attendees were asked to estimate:
(1) The speed of the blue Malibu (i.e. bullet vehicle) at impact, 
(2) The distance that the white Malibu (i.e. target vehicle) travelled after it

was struck, 
(3) How far apart the bullet and target vehicles were after they came to rest. 

The participants’ answers are summarized in the table below and are com-
pared with the actual measured value (note: there were some estimates
which were significantly different from the actual data. Statistical outliers
were removed).

 Speed of bullet 
vehicle (km/h) 

Distance target 
vehicle travelled 

(meters) 

Distance 
between 

vehicles at rest 
(meters) 

Number of 
Participants 108 100 99 

Range of answers 15 to 55 0.9 to 25.9 0 to 2.4 
Average of 

answers 33 10.3 0.9 

Median 33 10 0.9 
Standard 
Deviation 8.6 5.7 0.6 

Actual 
speed/distance 

measured 
31 15 ~ 1 
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Table 1: Summary of the results of the first survey for crash test #1 (bumper-to-bumper rear end collision).

Figure 2:
Histogram show-
ing the estimated
speed of the 
bullet vehicle at
impact. The actual
speed is shown
using a red arrow.
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Figure 2, 3 and 4 show the results of the of participants’ estimates for the
three questions for crash test #1.
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Figure 3: Histogram showing the estimated distance travelled by the target
vehicle after impact. The actual distance is shown using a red arrow.

Figure 4: Histogram showing the estimated distance between the bullet and target vehicle
when they came to rest. The actual distance is shown using a red arrow.
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As seen in table 1 and figures 2 through 4, there was a large variance
between the smallest and largest value for each of the questions. However,
the average of all the answers was close to the actual measured values, as
other research suggested. The percentage error for the average estimate was
calculated using the following equation.

Using this equation, an average overestimation would yield a positive per-
cent error whereas an average underestimation would result in a negative
percent error. The percent error of questions 1, 2, and 3 was 6%, -31% and -
10%, respectively. From this result of the percent error, participants in this
study were able to estimate speed more accurately compared to distance. 

Crash test #5: T-bone Collision with Moving Target
This test was completed about 3½ hours after the first survey. The organizers
of the crash test purposely left several hours in between the first and second
survey so that the participants would not pay any closer attention to the
details of the collision in anticipation for another set of questions. This partic-
ular crash test was a T-bone impact wherein the front of a 2001 Chevrolet
Impala (i.e. bullet vehicle) struck the passenger side front wheel area of a
1998 Toyota Corolla (i.e. target vehicle).  Both vehicles were moving at
impact. 

Figure 5 illustrated this crash test and where the vantage point of the par-
ticipants was. 

The average of all the
answers was close to the
actual measured values, as
other research suggested.

WP October 2022
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Figure 5: Illustration of crash test #5 showing the relative positions of both vehicles before and at impact as well as
where the participant’s vantage point was relative to the crash test.
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Find OIAA on

Photograph 2: Top view of the test vehicles at impact.

For this second survey, the participants were asked to (1) estimate the
speed of the Chevrolet at impact, (2) estimate the speed of the Toyota at
impact, and (3) estimate the distance between the vehicles at rest.

The participants’ answers are summarized in the table below and are com-
pared with the actual measured value (note: statistical outliers were also
removed):
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Chevrolet 
Impala 

Toyota 
Corolla 

 Speed of bullet 
vehicle (km/h) 

Speed of target 
vehicle (km/h) 

Distance 
between 

vehicles at rest 
(meters) 

Number of 
Participants 89 78 66 

Range of answers 10 to 55 10 to 35 0 to 3 
Average of all 

answers 28 22 0.2 

Median 26 20 0 
Standard 
Deviation 9.1 5.5 0.25 

Actual 
speed/distance 

measured 
22.5 20 

0 to 3(angled) 
(touching at 

corner) 
                

 
               

               
            
•         
       
    
     
            

   

Table 2: Summary of the results of the second survey for crash test #5
(T-bone collision).
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It is noteworthy that at final rest, the vehicles were in contact (they were
angled, touching at the corner as seen in the photo below). Attendees were
also asked about the distance between the vehicles at rest and 66 participants
responded: 
• Range of answers from 0 to 3 meters
• Average of all answers 0.2 meters
• Median = 0
• Standard deviation = 0.25
• Actual distance measured = 0 (touching) to 3 meters (furthest separation

between the vehicles)

WP October 2022

Photograph 3: Final Rest position of
test vehicles.

Photograph 4: Top view of the final
rest position of the tested vehicles.

Attendees were also asked
about the distance between
the vehicles at rest.
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Figure 6 and 7 show the results of the of participants’ estimates for the two
questions for crash #5.

WP October 2022

As seen in Table 2 and figure 6 and 7, there was a large variance between
the smallest and largest value for each of the questions, as was the case with
the first survey. Interestingly, just like the first survey, the average of all the
answers was close to the actual measured values. The percentage error for
the average estimate was calculated for question 1 and 2 was 38% and 10%
respectively. 

Figure 6: Histogram
showing the estimated
speed of the Chevrolet
Impala (i.e. bullet vehicle).
The actual speed is shown
using a red arrow.

Figure 7: Histogram 
showing the estimated
speed of the Toyota
Corolla (i.e. target vehicle).
The actual speed is shown
using a red arrow.
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Discussion
With the wide range of answers provided for each question, there was a par-
ticular trend for most people to estimate a certain way. The results fit a nor-
mal distribution and the averages of the speed estimates for crash test #1 and
#5 were an overestimation. Strauss et al 1 found that pedestrians who esti-
mated speeds of vehicles that passed by at less than 54.7 km/h tend to over-
estimate the speed of the passing vehicle. All the above discussed crash tests
were conducted at speeds below 54.7 km/h, and we found that on average
the participants overestimated the actual speeds as well.

What can become incredibly overwhelming at times is when a case involves
many eyewitnesses with various vantage points to an incident and each one
estimates a radically different speed. So does vantage point play any role in
the ability of estimating speed? It was interesting to discover that the partici-
pants on average were more accurate in estimating the impact speed of vehi-
cles that drove across from them compared to when one of the test vehicles
drove away from them. The percentage error for estimating the impact speed
of the Chevrolet Impala, which drove away from the participants, was the
greatest (38%) compared to the Chevrolet Malibu and Toyota Corolla which
both drove across the participants (6% and 10%, respectively). 

In addition, the further away a vehicle was from the observer, the more
error there was on average in estimating the actual impact speed of the vehi-
cle. The Chevrolet Malibu in crash test #1 was the closest vehicle to the par-

ticipants and had the small-
est average percent error
(6%). Compare this to the
Chevrolet Impala in crash
test #5, which along with
the Toyota Corolla was the
furthest crash test from the
participants, and it yielded
a greater percentage error
for the average estimated
impact speed (10% for the
Corolla and 38% for the
Impala). Generally, it is
more difficult to estimate
the speed of objects that
are further away from an
observer. In order to under-
stand this, a hyperbolic
analogy would be a speed
estimate of a plane. While

in the sky, commercial planes can reach speeds of up to about 1000 km/h.
While on the ground, it may be very difficult for an observer to estimate any-
thing close to this speed while the plane is at its cruising altitude since it
appears to be covering little ground. However, if the plane was able to cruise
close to the observer, that individual may gain a greater appreciation of the
speed and estimate something closer to the actual value. 

Does vantage point play
any role in the ability of
estimating speed?

WP October 2022
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Final Thoughts
So what can be learned from these surveys? As with most literature on this
topic suggests, we found that an individual’s estimate of speed and dis-
tance can be unreliable. However, if there is a large number of witnesses or
participants, the average of all the speed and distance estimates may be
fairly accurate.  

As with any experiment, there are limitations that are inherently part of the
procedure. Attendees of our crash test conference were anticipating, as the
name suggests, crashes. Many eyewitnesses in real world collisions often
report how the event took place “so quickly” or in a “split second”. Research
has found that the less time that a witness has to view a piece of information,
the less accurate their perception and recollection of an event will be. Our
attendees were not only anticipating a collision between vehicles, but were
permitted to approach the vehicles and closely observe the outcome of the
crash before they elected to participate in the survey. Many real-world eyewit-
nesses do not have this advantage. Even with all these advantageous circum-
stances for our participants, many individuals provided extremely inaccurate
estimates.

Understanding eyewitness reliability has practical implications to collision
investigators as they compare the reported information, along with the limita-
tions with their reconstruction science.

1 M. Strauss, J. Carnahan, and R. Ruhl, “The Accuracy of Pedestrians in
Estimating the Speed of a Moving Vehicle,” SAE Technical Paper 2013-01-
0785 (Apr 2013).

Sami Shaker graduated with a Bachelor of Science degree
(Honours Physics co-op) from McMaster University and has
versatile industrial experience in nuclear energy, radiation
health and safety, and has recently been conducting medical
research in the field of rheumatology. Mr. Shaker has been
able to use these past experiences and apply much of what

he has learned to his current work. He has conducted damage consistency
analysis, vehicle examinations (including black box data imaging and analysis),
accident site survey as well as accident reconstruction including determining
speed calculations/estimates, collision severity, computer simulations, vehicle
and occupant kinematics, injury biomechanics, and slip, trip and fall investiga-
tions. Sami’s personal interests include live jazz and classical music, trying new
restaurants with his wife, and playing video games with his daughter.

WP

Follow OIAA on

@o.i.a.a_
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Exceeding client’s 
expectations 

with a level of excellence 
unparalleled in the industry 

since 1994

End-to-End, 
Personalized Services 

including Transportation 
for individuals across Ontario 
who require special care and 
attention before, during, and 

after the ride.

www.rapidcitytransport.com

Toll Free: 1(888) 202-3923

Phone: (416) 266-1500

Fax: (905) 831-1115

Email: info@rapidcitytransport.com 
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The OIAA Student bursary offers financial assistance in the form of 
3 awards in the amount of $1,000.00 each. The applicant must be 
pursuing full time post-secondary studies at a College or University.

Selection is based on financial need, contribution to school, community
life and/or other meaningful pursuits, major accomplishments and
strong indication of academic promise. Eligible applicants will be 
a child or grandchild of an active OIAA member, who has been a 
member in good standing for a year and is a current member in good
standing for 2022-2023.

Previously successful award recipients are welcome to apply again 
with a new Essay. 

The deadline to apply is November 2, 2022 at 5:00 pm.

Visit our website www.oiaa.com for further details.

OIAA 
BURSARY 
2022

Do you have a child or grandchild 
enrolling or enrolled in 

Post-Secondary for 2022/2023?
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2022 Provincial Claims Conference
October 4th and 5th, 2022

At the Metro Toronto Convention Centre 
and InterContinental Toronto Centre

“Come Back To Town”
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Metro Toronto Convention 
Centre, Constitution Hall

TUESDAY, OCTOBER 4, 2022
12:00pm – 4:00pm: Exhibitor arrival and booth set up
4:00pm – 7:00pm: Kick off at the CN Tower

WEDNESDAY, OCTOBER 5, 2022
10:00am – 4:00pm: Trade show floor open

9:30am – 10:30am Room 104A/B

Top 10 AB Cases of 2022
Presented by Philippa Samworth, B.A.,LL.B., Partner, Dutton Brock LLPA

SEMINAR

Agenda at a Glance

Philippa G. Samworth is a partner at Dutton Brock and her area of practice is
in insurance defence (Accident Benefits), as well as providing Mediation and
Arbitration services. Miss Samworth has a number of achievements and was
retained by the Ministry of Finance of Ontario as a consultant to provide
analysis and technical advice to the Ministry on its preparation and drafting
of the new Automobile Insurance Legislation: Bill 59 and its regulations.

9:30am – 10:30am Room 104 D/C

Tort Update
Presented by M. Edward (Ted) Key, Agro Zaffiro LLP B

SEMINAR

M. Edward (Ted) Key practices insurance-related litigation and has appeared
as counsel before all levels of courts in Ontario, handling matters through to
appeal. Ted specializes in the defence of motor vehicle tort claims, product 
liability, personal injury, municipal liability and first party property damage
matters. As well, Ted is regularly asked by clients to provide coverage opinions
in relation to automobile, homeowner, CGL, and professional liability policies.

10:30am – 11:30am Room 104 A/B

Product Liability 
Presented by Dr. Dennis Turriff, Senior Engineer, MEA Forensic Engineers & ScientistsC

SEMINAR

Dr. Dennis Turriff is a senior engineer, and leads MEA Forensic’s Failure
Analysis group in Toronto. His background in both materials science and 
mechanical engineering help him isolate the root cause of failure in a wide
variety of incidents involving vehicles, industrial equipment, consumer 
products, plumbing, fire protection systems and medical devices.
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10:30am – 11:30am Room 104 D/C

Sustainability within Insurance Restoration
Presented by Ross Huartt, President and CEO, MBC Group

Ross is a highly qualified and accredited Professional Quantity Surveyor
registered with the Canadian Institute of Quantity Surveyors and recipient
of the prestigious gold Seal Certification in Estimation issued by the 
Canadian Construction Association. He has international experience on 
diverse projects including civil, medical, education and commercial 
structures as well as multi-million dollar single dwelling residential build-
ings and high-volume refurbishments. 

WEDNESDAY, OCTOBER 5, 2022

D
SEMINAR

1:00pm – 2:00pm Room 104 A/B

Empowering Your Plan: Navigating the Fraud Environment 
Presented by Wilf Cassidy, National Manager, Intrepid Investigations

For over 50 years, Wilf has been dedicated to the craft of investigation. 
He spent 30 years with the Toronto Police Service, many of which included
specialty units, major crimes and fraud investigation. Wilf then transitioned
his career to the private sector, and for the past 20 years has focused on
corporate and insurance special investigation services, working innumerable
cases ranging from simple fraud to criminal task force projects.

11:30am – Light Lunch – Tradeshow 

3:00pm – 4:00pm – Tradeshow – Cocktail Hour 

E
SEMINAR

1:00pm – 2:00pm Room 104 D/C

Optimizing the Large Property Loss Claim Process
Presented by Tom Streek, Rebuild Response

Tom Streek grew up in a family construction business and has done 
self-building projects over the last 25 years. Tom’s experience has been 
with commercial and residential, custom builds and insurance rebuilds. 
He has been the owner of Harmony Homes since 2010 and began Rebuild
Response in 2011. Tom and his team established Rebuild Response Group 
as a registered Ontario franchisor company in 2019 and have recently 
completed their goal of operating across Ontario with builder franchisees.
Ultimately, Tom is passionate about using his corporate platform to positively
impact his clients and industry connections, such as providing guest lectures
for Ontario college students in relevant insurance programs.

F
SEMINAR

OIAA “Come Back To Town” 2022 Provincial Claims Conference
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OIAA “Come Back To Town” 2022 Provincial Claims Conference

Stu Saunders
Entrepreneur + Educational Leadership Consultant

Stuart (Stu) Saunders has been the vision behind the organization Youth Leadership
Camps Canada (YLCC) since it began in 1992. For the last thirty years, Stu has put his
heart and soul into building a world-class summer camp and leadership development
program that is now YLCC. Since 1991, he has also travelled North America and Europe

speaking to more than three-thousand high schools, international schools, colleges, universities, camps,
non-profit organizations and corporations. He has worked with over 3 million people, over 3 decades.
YLCC has grown far beyond just a summer camp. Each year YLCC works with close to 200,000 youth,
educators, parents and corporations across Canada and around the world. He has grown a small 
summer camp to a multi-million dollar company. Living by his credo, Purpose before Profits. 
As one of Canada’s most sought-after educational leadership consultants, customer experience 
advocates, and speakers, Stu continues to work hard to change the conversation for the next 
generation of leaders. Stu is also the creator behind The EPIC Community.

Key Note Speaker Stu Saunders

For Tradeshow Exhibitor Booth Sales, Sponsorship 

Opportunities and Conference Registration 

please visit: www.oiaa.com.

WEDNESDAY, OCTOBER 5, 2022
6:00pm: Dinner and Key Note Speaker

A Full Day of Education, Enrichment and Networking!
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Sponsorship at the $5,000 level will receive:
• Recognition in all WPs leading up to the event

starting October 2021
• Signage at their sponsored portion of the event
• Social Media Recognition on all OIAA Social

Media Platforms
• Recognition on OIAA website
• WP Radio Interview on Tradeshow Floor
• 1 Free All Access Pass

Sponsorship at the $2,500 level will receive:
• Recognition in all WPs leading up to the event

starting October 2021
• Signage at their sponsored portion of the event
• Social Media Recognition on all OIAA Social

Media Platforms
• Recognition on OIAA website
• 1 Pass to the Networking Kick-Off Event on

Tuesday October 4th, 2022

“Come Back To Town”
OIAA 2022 Provincial Claims Conference

The OIAA would like to thank the following sponsors for their support.

A limited number of sponsorship opportunities are available. Purchase online at: www.oiaa.com

$5,000.00 Sponsorships
Networking Kick-Off
Key Note
Entertainment – Musician
Entertainments – Magician/Hypnotist
Name Badge/Lanyard – SOLD OUT
Seminar – SOLD OUT

$2,500.00 Sponsorships
Coffee Break

$1,000.00 Sponsorships
Tradeshow Light Lunch

October 5th Dinner

Please contact Shawna Gillen at
Shawna.Gillen@aig.com 
for further information.

Sponsorship at the $1,000 level will receive:
• Recognition in all WPs leading up to the event

starting October 2021
• Signage at their sponsored portion of the event
• Social Media Recognition on all OIAA Social

Media Platforms
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OUR DIGITAL REACH

FACEBOOK FOLLOWERS

TWITTER FOLLOWERS

UNIQUE WP RADIO LISTENERS

LINKEDIN CONNECTIONS

AND GROWING...

4

1,500+
2,

1,2
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As 2022 gets underway, we would like to thank every supporter of the OIAA and listener of WP 
Radio over the last year. With the 2021 season commencing with a ton of great content from 
Arcon Forensic Engineers and the SCM Group of Companies, we can’t thank them enough for 
their continued support of the OIAA and WP Radio’s programming. Without companies like 
them, the content produced over the last year wouldn’t be possible and the people behind 
these brands are all critical to WP Radio’s success.


We are excited to announce that WP Radio has an exciting new roster of podcasts coming to 
your ears in 2022. We’ve been working behind the scenes with a variety of brands on putting 
together some really great plans in place, to make sure the content and interviews will continue 
to captivate and educate listeners.


Leading the network into a new season of podcasts, WP Radio will be focused on featuring 
brands that you may not have heard of, but who are essential to the Ontario insurance industry. 
These may come in the form of interviews from founders of companies, or company spotlights 
on emerging brands that all play important roles in their spaces.


WP Radio also still has options for brands to sponsor podcasts for the upcoming season. If 
you would like your company to be featured on the network, please reach out at your earliest 
convenience to speak about show opportunities.


We can’t thank everyone enough for their continued support of WP Radio and look forward to 
seeing you all in 2022. Stay tuned for the latest updates by subscribing to WP Radio wherever 
you listen to podcasts.


For more information on sponsoring a show, please contact kieran@doherty664.com or 
terry.doherty@aviva.com.





                  
                 
               

             
               
        


                 
                 

                
    


                
                 

               
          


                
                 

     


                
                 

   


           



For more information on sponsoring a show, please contact Terry at terry.doherty@aviva.com
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Dealing with a 
Self-Represented Litigants?
Handle with Care
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Sometimes during an intake meeting,

a potential new client will tell me

that they want to hire an “aggressive”

lawyer. Their expectation usually 

has to do with making threats at 

the outset and being difficult and 

uncooperative with the other side.

My response is always “if that’s what

you want, I’m the wrong guy for the

job. But I don’t think that’s what you

really want.” I then go on to explain

how, in my experience, it is general

counterproductive to litigate in such

an “aggressive” manner. It makes 

settlement more difficult; it drives 

up costs and does not impress judges.

You can push back against such

aggression but there is no need to

instigate it. I recommend being as

civil and cooperative as possible with

the other side on procedural issues,

narrowing the issues as much as 

possible, and then saving the real

fight for what is actually in dispute.

By David Thompson, Partner,
Carroll Heyd Chown LLP

WP October 2022
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Dealing with a Self-Represented Litigants? 
Handle with Care It can be especially tempting to

engage in aggressive conduct
towards a self-represented litigant
(“self rep”) on the other side of a
lawsuit. Self reps can be frustrating
to deal with because they often do
not understand the process.

In the recent Ontario Court of
Appeal decis ion Grand River
Conservation Authority v.
Ramdas, the Court provided some
observations about the duties that
judges and opposing counsel have
towards self reps. In this case, the
self  rep appel lant Ms. Ramdas
appealed two orders for perma-
nent injunctions against her in
respect of work she undertook on

her property, which backed onto a
wetland, without the requisite per-
mits. She argued that the applica-
tion judge erred not granting an
adjournment and in fai l ing to
require the matters in issue pro-
ceed to trial.

The applications were heard with-
out any evidence from Ms. Ramdas.
Ms. Ramdas’ previous counsel had
served responding materials but had
not filed them with the court. No
factum had been served or filed. The
application judge was not advised
about the interim injunctions, nor
Ms. Ramdas’ compliance with them.
Both permanent injunctions were
granted against Ms. Ramdas.

WP October 2022
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Ms. Ramdas lost the appeal.
Despite this, no costs were awarded
on appeal. The Court expressed
some concerns with the way that
Ms. Ramdas was treated as a self rep
in this hearing.

First of all, the Court makes some
suggestions of what judges can do
to “permit self represented parties to
explain how they understand the
status quo.” One option would be
for the judge to swear in a self rep
and allow submissions to be made
from the witness box. Another
option would be for the judge to
engage in “active adjudication in
order to obtain relevant evidence
from a self-represented party who
might not fully understand what is
relevant and what is not.”

The Court then refers to the obli-
gations of counsel who are opposing
a self rep. The Court refers to the
duty set out in the Law Society’s
Rules of Professional Conduct to
make sure that the case is presented
in a candid and comprehensive man-
ner so that a tribunal is not misled.
This gets applied “where the pres-
ence of a self-represented litigant
might impede the full proof and
argument expected when both sides
are represented.”

The Court recommends that
lawyers follow the guidance of the
American College of Trial Lawyers’
Canadian Code of Conduct for Trial
Lawyers Involved in Civil Actions
Involving Unrepresented Litigants:
• Not attempt to derive benefit for

clients from the fact that the
opposing litigant is self-represent-
ed (s.9(a));

• Be aware of their duty to the court
in considering reasonable requests
for adjournments or waivers of
procedural formalities when there
is no real prejudice to their client’s
rights or interests (s.9(b); and

• Advise the court of all material

communications and agreements
reached with the self-represented
litigant (s.12(c)).

The Court found the Conservation
Authority and Township to be
“remiss” for not alerting the applica-
tion judge that interim injunctions
were in place, that Ms. Ramdas had
complied with them, and that Ms.
Ramdas’ counsel had previously
served responding materials. In light
of this, no costs were awarded on
the appeal.

This case should serve as a caution
for counsel and their instructing
clients to not attempt to take advan-
tage of any situation when dealing
with a self rep. Engaging in aggres-
sive procedural tactics against a self
rep could be especially risky.

David Thompson
joined CHC in 2009
after practicing
insurance litigation
in Toronto, Ontario.
He entered the part-
nership in 2018.

David handles complex litigation files
such as multi-party construction liti-
gation, personal injury, shareholder
disputes and real estate litigation. He
has appeared at all levels of court in
Ontario. David’s common-sense
approach to advocacy has earned
him the respect of colleagues and
opponents and produced favourable
results for his clients.

WP

WP October 2022
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WP - Call for Articles
Official Journal of the Ontario Insurance Adjusters Association

Vol. 86 • No. 1 • September 2021
Without Prejudice

Follow us on @OIAAOfficial / Find us on        /         @oiaa_social

Get to know the Windsor Chapter

The OIAA is a proudsupporter of

Juvenile Diabetes Research Foundation

Perseverance

Innovation

Official Journal of the Ontario Insurance Adjusters Association

Vol. 87 • No. 1 • September 2022

Without Prejudice

2022-2023 OIAA Executive Council

Follow us on @OIAAOfficial / Find us on        /      
   @oiaa_social

Get to know the Georgian Bay Chapter
The OIAA is a proud

supporter of

Submit an article to WP Magazine for publication consideration. 
Share your industry knowledge and information with more than 
2,500 active adjusters.

Accompany your article with advertising to effectively maximize your 
business opportunities. Full-time WP advertisers will get the benefit 
of a rolling banner on our OIAA website. All advertisers will get the 
added bonus of one shout-out on each of our OIAA social media 
networks being Facebook, Twitter and Instagram for each month 

they put an advertisement in the WP.

Any inquiries and information regarding 
promoting your business while supporting the OIAA, 
please contact us at: wp@oiaa.com

Carrie Keogh, WP Managing Editor      
Jason Saucier, WP Co-Editor/Advertising Manager
Emily Feindel, WP Associate Editor/Articles

WP October 2022

588 Edward Avenue, Unit 49 
Richmond Hill, ON   L4C 9Y6

P  905-737- 0111    F  905-737-4046    
(Guelph Region) P  519 -827-1757

PRACTICAL APPROACHES  ■  SENSIBLE RESULTS        www.brownbeattie.com

■  Fire / Explosion / Vibration Damage
■  Vehicle Impact
■  Building Failures / Collapses
■  Leakage / Condensation
■  Slip / Trip and Falls
■  Stormwater Management / Drainage
■  Wind / Tornado Damage

Professional Engineers experienced in dependable service to the Insurance Industry
■  Forensic and Building Science Engineering
■  Structural Investigation and Design
■  Permit Drawings and SpeciÄcations
■  Code Compliance Review
■  Cause Analysis
■  Litigation and Appraisal Support
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The fire & water - cleanup & restoration specialists of SERVPRO® are proud to 
call Canada home. So when the things that matter most are on the line, make 

sure we are too by calling 1-800-SERVPRO or visiting servpro.com.

Services in Canada provided by Independently Owned and Operated Franchises of Servpro Industries (Canada) ULC.

LOCATIONS ACROSS CANADA. FRANCHISE OPPORTUNITIES AVAILABLE.
Servpro Industries (Canada) ULC • 7111 Syntex Drive, 3rd Floor • Mississauga, ON • L5N 8C3
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The Magic of Mentoring: 
A Partnership That Makes 
a Real Difference! 
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By Michael Lewis, Founder and
Managing Director, Michael Lewis
Training, Motivation and Development

Throughout our entire lives, we have

benefited from the wisdom and 

experience of others including our 

parents, siblings, grandparents, family,

and friends when we have sought out

advice and discussed solutions to the

numerous dilemmas, challenges, and

trials that life brings. And in so many

cases and throughout so many times,

have felt grateful and appreciative that

there have been people that have been

there for us. Today’s workplace too is

filled with people who could make

great mentors and be invaluable

resources to others in the department

or throughout the company. 
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The reality is…everyone owes someone, something.

Mentoring provides us with a remarkable opportunity to
pay back all those who helped us – by paying it forward
to those we can help today in our careers. We’ve learned
a lot in our years at work, perhaps even been rewarded
with promotions and recognition and appreciation from
our peers. But I’ve learned that as much as we’ve learned
often by trial and error in some cases, we all still have a
lot to learn and maybe we owe it to ourselves to teach,
inspire and guide future leaders through the age-old 
practice of mentoring. 
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If for no other reason, becoming a
mentor might just be the one thing,
that one experience that is missing
in your career and the one experi-
ence in which you may come to
value the most. A mutually reward-
ing experience that provides you a
real chance to make a tangible dif-
ference in the professional life of
someone who with a few more new
skills, abilities, leadership tools, or
interpersonal skills, could soon real-
ize their goals and become the per-
son they envision. In becoming a
mentor, you will soon rediscover
your own strengths and have a
deeper understanding of your own
abilities to connect, listen, advise,
assess, solve problems, and provide
timely, thoughtful counsel. No one
who mentors is ever left untouched
by the experience. 

Why Mentoring? 
Mentoring is the one of the highest
forms (and most personal form ) of
shared learning and if you believe in
lifelong learning, then mentoring is
an extension of your own values and
beliefs. Mentoring reflects a very per-
sonal relationship of knowledge
sharing, gaining trust, and exploring
through discussion problems and
challenges and the free mutual
exchange of ideas and potential
solutions. We’ve all had moments
when a problem befuddled us and
that in the worst cases, paralyzed us
to know what to do and what to do
next. The greatest benefit of having
a mentor is that you have a poten-
tially objective resource that can see
your problem differently and in a far
more open and complete manner.
When a problem or issue, especially
a particularly challenging and/or
emotional one emerges, a person
can become deeply entrenched and
even lost. A mentor is like a light
that shines and can be purposely

Follow OIAA on

@OIAAOfficial

objective and remain detached thus
providing a clearer perspective and
can remain free throughout to pro-
vide a range of solutions and ongo-
ing advice. In short, a mentor can be
the means to free their mentee from
the chains of a problem or dilemma
and move forward with new confi-
dence! 

A Mentor’s “Checklist” 

Before entering into a mentoring
relationship, here is a brief checklist
of the traits and characteristics of
what a person most likely needs to
succeed as a mentor. As you might
imagine, people who are best suited
to being mentors are often well-
rounded people with solid career
experience, better than average
communication skills and strong
people skills. 

Desire 
Even before you think about becom-
ing a mentor, think for a moment
and reflect on whether or not you
have a desire or strong interest to be
of help to someone. Is your heart in
it and is your reason for being or
acting as a mentor driven by the
honest desire to be a trusted and
engaged resource to someone you
view as worthy of investing your
effort into their growth and develop-
ment? The commitment to be a will-
ing mentor is essential! 

Time 
It is a myth that being a mentor will
take up a lot of your time, time you
might not feel you can spare. But
mentoring can be simple as a phone
call or brief meeting once a week.
All you need to do is ensure that you
can be available to your mentee
either in person or on the phone and
that could mean scheduling or
reserving time during the week.

https://www.beardwinter.com
https://www.beardwinter.com/lawyers/penny-georgoudis/
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Mentoring relationships can last as
short as a few weeks or months or
in some cases, they can turn into a
lifelong connection. 

Patience 
Mentors need to be patient as some-
times your patience will be tested.
As an example, acting as a mentor
to someone who has taken on a
new and/or higher role in manage-
ment, and that your mentee might
initially have a number of questions
or a strong desire to meet often as
they learn their new “ropes.”
Mentors need to be patient with
mentees that are eager to talk, listen
and learn. Think of mentoring as a
journey that you will both travel with
experiences that you can both share. 

Empathy 
More than anything, a mentor needs
to remember to see the world (and

problems and challenges) from the
mentee’s point of view. What might
seem like a likely solution to the
mentor, might not seem achievable
for the mentee. Empathy allows the
mentor to better relate to their
mentee, and to frame his or her
advice and guidance in harmony and
respect to their emotional state and
their readiness to take on their chal-
lenges. 

Ability/Skilled 
To be a mentor (of any age or back-
ground) presupposes that you have
the wisdom, experience, and skills
needed to offer your mentee.
Mentors are often imperfect people
who too have learned from mistakes
and poor judgement and may
indeed be able to relate well with
their mentees predicaments. Instead
of just relating a solution, be willing
together to explore a range of viable

More than anything, a 
mentor needs to remember
to see the world (and prob-
lems and challenges) from
the mentee’s point of view.

INDEPENDENT MEMBER FIRM

Ontario’s Leader in Providing 
Insurance & LiƟgaƟon AccounƟng Services

Advisory Services

SABS Claims Commercial Losses
Dependency Analysis Fraud Inves�ga�on
Economic Loss Claims Li�ga�on Experts Jessy Hawley CPA, CGA, CFF, CIP Gary Phelps CPA, CMA, CFF, CFE

jhawley@davismar�ndale.com
1.800.668.2167 x 1218

gphelps@davismar�ndale.com
1.800.668.2167 x 1229

London - 785 Wonderland Road South, Suite 220, ON N6K 1M6  |  t: 519.673.3141
Toronto - 20 Bay Street, Suite 1100, ON M5J 2N8  |  t: 416.840.8050
davismartindale.com
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solutions and empower the mentee
to choose a solution. As the adage
goes, “give a fish to someone, and
they eat for a day, teach them to
fish, and they can eat for a lifetime! 

Confidentiality and Trust 
As with all important and meaning-
ful relationships, trust is crucial, and
your meetings with your mentee
must be based on trust. Treat these
meetings as confidential in nature so
that your mentee knows that they
can freely open up and have discus-
sions that will remain between the
two of you. No trust, no basis for a
mentoring relationship. 

It Requires Good
Communication Skills 
Most think of mentoring as provid-
ing advice and guidance when
appropriate but often it is all about
patiently listening without judgment.
By asking questions and hearing
your mentee out, not only will you
learn more about whatever chal-
lenge they are facing, but some-
times, a mentee by just talking it
through will start to form the basis
of a solution that can then be dis-
cussed. From the mentor’s perspec-
tive, they should be able to commu-
nicate clearly, without judgment,
provide a range of workable solu-
tions and exhibit above-average lis-

Find OIAA on

tening skills with the desire to listen
to understand the mentee’s issue or
challenge fully. 

How to Become a Mentor 

Becoming a mentor is often as sim-
ple and straightforward as looking
for a potential mentee candidate
and then having identified them,
meeting to have a brief conversation
about acting as their mentor. Often
people in positions of leadership or
staff with significant experience are
best positioned to offer their services
as a mentor. Some organizations
have created in-house mentoring ini-
tiatives that develop a list of people
willing to serve as mentors and then
matches them to potential mentees. 

A potential mentoring relation-
ship can begin by discussing how
you as a mentor might be helpful to
the mentee. Perhaps they have
struggled with delegating, are hav-
ing a difficult time being assertive,
are overwhelmed with their work-
load, and lack the basic time or task
management skills? There can be a
number of issues and areas in which
a mentor can be instrumental in
helping their mentee. The most
important thing to remember is that
as a potential mentor, you want to
ensure that you explain the benefits
of the relationship and that working
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https://www.beardwinter.com
https://www.beardwinter.com/lawyers/kenneth-j-bialkowski/
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together, the mentee can examine,
and execute new solutions and new
approaches to their challenges
(whatever they may be)…and move
forward. 

If you both agree to enter into a
mentor/mentee relationship, then
it  is  t ime to discuss what the
framework of that relationship will
look like. 

Mentee Responsibilities 
The mentee’s responsibility is to fol-
low the agreed meeting structure of
the relationship. The mentor might
suggest that they meet for 15-20
minutes once a week at a prescribed
time – in-person, online, or even just
on the phone. The mentee would be
responsible for attending the meet-
ing on time and be prepared and
ready to talk to their mentor.
Mentees should also remind mentors
of their meetings from time to time,

advise if they cannot meet, and of
course, as the relationship develops,
report back on their progress as
agreed. 

Boundaries 
Mentors and Mentees need to agree
on boundaries for their relationship
such as in how often they should
meet and when. In most cases, men-
toring activities would take place
during business hours unless you
both are willing to chat or email
beyond that. Furthermore, you
should both agree on what subjects
would be out of bounds during your
meetings. 

Boundaries also include sticking to
previously agreed timeframes. As
both of you are likely busy people,
you might decide on the best method
to connect which could include pre-
arranged times to talk (on the phone,
video chat or in-person). 

Mentors and Mentees need
to agree on boundaries for
their relationship such as in
how often they should meet
and when.
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Agreeing to End the
Relationship 
Finally, you entered into a mentoring
relationship with some previously
discussed goals and objectives and a
clear understanding of how you
could be of assistance, and when
you both feel that you have achieved
as much as you can then it falls to
the mentor to end the relationship.
Your time and work together con-
cluded now is a suitable time to
reflect on the progress made and the
results accomplished. 

And one last thought, you might
also take this time to remind your
mentee that in the future and when
the time is right for them, that they
should consider being a mentor and
therefore the circle is completed and
that they too can pay it forward. 

So, that’s it. If you are ready to
make a real difference in someone’s
life and career, and maybe even
learn a LOT about yourself and what
you are capable of, then mentoring
may be right for you. 

Try it! I’ll bet you’ll be glad that
you did. 

Michael Lewis is the
founder and manag-
ing director of

Michael Lewis Training, Motivation
and Development, a London,
Ontario training and development
firm founded in 1994 with a training
passion for leadership and work-
place solutions. 
www.michaellewistraining.ca 
(519) 453-4264 
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Knowledge you need from  
the people you trust

Alan Mak
416-865-0210
amak@bdo.ca

Janet Olsen 
416-233-5577
jolsen@bdo.ca

Chetan Sehgal
416-775-7812
csehgal@bdo.ca

Assurance  |  Accounting  |  Tax  |  Advisory

www.bdo.ca/injurylossaccounting

As a claims adjuster, building a strong team is essential to help you fairly assess the losses sustained by injured 
parties and businesses. We provide enhanced services that insurance professionals depend on as they pertain to:

With over 100 offices, BDO has the industry knowledge and expertise to help you promptly resolve claims.

 X Accident Benefits
 X Tort and Personal Injury Claims

 X Stock loss
 X Business Interruption

 X Forensic/Fidelity Investigations
 X Extra expense



COVID-19 Subsidy Programs 
and the Impact on 
Business Interruption Losses –
Saved Expenses
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By Mark Boshnakis, CPA, CA, Manager,
MDD Forensic Accountants’ Toronto
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March 2022 marks the two-year

anniversary of the onset of COVID-19

restrictions across Canada. While

provinces are slowly lifting health

restrictions, there is no doubt that

the toll of the pandemic will contin-

ue to be felt by businesses for years

to come.

Over the past two years, various

COVID-19 subsidies have been imple-

mented by the federal and provincial

governments. These programs have

become known by their acronyms,

used across news reports and press

conferences alike.
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COVID-19 Subsidy Programs and the Impact on 
Business Interruption Losses – Saved Expenses

WP October 2022

Subsidies such as CERB and CRB have become infamous
among Canadians. For some business owners, submitting
CEWS and CERS applications became almost routine as
they faced significant declines in revenues as the pan-
demic raged on. 

CEWS was created to assist businesses with payroll
expenses and prevent layoffs, whereas CERS was created
to partially cover rent expenses to sustain rent payments
to landlords. 

How have these programs changed over time, and
what’s their current status? And how does this impact
the calculation of saved fixed expenses? This article 
provides a high-level overview of these programs and
how to consider them when calculating saved expenses.
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CEWS (Canada Emergency
Wage Subsidy)
CEWS was effective from March 15,
2020 to October 23, 2021, divided
into 21 periods of 28 days each.
Business can still apply for CEWS as
long the application is received with-
in 180 days of the period ending.1

In order to receive CEWS, a busi-
ness must:

• Pay their employees; and,
• Demonstrate a revenue drop.

The revenue drop and applicable
subsidy rate are calculated based on a
comparison of the insured’s current
revenues (i.e. impacted by COVID-19)
versus revenue in either the prior year
(e.g. April 2019 vs. April 2020) or
immediately prior to March 2020
(e.g. February 2020 vs. April 2020).
The CEWS will thus use historic rev-
enues as a benchmark to determine if
the insured has suffered enough of a
revenue decline to trigger a benefit.

CERS (Canada Emergency Rent
Subsidy)
CERS was effective from September
27, 2020 to October 23, 2021,
divided into 14 periods of 28 days
each. Business can still apply for
CERS as long the application is
received within 180 days of the peri-
od ending.2

Similar to CEWS, in order to
receive CERS, a business must pay
their rent and demonstrate a rev-
enue drop. The calculation of the
subsidy rate is similar to CEWS well.

You may wonder why the CERS
program started later than CEWS.
That’s because CERS replaced the
CECRA (Canada Emergency
Commercial Rent Assistance) pro-
gram, which ran for March to
September 2020. The major differ-
ence between the programs is that
CECRA was paid to landlords who
reduced their tenant’s rent. It

involved proof of a rent reduction
agreement and other qualifiers, 3

and was more complicated than
CERS. 

Did CEWS and CERS Actually
End on October 23, 2021? The
pandemic sure didn’t.
The short answer is: no. The Tourism
and Hospitality Recovery Program
(THRP) was launched on October 24,
2021 and, thus far, has extended up
to March 12, 2022. The THRP has
both a wage and rent component
that is calculated similar to their
respective predecessors.4

The major difference is that THRP
is intended for tourism, hospitality,
arts, entertainment, and/or recre-
ational businesses. The list of eligible
businesses is exhaustive, and
includes restaurants, convention and
banquet halls, camps, hotels, live
shows, and cinemas.5

Fun fact – the jury is still 
out on whether CEWS 
is pronounced 
“Ques” or “Sues”.
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Impact to Saved Expenses
In business interruption claims where
the insured is operating at a signifi-
cantly reduced capacity or is com-
pletely closed, there may be saved
fixed expenses (non-continuing
expenses or reduction in insured
standing charges) to consider.

Rent may partially or fully abate/
cease to be paid. Also, it is common
for payroll to be reduced as well.

Under normal circumstances, simply
comparing the post loss rent or payroll
expense (if any) to the pre-loss period
is a basis to quantify savings. But what
if the insured has been receiving subsi-
dies for these expenses?

The insured is ultimately incurring a
lower out-of-pocket expense if the
government is subsidizing that expense. 

For example, let’s assume Busi -
ness XYZ was shut down for a
month due to a vehicle impact. As a
result of the loss, they did not pay

their rent or payroll.
We have illustrated the calculation

of the saved expense calculation
with and without the COVID-19 sub-
sidy in Table 1:
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Saved Expense - With & Without Subsidies

Expense Expense
Had No Loss Given the

Description Occurred Loss Savings

NO SUBSIDY
Payroll Expense 25,000$        -$             25,000$        
Rent Expense 5,000            -               5,000            

30,000$        -$             30,000$        

WITH SUBSIDY
Payroll Expense 25,000$        -$             25,000$        
CEWS (15,000)         -               (15,000)         
Rent Expense 5,000            -               5,000            
CERS (3,000)           -               (3,000)           

12,000$        -$             12,000$        

Based on the above example, the calculated saved expense is
$18,000 lower if Business XYZ was in receipt of CEWS and CERS.  

Table 1

It is important to note that many
businesses record COVID-19 subsidies
under ‘other income’ on their finan-
cials, separate from the payroll and rent
expense accounts. As such, it is impera-

PERSONALIZED
ALE MANAGEMENT
SOLUTIONS

SUBMIT A CLAIM:

1.888.212.5815

claims@accomsure.com

www.accomsure.com

Free up precious time for your
adjusters to focus on their claims

Indemnity control

ALE solutions tailored to your policyholders

Immediate and long-term accommodation 
arrangements

Canadian company assisting Canadians

Rental
furniture

Moving
services

Pet
boarding

Hotels

Transportation
coordination

Rental
Homes
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tive that a detailed understanding 
of the insured’s accounting practices
and subsidies received is established
prior to performing any calculation.

1 https://www.canada.ca/en/rev-
enue-agency/services/wage-rent-
subsidies/emergency-wage-sub-
sidy.html

2 https://www.canada.ca/en/rev-
enue-agency/services/wage-rent-
subsidies/emergency-wage-sub-
sidy.html 

3 https://pm.gc.ca/en/news/news-
releases/2020/04/24/prime-minis-
ter-announces-partnersh ips-
provinces-and-territories 

4 https://www.canada.ca/en/rev-
enue-agency/services/wage-rent-
subsidies/tourism-hospital ity-
recovery-program.html 

5 https://www.canada.ca/en/rev-
enue-agency/services/wage-rent-
subsidies/tourism-hospital ity-
recovery-program/trhp-activities-
qualify.html 

Mark Boshnakis is a
Manager at MDD
Forensic Account -
ants’ Toronto office.
Mark’s practice spe-
cializes in quantify-

ing economic damages related to
business interruption, accident bene-
fits, personal injury, fidelity, franchise
rescission, and liability. He has
recently worked on entertainment
insurance claims primarily related to
COVID-19 performance cancellations
and suspensions. His industry experi-
ence includes construction, aviation,
automotive, energy & mining, food
service, hospitality, retail trade, and
transportation. Mark obtained his
Honours Bachelor of Business
Administration in 2015 from Wilfrid
Laurier University. 
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Please Contact: Jason Saucier
Tel: (416) 682-5991

E-mail: Jason.Saucier@ca.qbe.com

FORYOURADYOUR
IN THIS MAGAZINE

 ∙ National & international coverage
 ∙ Personal & commercial lines investigation & surveillance
 ∙ Litigation support
 ∙ Accident reconstruction
 ∙ Dedicated Cargo Crime Unit
 ∙ Manned 24/7 national hotline

For immediate assistance, 
contact us: 416-915-9500 #3400
IntakeInvestigation@garda.com

 
Consulting 
& Investigation
Services

garda.com/investigations 

OUR CONSULTING & INVESTIGATIONS EXPERTS OFFER 
PROFESSIONAL AND RELIABLE SERVICES TO HELP YOU 
NAVIGATE THE CHALLENGING SITUATIONS THAT ARISE. 

https://www.garda.com/lp/consulting-investigations?utm_medium=ads&utm_source=website&utm_campaign=ss-ca-en-c&i_wp_magazine-sep-2022&utm_content=1/2%20page%20ad%20-%20island
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SCM’s St.Patrick’s Day Charity Social

SCM hosted a St. Patrick’s Day
Social in June 2022, it was a 
charity event for the Juvenile
Diabetes Research Foundation.
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Does the Private Investigator You Hired Have a CPIO Professional Designation? 
 
Here’s Why They Should: 

The Council of Professional Investigators Ontario (CPIO) is a non-profit association of Professional & Private       
Investigators and the first organization in Canada to develop a Three-Tier Professional Designation System tailored 
exclusively to Ontario licenced Private Investigators.     
 
CPIO Professional Designation Holders have: 
Continuing education through training courses relevant to the Private Investigation industry  
Requirement to attain 20 CPE Credits to maintain their Designations 
Robust investigation knowledge and skills 
Verified experience working as a Private Investigator 
 

Discover the CPIO, the Private Investigation industry’s best kept secret, at www.cpiontario.ca or 
contact info@cpiontario.ca for more information. 

 
Follow the CPIO on:  

 
 

 



52



53

• The WP Magazine is the official journal of the OIAA 
(Ontario Insurance Adjusters Association).

• We have over 1,000 members.

• WP is fully digital and available to everyone.

• We currently have a social media following of over 3000
Insurance people and you will receive further value as 
these editions stay on the website continuously.

• As a social member and advertiser in the WP magazine
September 2022 – June 2023 year, we will be pleased to 
offer you a free resource link on our website - www.oiaa.com

• The cost to advertise in WP magazine to reach a large group 
of potential clients is extremely reasonable - see below.

Please give consideration to advertising in WP and contact me 
if you have a question or visit our website at www.oiaa.com.

I look forward to hearing from you.

Jason Saucier, WP Advertising Manager
Phone: 416-682-5991   E-mail: wp@oiaa.com

Advertise with us because…

Without Prejudice

WP ADVERTISING RATES Prices are for space only – Sept. 2022 to June 2023

                      Single             Five                         Ten                           Member/Social Member Pricing
Size                 Issue          Issues                     Issues                 Single Issue              5 Issues                       10 Issues
                                                                                                  15% discount        20% discount               20% discount

Full Page           $855       $810 per issue          $783 per issue                $726             $648 per issue            $626 per issue

2/3 Page         $720       $679 per issue          $648 per issue                $612             $543 per issue            $518 per issue

1/2 Page          $598       $567 per issue          $540 per issue                $508             $453 per issue            $432 per issue

1/3 Page          $504       $477 per issue          $454 per issue                $428             $381 per issue            $363 per issue

1/4 Page          $405       $382 per issue          $360 per issue                $344             $306 per issue            $288 per issue

1/6 Page          $301       $283 per issue          $270 per issue                $256             $226 per issue            $216 per issue

Official Journal of the Ontario Insurance Adjusters Association

Social Member is a current
member (with no outstanding
membership dues) of either the
Provincial Chapter (including
Toronto) or the local chapters
(Georgian Bay, Hamilton,
Kawartha-Durham, Kitchener-
Waterloo, London, Niagara,
Northern, Ottawa, Thousand
Islands, Thunder Bay, and
Windsor).  
In order for a business to qualify
for the discounts outlined below,
at least 5 employees of the 
business must be social members
or if the business has less than 
5 employees, all the employees
must be social members.

WP radio ads are available, Please contact Terry Doherty at: wpdigital@oiaa.com

Ads must be submitted in Press Quality High-Resolution PDF or JPEG formats. The resolution of all images should be at least 300 dpi. 
For details on publishing schedule and dimensions of ads please go to www.oiaa.com

Great rates!15%-20% off all rates for Social Members



54

OIAA 2022-2023 Ontario Chapter Executive Officers
Georgian Bay (Barrie)
President:  GREG DOERR, CIP
                    Doerr Claims Services Inc.
                    Barrie
Vice-           MARY CHARMAN
President:   Crawford & Company (Canada) Inc.
Treasurer: MARY CHARMAN
                    Crawford & Company (Canada) Inc.
                    Barrie
Secretary:  TERESA MITCHELL, FCIP, CRM, FCLA, FCIAA, FIFAA
                    Crawford & Company (Canada) Inc.
Director:    PATTI O'LEARY, CIP
                    The Co-operators
                    Barrie
                    KAYLA GUY
                    The Co-operators
                    Barrie
                    SHERI TURNER
                    West Wawanosh Mutual Insurance Co.
Past             TERESA MITCHELL, FCIP, CRM, FCLA, FCIAA, FIFAA
President    Crawford & Company (Canada) Inc.
                    Barrie
Chapter     JOE CUMMING, FCIP, CRM
Delegate:    The Co-operators
                    Barrie
www.oiaagb.com

Hamilton
President:  AIDAN McCARDLE
                    Crawford & Company
                    Hamilton
Vice-              LAURA O’HEARN
President:   Maxwell Claims Services
                    Hamilton
Treasurer: LAURA O’HEARN
                    Maxwell Claims Services
                    Hamilton
Secretary:  JENNIFER HAMU
                    Crawford& Company Inc.
                    Hamilton
Directors:  JENNIFER HAMU
                    Crawford& Company Inc.
                    Hamilton
                    BRENDAN LEON
                    Crawford& Company Inc.
                    Hamilton
Past             JENNIFER ALLAN
President:   Brant Mutual Insurance Co.
                    Brantford
Chapter     CHRISTINE ANDREWS 
Delegate:    Sage Claims Solutions Inc.
                    Hamilton
www.oiaahamilton.com

Ottawa
President:   RYAN REISS, FCIP, CRM, CFEI
                    Economical Insurance Company
                    Ottawa
Vice-President: TBA
Treasurer:  CONAR MARCOUX, BA, FCIP, CFEI
                    Crawford & Company
Secretary:   SARAH SMITH, ACIP, CRM
                    Economical Insurance Company
Director:     PATRICIA MARTIN, BA(Hons), B.Ed, CIP
                    Economical Insurance Company
Chapter       MARGARET MACKENZIE
Delegate:    Travelers Canada
www.ovaa.ca

Thousand Islands
President:   SHARI HAMILTON
                    PCA Adjusters, 
                    Belleville
Vice-           BEN BALDWIN, BA CIP
President:   Travelers Canada
Treasurer:  SARAH GRAVES
                     Crawford & Company (Canada) Inc.
                    Kingston
Secretary:   ERIN SHEARD
                    ClaimsPro
                    Kingston
Director:     ALEX ROBINSON
                    L&A Mutual
Past             BRAD WILSON, BBA, CIP
President:   Crawford & Company (Canada) Inc.
                    Kingston
Chapter      DUNCAN SOUTHALL
Delegate:    PCA Adjusters, 
                    Kingston
www.wearetiaa.com

Thunder Bay
President:  ALISA HAINRICH, CIP
                    Wawanesa Mutual Ins. Co.
Vice-           FRANK CASTALDO
President:  Intact
Treasurer/Secretary:
                    KIM LEPERE
                    ClaimsPro
Directors:   DAVID KIRYCHUK, BA,CFEI
                    Crawford & Company (Canada) Inc.
                    SANDRA FREEMAN
                    Intact
Chapter      CLAIRE RICHARDSON, BA, CIP
Delegate:    Sedgwick
www.oiaatbay.ca

Niagara
President:   BOB MCCORD, FCIP, CFEI, CRM
                    Leading Edge Claims Services
                    Fonthill
Vice-           CHAUSSIE LAWSON, FCIP, CRM
President:   Portage Mutual Insurance Co.
                    St. Catharines
Treasurer:  CODY HULLEY, CIP
                    Portage Mutual Insurance Co.
                    St. Catharines
Secretary:   MICHAEL RAGONA, CIP
                    Sedgwick Canada Inc.
                    St. Catharines
Directors:   JEFF EDGE, CIP, CFEI
                     Leading Edge Claims Services
                    Fonthill
                    CRAIG OZOG, CIP, CFEI
                     Leading Edge Claims Services
                    Fonthill
                       CHRIS JOLLIFFE, B.Sc.,CIP,CFEI
                          Leading Edge Claims Services
                    Fonthill
                    DANIELLE SILVER
                     BCM Insurance
                    ERIC GRIFFI
                     Crawford & Company Canada Inc.
Past             KATIE GRAY
President:   Portage Mutual
Chapter      CRAIG OZOG,CIP, CFEI
Delegate:    Leading Edge Claims Services
                    Fonthill
www.oiaaniagara.com

Northern
President:  BLAIR BOILARD, CIP, CFEI
                    Crawford & Company Canada Inc.
                    Elliot Lake
Vice-           IAN JOHNSON 
President:  Claims Pro Inc.
Treasurer:   GREG MCAULEY
                            The Co-operators
                    Sault Ste. Marie
Secretary:  AUDREY TAILLON
                    Claims Pro Inc.
Directors    DAVID K. MARSHALL
                    Crawford & Company Canada Inc.
                    Sault Ste. Marie
                    TIM HALL
                    Crawford & Company Canada Inc.
                    JESSE VERMETTE
                    Crawford & Company Canada Inc.
                    TONY D’AGOSTINO
                    Optimum Insurance Company Inc.
Chapter      MIKE BOTTAN, CIP, CFEI
Delegate:    Crawford & Company Canada Inc.
                    New Liskeard

Kawartha/Durham
President:  BOBBI-JO STEPHENS, CIP, ACS
                    The Commonwell Mutual 
                    Insurance Group
                    Lindsay
Vice-           RAY PROCTOR, BA, CIP
President:   Pinnacle Adjusters Group
                    Uxbridge
Treasurer:  BOBBI-JO STEPHENS, CIP, ACS
                    The Commonwell Mutual 
                    Insurance Group
                    Lindsay
Secretary:   RAY PROCTOR, BA, CIP
                     Pinnacle Adjusters Group
                    Uxbridge
Director:     JASON SAUCIER, CIP CLA, ACS
                    Crawford & Company
Past             RAY PROCTOR, BA, CIP
President:   Pinnacle Adjusters Group
                    Uxbridge
Chapter      JASON SAUCIER, CIP CLA, ACS
Delegate:    Crawford & Company

www.oiaakawarthadurham.com

Kitchener-Waterloo
President:   KAYLA HELMOND
                     Crawford & Company (Canada) Inc.
                    Waterloo
Vice-           MYKAL REID
President:   Crawford & Company (Canada) Inc.
                    Waterloo
Treasurer:  CAROLINE MANSEL
                          Curo Claims Service
                    Waterloo
Secretary:   TBA
Directors:   JAIME RENNER, CIP 
                    Economical Insurance
                    Waterloo
                    KERI JOHNSON 
                    The Co-operators General Ins.
                    Cambridge
Past             JEFF CRONK, BBA, FCIP, CRM
President:   Curo Claims Services
                    Waterloo
Chapter      CARRIE KEOGH, BA Hons
Delegate:    Gore Mutual
                    Cambridge
www.kw-oiaa.ca

London
President:  HEIDI BRONNENHUBER, B.A., CIP
                    ClaimsPro Inc.
                    London
Vice-           KELLY PECK-MCDONNELL, CIP
President:   Kent & Essex Mutual 
                    Insurance Company
Treasurer:  LINDA PEREIRA
                    Lambton Mutual Insurance Co.
                    Watford
Secretary:   JORDAN TREMBLAY, CIP
                    ClaimsPro Inc.
                    London
Directors:   ANGELA COWEN 
                    Definity Financial
                    CORY BOYLE
                    Definity Financial
                    COURTNEY ALLISON
                    Intact Insurance
                    JENNIFER MOREAU
                    Howard Mutual Insurance Company
Past             KATE BOYLE, B.A. (HONS), CIP
President:   McKillop Mutual Insurance Co.
                    Seaforth
Chapter      MICHELE FIELD, FCIP
Delegate:    Trillium Mutual Insurance 
                    Company
www.londonclaimsassociation.com
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Page No. Page No.

Our thanks to these companies who find our magazine
a useful tool in their marketing programs. 
We appreciate your support.Advertisers’ IndexAdvertisers’ Index
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ServiceMaster Restore ...........................................51

Servpro Industries (Canada) ULC .........................35
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Subscribe to our new 
WP Media channel and you 
will find videos as well as 
WP Radio podcasts on the 

WP Digital Channel
www.youtube.com/channel/
UCMZ7YF3T6ErcQJpsyHrq6vw

If you have any inquiries or comments, please contact us.

Inquiries: info@oiaa.com
President: president@oiaa.com
Website: website@oiaa.com
Membership: membership@oiaa.com
WP Magazine: wp@oiaa.com
WP Digital (Radio): wpdigital@oiaa.com
Claims Conference: cc@oiaa.com
Events: events@oiaa.com
Bursary: bursary@oiaa.com

We would  love to hear from you!

Ontario Insurance 
Adjusters Association
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LEARNING
SOCIAL
EVENTS

NETWORKING

Opportunities Await You

JOIN US
WE WANT YOU

The OIAA provides professional development, networking,
inside industry news and support to insurance adjusters
across Ontario. By joining our 1500 plus network of active
and associate members, you receive:

• Access to informative seminars and educational training

• Opportunities for your children or grandchildren to apply
for one of three $1,000 OIAA Education Bursary’s

• Member pricing for professional development and 
social events

• Ability to collaborate with others through our Mentorship
program

• Participate in shaping claims adjustment and 
risk management services in Ontario

All Memberships (except Social) are $50+HST per year.

Social memberships are $75+HST per year.

Renew your membership today!

To learn more please visit our website at:

www.oiaa.com
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Introducing our 
New and Improved 

Website

oiaa.com

•Better viewing 
experience

•More informative
•Easier to navigate

•More interactive and 
user friendly

•Enhanced photo gallery

Your hub for 
adjuster related 
information.

Check it out today:
oiaa.com
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Vol. 85 • No. 10 • June 2021

Without Prejudice

Follow us on @OIAAOfficial / Find us on        /         @oiaa_social

Get to know the Kawartha-Durham Chapter

The OIAA is a proud
supporter of

Juvenile Diabetes Research Foundation




