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THE WP RADID

PODCAST NETWORK

The OIAA won'’t be left behind in 2020. If 2020 has shown us anything, it is the
need to continue to launch new projects and ventures. We continue to improve
and build on the WP Radio.

WP Radio has turned into a podcast network, which will host five shows, all
with different topics, themes and engagements. The podcast continues to be
a great opportunity for people in the industry to share stories and ideas.

The shows as part of the network are:

Out & About Presented by Genesis Rehab

The Case Law Show Co-Presented by Templeman LLP and Dye & Russell LLP
Audio Articles & Event Keynotes Presented by SCM Group of Companies
Chapter Check-in Presented by WINMAR Lanark

The OIAA Trivia Show Presented by Arcon Forensic Engineers

We are excited to be working with these great companies and can’t thank
them enough for their support.

The WP Radio Podcast Network will be filled with stories, engagement and
interviews with people coming from all walks of life to give our listeners the
best possible experience. That’s why, as long as you’ve been listening, the
OIAA Trivia Show will give you the opportunity to win tickets to your favourite
sporting events, just for listening to all previous episodes. The more you
know about each episode, the better chance you have of winning.

Thank you to all of our supporters and listeners of the WP Radio, and
there is no better time to adjust then now.
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President, OIAA
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CELEBRATING YEARS

President’s Message

The past seven months have not been easy. So many changes that | am sure none of
us thought we would ever have to endure — missing our family, friends, vacations —
watching our children miss out on the second half of their school year; for some,
loss or interruption in employment, the struggles and anxiety of sending our babies
back to school in such uncertain times and/or making the switch to on-line learning
—nothing seems to be normal right at this moment.

Typically October is the month we celebrate our history with Past Presidents’
Night, however, this year we have been forced to do things a bit differently; we are
postponing Past Presidents’ Night until March 2021 in hopes this pandemic is more
under control and it is safe for us to get together once again.

Some things however, a pandemic cannot change - October is a month to give
thanks; the dedication and commitment of all of our Past Presidents” has enabled us
to be part of this wonderful organization and family of the OIAA — so thank you to
all the Past Presidents’ for your leadership, guidance, commitment and dedication.
Thank you to all of our members and social members; without you we would not
have an organization to be part of.

October is a beautiful month of change, the cooler evenings, spectacular colours
all compliments of Mother Nature. Thanksgiving, a time for family, friends, food and
appreciating everything that you have.

As | am writing this, | reflect on just how lucky | am; | am blessed with beautiful,
loving children, grandchildren and more grandbabies on the way — our family is
growing once again; one on the way early November and another early April 2021
— Life truly is a miracle.

No matter what the future brings; there is always something to be grateful and
thankful for — Happy Thanksgiving Everyone!

“The end of the summer is not the end of the world. Here’s to October...”
- A.A. Milne

Simone Cybulski
President, Ontario Insurance Adjusters Association
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Monthly Webinar Serie

October Edition

“Injury Update”

Presented by: Nathalie V. Rosenthall of ZTGH
Date: October 22nd - 10am

Member Cost: Free

Non-Member Cost: $50.00

Nathalie graduated from the University of Western Ontario with a
B.A. (Hons.) in Sociology in 1999. She received her J.D. from New York
Law School in 2002 and was called to the bar in New York in 2003.
Nathalie practiced real estate litigation in New York City for several
years until she returned to Ontario and was called to the bar in 2006.
She articled with the firm and became a partner in 2011. Nathalie
was selected by her peers for inclusion in the Best Lawyers in Canada
list in 2020, in the area of insurance law.

Nathalie practices insurance defence litigation, with a focus on automobile
insurance — tort, accident benefits, priority disputes and loss transfer. Nathalie’s
practice also includes commercial general liability/occupier’s liability/municipal
liability work for both for plaintiffs and institutional clients. She has appeared
before the Financial Services Commission of Ontario, the Licence Appeal Tribunal,
the Ontario Superior Court of Justice and Divisional Court for both tort and
accident benefit matters. Nathalie has also appeared as counsel in priority/loss
transfer private arbitration proceedings and Workplace Safety and Insurance
Appeals Tribunal hearings.

To Register visit:

www.oiaa.com today!
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Unfortunately, not
everyone believes
that speeding can be
dangerous.

As a collision reconstructionist, |
have seen the outcome from drivers
that believe that they have super
ninja powers and travel at 160 km/hr
on a rural road. It doesn’t usually
end well. Even travelling 10 km/hr
over the speed limit can change the
outcome of a collision and the sever-
ity of injuries; something | never
would have guessed before becom-
ing a reconstructionist. Here's how it
all breaks down.

You travel during your per-

ception-response time (PRT)

The faster you travel, the more
ground you're going to cover during
the time it takes you to perceive a
hazard and start to react (brake or
steer). If you're travelling at 75 km/h
in a 60 km/h zone, you're travelling
4 metres per second faster than the
speed limit. Even if you react really
quickly, within one second (which is
not often the case), you have already

Speed vs. stopping distance

Stopping distance (m)

0 20 40 60 80

100 120 140 160 180
Speed (km/h)

Figure 1: Graph of the exponential relationship between speed and
stopping distance. Given the same braking rate, if the speed is doubled,
the stopping distance is quadrupled. If the braking rate is changed, the
specific distances will change, but the relationship remains the same.
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lost out on a precious 4 metres of
braking distance — about the length
of a small car. So you are already at a
disadvantage, and you haven't even
started to brake yet. The key thing
to remember about braking is...

Braking distance goes up
exponentially with speed

The formula to calculate the distance
required to brake to a stop is this:

’UZ
2a

Where “v” is your initial speed
and “a"” is your deceleration, or
braking rate. Now don't let the math
scare you. What matters here is that
the distance is proportional to the
square of speed. This means that if
your speed doubles, your braking
distance quadruples. Figure 1 gives a
better visual of this relationship.

The braking rate used here was
0.7 g (units of gravity), which is on
the low end for emergency braking
on a dry road. As you can see from
the graph, with the same braking
rate, the distance to brake to a stop
from 75 km/h is about 11 metres
longer than from 60 km/h — about
two car lengths. So, not only do you
have less distance available to brake
because you have travelled further
during your perception-response
time, but your higher speed also
necessitates a longer braking dis-
tance. Two disadvantages. Which
means....

You crash at a higher speed

Let's continue with this example.
Let’s say you're about 40 metres
away when the car begins to turn
left in front of you. At the speed
limit of 60 km/h, you would cover at
least 17 metres during a one second
perception-response time before you
began to react to the left-turning
car, and you would need about 20

WP Ociober 2020
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metres to brake to a stop to avoid it.
All together, you would need 37
metres to perceive, respond and
come to a stop. You had 40 metres
available, so you can avoid this
crash, with 3 metres to spare. At 75
km/h though, you travel 21 metres
during your perception-response
time, and you would need about 31
metres to brake to a stop. That's 52
metres altogether....and you just T-
boned someone.

12

From 60 km/h

Stopping distance =
1
1

Stopping distance *

From 75 km/h

Figure 2: lllustration of the distance a vehicle would travel during a 1 second
perception-response time, and the distance required to brake to a stop from
60 km/h and 75 km/h. If both vehicles are initially 40 metres away from a
hazard (i.e. left-turning vehicle), the vehicle initially travelling at 60 km/h
would brake to a stop 3 metres before reaching the hazard, while the vehicle
initially travelling at 75 km/h vehicle would crash into it, with 12 additional
metres required to stop.

Now let’s ook at this another way.
Let’s say you are only 30 metres

will have 13 metres left to brake
after your one-second perception-

away when the car turns left in front
of you, so it is an unavoidable crash
in either situation. At 60 km/h, you

response time, and your impact
speed will be about 36 km/h. It's a
bad day, but it's a relatively minor



crash. From 75 km/h however, you
only have 9 metres left to brake,
making your impact speed a much

higher 63 km/h. Speeding just 25%
over the limit has now caused your
impact speed to be 75% higher.

Distance from impact
Distance travelled in 1s PRT
Distance left to brake
Impact Speed

At 60 km/h At 75 km/h

--- 30 metres ---
17 metres 21 metres
13 metres 9 metres
36 km/h 63 km/h

Figure 3: Table comparing the outcome of a crash when the vehicles are
initially only 30 metres away when the opposing vehicle begins to turn left.

In this type of situation, the left-
turning driver probably made a bad
judgement call in deciding to turn.
However, if your speed is drastically
higher, it can lead to further issues.
This is called....

Violation of expectancy

Drivers have a certain expectation of
how traffic is moving. Whether we
are watching the flow of approach-
ing traffic before making a left turn,
or whether we are on the highway

WP Ociober 2020
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checking our rear view mirror and
blind spot before making a lane
change, we use our experience to
judge how quickly traffic will arrive.
If your car is far off in the distance,
and experience has shown that it
will be some time before you arrive,
a driver may judge that they have
enough time to turn or change
lanes. However, if you are speeding
excessively, at twice the speed limit
for example, you will reach them
twice as quickly, violating their
expectancy of your arrival time. In
these types of situations, what was
perceived to be a safe manoeuvre
can turn into a violent crash. This
type of situation has been a factor in
many fatalities involving left turns,
U-turns, and lane changes on the
highway.

At the end of the day, nobody is a
perfect driver. We are all guilty of
speeding, myself included. But next
time you set the cruise control on a
wide-open highway, or start to
speed in city streets because you're
late for an appointment, please

think twice. That little extra speed
might make a big difference in
someone’s life, including your own.

Jillian Leblanc, spe-
cializes in collision
reconstructions,
including investiga-
tions of potential

' fraud relating to
staged COIIISIons and has extensive
experience with automobile Event
Data Recorder downloads and analy-
sis. Her credentials include an
Honours Bachelor of Science degree
and Professional Physicist designa-
tion, along with a multitude of
courses in collision reconstruction. In
addition to having managed hun-
dreds of reconstructions, Jillian has
participated in automobile crash
testing and research projects. She
shares her knowledge through arti-
cles in industry periodicals and pre-
sentations to insurers, lawyers and
industry groups.
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Psychological Testing:
How Confident Are We In
Confidence Intervals? (Part 2)
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Insurance Adjusters expect that all

evaluation reports are written with
integrity, where the practitioner
uses best practices in the assessment
process and employs sound method-
ology and logic in answering the
referral questions. Furthermore,
there is an expectation that the
practitioner will be reasonably con-
fident in those conclusions.

By Dr. Jonathan Evan Siegel, Psychologist
and Chendur Gandhidoss, Statistician
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Psychological Testing: How Confident
Are We In Confidence Intervals? (Part 2)
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CENTRAL LIMIT THEOREM

With the central limit theorem, we
can show that the normal curve is
fundamental to statistics. The cen-
tral limit theorem says that for large
enough sample sizes, (as the sample
size goes to infinity), the distribution
of the sample means is a normal dis-
tribution. Notably, however, for any
sample which contains more than
30 observations, we can still use the
normal curve for establishing confi-
dence intervals. Of note, the tails
(the ends of the normal curve) go
on indefinitely to infinity. As a result,
we can never find two points on the
horizontal axis (x-axis) of the normal
curve such that the area between
those two points is 100%. In statis-
tics, using hypothesis testing, and
the fact that there will always be
uncertainty, we arrive at results

which can never be 100% accurate
or 100% certain. Central to statis-
tics is the underlying assumption
and certainty that there is always
random error, and paradoxically,
always an element of uncertainty,
however small.

ESTIMATING THE TRUE SCORE:
HYPOTHETICAL EXAMPLE

A confidence interval is an interval or
range of values, centered around a
sample statistic, for example, the
sample mean. The logic behind a
confidence interval is that if we use
a reasonably good sample estimate
(such as the sample mean), we can
obtain an interval or range of values
within which the population param-
eter would be found.

For example, let us imagine that a
hypothetical individual called Bob
has been administered a psychologi-
cal test such as the WAIS-IV (the
same principle would apply for other
psychological tests where the normal
curve can be used).

Bob achieved an 1Q score of 100




on the WAIS-IV, which is the average
score of the test for his age group. It
is important to note, and central to
this article, that Bob’s score of 100 is
a single estimate on that particular
day and at that particular time, from
all the possible scores that he could
have obtained by taking the WAIS-IV
on multiple occasions. There can be
a number of factors as well as ran-
dom error that potentially can influ-
ence Bob’s score.

For example, if Bob normally
drinks coffee on a daily basis, would
his 1Q score possibly be different if
he did not drink coffee before taking
the test? What if Bob did not have a
good night sleep the day before
testing? What if Bob’s motivation to
complete a reasonably challenging
test was not high on the day of test-
ing? You can imagine that there can
be a multiple of factors that might
have an influence on Bob’s score. To

take this into account, we must treat
Bob’s score on that day as the best
representative of his ‘true’ score.
This in principle would be Bob’s pop-
ulation mean score from a repeated
sample of tests. This means that if
Bob takes the WAIS-IV test (without
practice effects) multiple times and
his test scores are averaged, then we
would obtain Bob’s population mean
score, which would be equivalent to
his ‘true’ score.

Practically, of course, we cannot
arrange for Bob to take the WAIS-IV
on multiple occasions without prac-
tice effects. Therefore, under the
current procedures used to create
confidence intervals, we treat Bob's
score on the WAIS-IV as a sample
mean. Using the normal distribution,
we create a confidence interval for
this sample mean so that we give a
range for Bob's ‘true’ score using
only a single test score.
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What if Bob’s motivation
to complete a reasonably
challenging test was not
high on the day of testing?
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CONFIDENCE INTERVALS AS BEST ESTIMATES.

When one reviews the administra-
tion manuals from published tests,
such as the WAIS-IV (and personality
tests like the Minnesota Multiphasic
Personality Inventory-2 as well as
Millon Clinical Multiaxial Inventory),
one sees that the way in which a
confidence interval is calculated is by
using the standard deviation of the
standardization sample. However,
the major concern with this
approach is that the standard devia-
tion of the standardization sample is
not the same as the standard devia-
tion of Bob’s scores if we were able
to administer the WAIS-IV to Bob on
multiple occasions. This is critical to
note because the value of the stan-
dard deviation that is required in the

Figure 3. The Normal curve: 95% Confidence Intervals

calculation for confidence intervals
should come only from Bob's scores.
This is important because we are try-
ing to estimate Bob's true score
using a confidence interval that pro-
vides an estimate of the range of
values for his particular true score.
However, the standard deviation
that is typically used (under the cur-
rent standard procedures used by
most test publishers) is the value
from the standardization sample,
which is NOT the standard deviation
of the particular individual who is
being tested. That is, the current
procedures that researchers and test
publishers report provide only an
estimate of the true confidence
intervals for that particular subject

0.03 -
The Normal Curve: 95% Confidence Intervals
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Therefore we have 5% left evenly ‘alpha’
divided between both tails. alpha = 5%
0.02 1 alpha = 0.05
g
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means are in the tails
0.005 J of the curve, which are
shaded in green)
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Standardized (transformed) scores: Example of WAIS-IV scores




that we are interested in.

The current procedure for creating
confidence interval equates
the variability of the standardization
sample of individuals for the WAIS-
IV, by age, (which is represented by
the standard deviation of scores
from the standardization sample)
multiplied by the square root of one
minus the reliability factor of the
WAIS-IV. (The reliability factor in this
case is called coefficient alpha)

with the

the variability of Bob's WAIS-IV
scores if he took the test on multiple
0ccasions

However, this is not optimal since
the two measures of variability noted
above are not equivalent.

The key takeaway here is that psy-
chologists should be mindful that
the confidence intervals that are
being published for psychological
tests are just estimates of the true
confidence intervals. This is because
the goal of psychological testing is
to estimate the true score of each
subject (e.g. Bob) using a confidence
interval. A confidence interval (as per
example from Figure 3) is a range of
scores for the population mean (this
is Bob's ‘true’ score).

However, in most cases, what is
currently being done by researchers
and test publishers is to use a confi-
dence interval that is not indicative
of a range of scores to estimate
Bob’s population mean score. The
confidence interval that is currently
being calculated by most researchers
is to use the standard deviation of
the standardization sample of indi-
viduals for calculating the standard
error of measurement.

Of note, conceptually, the stan-
dard error of measurement is the
average amount of variability in the
test scores of a random sample of
individuals, due to the nature of a
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particular test (say WAIS-IV) that is
administered to them. This is due to
the fact that each test has its own
level of reliability factor (usually
measured by coefficient alpha),
which affects the standard error of
measurement through the standard
deviation of test scores. The coeffi-
cient alpha, which measures the reli-
ability of a test, quantitatively cap-
tures the proportion of average
covariance between pairs of items
over the sum of the average variance
of the total score plus average
covariance between pairs of items.

This confidence interval that is
currently being utilized is a “best”
estimate for the mean score of the
population from which the standard-
ization sample of the WAIS-IV was
obtained. The problem is that this
confidence interval is not a best esti-
mate for Bob’s true score.
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IMPROVING ACCURACY IN
CONFIDENCE INTERVALS
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Of note, we are using the WAIS-IV
as an illustrative example for dis-
cussing confidence intervals.
However, the sample principle for
creating confidence intervals applies
to all psychological tests.

The procedure that is currently
being utilized to create confidence
intervals could be improved. One
way to achieve this is to repeatedly
administer the WAIS-IV test (without
practice effects) to Bob. There are
significant practical difficulties asso-
ciated with this approach since the
WAIS-IV is a static test because it has
a fixed number of items. If we
administer the WAIS-IV repeatedly,
then this causes the subject’s scores
to be largely affected by the practice
effects. So, in order to be able to
effectively administer the WAIS-IV
test repeatedly to Bob, we would
need to change the format of the
test by creating a test bank of ques-

tions, from which each trial of the
WAIS-IV test chooses a certain num-
ber of questions. It is also important
that the test bank is constantly
updated and enlarged to include dif-
ferent types of 1Q based questions.

If we repeatedly administer the
WAIS-IV test to Bob, we can then
use these multiple test scores for
Bob to obtain the standard deviation
of these scores. This standard devia-
tion for Bob’s scores can be utilized
to obtain the standard error of
measurement for the confidence
interval, instead of using the stan-
dard deviation of scores of the indi-
viduals in the standardization sam-
ple. As a result, the confidence inter-
vals would be more accurate, since
they provide a range of scores for
Bob using only Bob’s repeated test
scores. The increase in accuracy is
also accompanied by an increase in
the generalizability of the obtained




confidence interval of scores for Bob
(where we treat Bob as the popula-
tion).

If researchers and test publishers
do adopt this procedure (notwith-
standing the practical difficulties),
this would result in the improvement
in the calculation of confidence
intervals. This is because this proce-
dure adds value to the psychologist’s
ability and judgement to estimate
Bob’s intelligence (as measured by
WAIS-IV test) more precisely.

EXAMPLE OF A CALCULATION
OF A CONFIDENCE INTERVAL

In calculating the confidence interval
for WAIS-IV full scale index quotient
(FSIQ), it is important to note that
the standard error of measurement
(due to different standardization
samples) differs based on the differ-
ent age groups. This is due to the
reliability factor (as measured by the
coefficient alpha) being dependent
on the age groups of the individuals
in the standardization sample.

a) Under the current procedure

Under the procedure currently used
by the majority of researchers and
test publishers, the formula for a
confidence interval is Bob’s WAIS-IV
FSIQ plus or minus the margin of
error. The phrase 'margin of error’
refers to the total error that has
been incurred while estimating the
true mean score of the population
using the current sample and current
test procedure. The lower limit (or
bound) of the confidence interval is
Bob’s score minus the margin of
error, while the upper limit (or
bound) of the confidence interval is
Bob's score plus the margin of error.

Confidence Interval (Cl) lower limit:
Bob’s score minus margin of error

Confidence Interval (Cl) upper limit:
Bob’s score plus margin of error
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And the formula for margin of error
is z-score multiplied by the standard
error of measurement (SEM) of the
test score.

Margin of error = z-score multiplied
by standard error of measurement

The standard error of measurement
is calculated as: standard deviation
of the scores from individuals in the
standardization sample multiplied by
the square root of one minus the
reliability factor (as measured by the
coefficient alpha).

Standard error of measurement =

standard deviation from the stan-
dardization sample multiplied by

1 — coefficient alpha

To use an illustrative, hypothetical
example, if the standard deviation
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from the standardization sample is
4.564 and coefficient alpha is 0.80,
then the standard error of measure-
ment is 2.041. For a 95% confi-
dence interval the z-score is 1.96.
Therefore, the margin of error is
2.041 multiplied by 1.96, which is 4.
For Bob's score of 100, the 95%
confidence interval is given by:

100 plus or minus 4 (100 + 4)

Lower limit of the 95% confidence
interval: 100 - 4 = 96

Upper limit of the 95% confidence
interval: 100 + 4 = 104

The 95% confidence interval is
between 96 and 104: (96, 104)

Based on the above 95% confi-
dence interval, we can conclude that
for any individual in the population
from which the standardization sam-
ple was obtained (including Bob), in

We are Global Resolutions

Dispute Resolution Experts

Kathl;en
Urdahl

GlobalResolutions

45 St. Nicholas St., Toronto, ON  T: 416 964 7497 www.globalresolutions.com
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repeated sampling the true mean
(population mean) WAIS-IV FSIQ
score can be estimated to fall in
between 96 and 104.

The repeated sampling process
should be emphasized upon, since
the '95%" is not the probability
that the true mean score would
likely fall between 96 and 104. In
fact, the value of the true mean
WAIS-IV FSIQ score is assumed to
be an unknown constant, whose
value is fixed for that specific pop-
ulation. Hence, the random com-
ponents of the confidence interval
are its lower limits and upper lim-
its, which are numerical values for
each sample that has been
obtained. In the above example,
the sample lower and upper limits
for the 95% confidence interval
are 96 and 104, respectively.
However, for another random stan-
dardized sample or for another test
score from Bob, the 95% confi-
dence interval for the true mean
score would be different.

As a result, the 95% confidence
interval under the current proce-
dures conceptually means the fol-
lowing: If we hypothetically make
use of repeated sampling, and sup-
pose we take one thousand random
multiple standardization samples.
We then construct one 95% confi-
dence interval for each of those
1000 standardization samples by
using the 1000 standard deviations
from each of those 1000 standardi-
zation samples. We now have 1000,
95% confidence intervals.

Then, for approximately 95% of
those intervals, that is for 950 of
them, we will be able to find the
true mean score for the population
in the estimated range of scores
from the confidence intervals. To
review, the population would be all
individuals in Bob’s age group in
the United States and Canada.



Even then, however, we do not
know the value of the true mean
score, nor do we know which of
those 950 intervals contain the true
mean score.

b) Under the new recommended
procedure
Under the new procedure, since we
hypothetically let Bob take the test
on multiple occasions, we can obtain
Bob’s sample mean (in this case, the
average of all of Bob’s test scores).
Hence, we hypothesize and expect
the margin of error to be smaller due
to the reduced variability in Bob'’s
scores, which is measured by the
standard deviation of Bob's scores
over multiple trials. And the standard
deviation of scores from Bob (tested
over multiple trials) is expected to be
smaller than the standard deviation
of scores from the standardization

sample. This is due to the fact the
standard deviation from Bob's test
scores over multiple trials is more
representative of the variation (dis-
persion) of Bob’s ability from his true
score, than the standard deviation of
the individuals from the standardiza-
tion sample.

The formula for a confidence
interval under the new procedure,
then, is Bob’s sample mean score in
WAIS-IV FSIQ plus or minus the mar-
gin of error.

The lower limit (or bound) of the
confidence interval is Bob's sample
mean score minus the margin of
error, while the upper limit (or
bound) of the confidence interval is
Bob’s sample mean score plus the
margin of error.

Confidence Interval lower limit:
Bob’s sample mean score minus mar-
gin of error
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Confidence Interval upper limit:
Bob’s sample mean score plus mar-
gin of error

And the formula for margin of error
is z-score multiplied by the standard
error of measurement (SEM) of the
test score.

Margin of error = z-score multiplied
by the standard error of measure-
ment

Under the new recommended
procedure, the standard error of
measurement is given by the stan-
dard deviation of Bob's test scores
on the WAIS-IV FSIQ multiplied by
the square root of one minus the
reliability factor (as measured by the
coefficient alpha).

Standard error of measurement =

standard deviation of Bob’s scores
multiplied by

\/1 — coef ficient alpha

Continuing with the earlier hypo-
thetical, illustrative example, sup-
pose we administer the WAIS-IV
FSIQ test to Bob on 10 different
occasions without any practice
effects. For this sample size of 10
test scores, we calculate the sample
mean (average) and the sample stan-
dard deviation of these test scores.

Suppose further that Bob’s aver-
age score from these 10 test scores
= 100 (so Bob has scored above and
below the test score of 100 for the
average to be 100) and the standard
deviation of these scores is 1.58.
Assume that the coefficient alpha is
0.80 as in the previous example (cur-
rent procedures). Then the standard
error of measurement of the test
scores is given by:

SEM = standard deviation multiplied
by\/l — coefficient alpha

SEM = (1.58) multiplied by +/1 — 0.80
SEM = 0.7066
The margin of error is then given by:

Margin of error = z-score multiplied
by the standard error of measure-
ment

For a 95% confidence interval, the
z-score is 1.96.

Margin of error = (1.96) multiplied
by (0.7066)

Margin of error = 1.3849

Based on Bob’s average score of
100, the 95% confidence intervals is
given by:

100 plus or minus 1.3849 (100 =
1.3849)

Lower limit of the 95% confidence
interval: 100 - 1.3849 = 98.6151,
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which approximately equals 99 (after
rounding off to the nearest whole
number)

Upper limit of the 95% confidence
interval: 100 + 1.3849 = 101.3849,
which approximately equals 101
(after rounding off to the nearest
whole number)

The 95% confidence interval is
between 99 and 101: (99, 101)

Based on the above 95% confi-
dence interval, we can conclude that
for Bob, in repeated sampling, the
true mean (population mean) WAIS-
IV FSIQ score for Bob can be estimat-
ed to fall in between 99 and 101.
***Note that the 95% confidence
interval under the new procedure
gives us a narrower range (scores
are between 99 and 101) when
compared to the current procedure
(scores are between 96 and 104).
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Therefore, we can conclude that if
we use this new recommended pro-
cedure, we can improve the estima-
tion of Bob’s true intelligence score
(here we use WAIS-IV FSIQ) by pro-
viding a more accurate range of val-
ues over which Bob's true test score
could reasonably be found.

SUMMARY AND CONCLUSION

In summary, psychological testing is
based on statistical methods for cal-
culating confidence intervals. Given
that quantified psychological vari-
ables tend to follow a bell shaped
distribution in many cases, we can
use the normal curve to approximate
the shapes of the distribution of
these variables. The reason we use
confidence intervals is that we can
never be 100% certain that the
score that an individual obtains on a
test is their perfectly true score.
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Therefore, confidence intervals pro-
vide a more accurate reading for the
person’s condition (whether it be
personality factors or intelligence
measures). Of note, in both the 4th
and the 6th edition of the American
Medical Association Guidelines for
the evaluation of permanent impair-
ment (which are used when con-
ducting catastrophic assessments),
there is no discussion regarding con-
fidence intervals using statistical
methods. This points to a problem
when percentage ratings are provid-
ed for psychological impairments.
For example, if 55% whole body
impairment is the threshold for a
determination of catastrophic impair-
ment, there are no confidence inter-
vals available for this percentage rat-
ing on which entire judgments
depend upon. This highlights the
fundamental necessity to provide
accurate confidence intervals for the
percentage ratings.

The foundation of statistics lies in
its recognition and treatment of the
random error component, which is
assumed to always exist regardless
of the quality of the test procedure.
Confidence intervals take into
account a measure of that random
error as well as sampling errors in
providing a range of scores for esti-
mating the unknown population
parameters.

Statistical procedures inherently
assume that we can never be 100%
certain of our conclusions. Maybe, it
is only that previous sentence ... and
Descartes’ famous line (“I think,
therefore | am”)... that we can be
100% certain?
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Opportunities
Await You

Are you an insurance The OIAA is a professional organization currently
adiuster actively consisting of 1,000 claims professionals. We
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ad|ushng CIGImS? inside industry news and support to insurance
adjusters across Ontario.

We Wa ni' YOU ! By joining our network of active and associate

members, you receive a direct introduction to
other members; our Without Prejudice magazine
is available online to be viewed on a tablet or
Smartphone; knowledge from mixing with
seasoned, experienced adjusters and with new,
up and coming professionals; and satisfaction
knowing that you are an active participant in
shaping claims adjustment and risk management
services in Ontario.

Most compelling of all is the price -
just $50 per year, plus HST.

The value far outweighs the fee.
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OIAA Calendar of Events around the Province

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

OCTOBER
Georgian Bay Chapter,
Webinar by Cause and Origin
10am fo 1Tam

OIAA Webinar:
“Injury Update” at 10am

Kitchener-Waterloo Chapter,
Webinar 12pm- 1pm

2021 OIAA PROFESSIONAL DEVELOPMENT
& CLAIMS CONFERENCE

Wednesday, February 3, 2021
Canada’s Largest Claims Event!

Presented by Ontario Insurance Adjusters Association.

No Better Time To “Adjust”

Details on attendance and the operations of the conference will be announced in the coming months.

Save the Date...Don’t miss this amazing virtual event!
Visit www.oiaa.com for more info.
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Get to know your Cha

OIAA Niagara Chapter

The start of a new year is always a good time to reflect
back on the past year. While the 2019 - 2020 year
came to a close with a bit of surprise, we would still
like to look back on our educational events and social
outings.

I, amongst many others, sincerely value and appreci-
ate the OIAA organization with all it has to offer
including education, networking and the formation of
long-lasting relationships amongst industry peers.

Despite the challenges that we now face, | have no
doubt that OIAA organization and it’s individual chap-
ters will go above and beyond to ensure we continue
to have these opportunities for education and net-
working — though be it slightly different that what we
are used to.

This year's Niagara Chapter Executive committee is
comprised of 9 members - Bob McCord (President),
Chaussie Lawson (Vice-President), Cody Hulley
(Treasurer), Mike Ragona (Secretary), Chris Jolliffe
(Chapter Delegate), Jeff Edge (Director), Craig Ozog
(Director), Christine Andrews (Director) and Ashley
Callon (Social Director).

We started the year off with our 39th Annual golf

L
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tournament held at Beechwood Golf & Country Club
on September 20th, 2019. Thanks to our several spon-
sors, volunteers and participants, our Chapter was able
to again this year to support a worthy local charity.

2019 included our staple events such as Past
Presidents Night (November 2019), Christmas Party
(December 2019) and in 2020 our Curling Bonspiel
(January 2020). We also had some great educational
seminars, and we tried our hand at our first ever Chili
Cook off (February 2020)!

While we navigate our new world in a pandemic,
our Chapter will be making every effort to bring some
sense of normalcy with future events. Please stay tuned
to our website, www.oiaaniagara.com which at the
time of writing is currently undergoing a complete
overhaul. We will be sharing more informaiton about
future events once available.

For now, on behalf of the Niagara Chapter of the
OIAA, stay safe, healthy and well!

Bob McCord, FCIP CRM, CFEI
President
Niagara Chapter
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The OIAA
is offering a

Mentorship Program

for our members.
If you're interested in being a

mentor/mentee or both,

please contact: Kyle Case

Kyle_Case@cooperators.ca

Visit oiaa.com to learn more.

SIAA

Your Network for Success
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The OIAA is pleased and proud to announce that over $6 I ,2 39
& 100+ Ibs of food has been raised to benefit charities across the Province

in the 2019-2020 year. With the energy, enthusiasm and fellowship that
we bring to chapters around the Province we have once again brought these
values to benefit those less fortunate in our communities.

Charities include:

Autism Ontario

Cambrian College Foundation
Canadian Mental Health Association
Canadian Veteran Service Dog Unit
Children’s Community Network
Christmas Cheer — SSM
Clothes for Kids
Community Cares - Food Donation
Crime Stoppers

Crime Stoppers — New Liskeard

Dr. Bob Kemp Hospice

Grace Inn Shelter
Hamilton Food Share

Hera Mission

Hiatus House

Holiday with a Hero — United Way
Hospice Simcoe-

London Claims Association
London Food Bank

McMaster Hospital (COVID-19)
Meals on Wheels — Sudbury
Mohawk College

North Shore Community Support Services
North Shore Community Support Services — Elliot Lake
Our Kids Count

Partners in Mission Food Bank Kingston
Precious Minds

Ross Memorial Hospital Foundation for COVID-19
Salvation Army Food Bank — New Liskeard

Sick Kids

Sudbury Food Bank

Underground Gym

United Way Harvest Algoma — SSM

Women's crisis services of Waterloo Region
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The OIAA is a non-profit association that believes in giving back
to our communities. We thank our members and industry partners

for their assistance in these endeavours.




38

A New Wave of Liability: Back to
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School in the Time of COVID-19

Back to school in
September 2020 looks
different than ever
before. Government,
school administrators,
teachers, parents and
students alike will have to
navigate new challenges
for the delivery of educa-
tion due to the COVID-19
global pandemic.

By Danielle Malone and
Christina EI-Azzi,
Black Sutherland LLP
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Many Canadian universities and colleges are planning for fall 2020
semesters where classes will be conducted largely online, with
students participating from their homes rather than lecture halls.

Public and private elementary and secondary schools have also adopted
a variety of schooling options including everything from in person class-
es with social distancing efforts, to hybrid models involving some in
class and some online lessons to fully virtual teaching.

There is no doubt that this transition presents a learning curve for all.
As this school year kicks off with a global pandemic still in full swing, it
creates changes and challenges from a risk management perspective
with evolving liability and safety concerns that are relevant to all of the
stakeholders.

Development of return to school plan should be focused on the
health and safety of students, as well as teachers, staff and the com-
munities in which the schools are located. This involves assessing the
potential risks and implementing mitigation strategies.

In Class Learning and Managing the Risk
In the case of in class learning, changing risks involve everything from
negligence claims relating to infection control and utilization of proper
precautions, to claims under the Occupier’s Liability Act, to issues sur-
rounding coverage under potentially applicable insurance policies.

The Ontario government has developed some resources, including
operational guidance for in-person return to school. This includes infor-
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mation and recommendations
where a staff or student has test-
ed positive for COVID-19, record
management and reporting
requirement to Public Health. It
will be important for school
boards and administrators to
familiarize themselves with these
guidelines and requirements, and
ensure they are implemented.
Negligence claims may include
allegations of infection or injury
relating to a lack of implementa-
tion and enforcement of govern-
ment-mandated safety guidelines
and recommendations from health officials. These claims could include
allegations relating to appropriate record-keeping, provision and super-
vision of safety equipment, or health and safety training.

The Occupier’s Liability Act also creates potential for exposure to
schools. It is well established that “occupiers” (including school boards)
have a duty to take reasonable care for the safety of persons entering
its premises. On top of the direct risks related to the need to meet rea-

A‘\ Davis Martindale

Advisory Services

Ontario’s Leader in Providing
Insurance & Litigation Accounting Services

v'SABS Claims v’ Commercial Losses

v'Dependency Analysis v Fraud Investigation

v'Economic Loss Claims v Litigation Experts Jessy Hawley cea, con, crr, o Gary Phelps cra, cvia, crr, cre
jhawley@davismartindale.com gphelps@davismartindale.com
1.800.668.2167 x 1218 1.800.668.2167 x 1229

London - 373 Commissioners Road West, ON N6J 1Y4 | t:519.673.3141 N f—
e

Toronto - 20 Bay Street - Suite 1100, ON M5J 2N8 | t: 416.840.8050
davismartindale.com INDEPENDENT MEMBER FIRM
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In Canada, school authori- sonable standards to minimize and control disease, new practices relat-

ties have a well-established ed to the panplgmic may be ushering in new, unforeseen ha;ards.
School authorities should consider the new increased potential for

duty of care towards injury or falls due to reduced use of handrails in stairways, ill fitting

the students under their masks resulting in decreased peripheral vision, supervision and safety

supervision. risks where there are concerns about contact, and the new restrictions
on staff’s ability to closely monitor and assist students.

In Canada, school authorities have a well-established duty of care
towards the students under their supervision. Schools must take rea-
sonable measures to protect students from reasonably foreseeable risks
of injury within the school environment. Liability in negligence would
rest on the school authority’s knowledge of events taking place in the
school environment and whether the response to said events was rea-
sonable.

In order to help minimize any potential liability, school authorities
should consider the following:

e Implementing and diligently enforcing COVID-related health and
safety protocols;

e Developing reporting procedures and isolation protocols for staff and
students that are infected (or suspected of being infected);

e Staying up to speed with COVID-related announcements and rec-
ommendations from all relevant government and health officials

I I G claims@relectronic-remech.ca

MONTREAL LOCATION NOW OPEN

}Izv:;;réoo Head Ojfice ) e Expe rts I n

mergenc .78

1-800-465-9473 -9 M in | 11 |Z| n g

Montreal  514-227-0060 | i Resta u ra nt
Losses

Mississauga 905-672-0947 "=
Markham  905-258-0708

London 519-884-8003
Ottawa 613-789-9009
Barrie 705-737-2002
905-540-4004
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Hamilton
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and communicating any changes to protocols to staff, students and
parents;

e Regularly encouraging staff and students to adopt preventative meas-
ures: Social distancing, the proper use of face coverings, regular
hand washing, and staying home if experiencing any COVID-related
symptoms;

e Preparedness for a return to virtual learning in case of a shut down;

e Ensuring that appropriate insurance in is place to cover potential liti-
gation related to allegations of negligence and/or occupier’s liability 7;
and

e Some organizations have contemplated the use of waivers of liability.
Their enforceability would have to be assessed on a case-by-case
basis as the risks related to the pandemic change with regularity, and
the issue of enforceability of waivers for minors is largely unresolved
by the Canadian Courts.

Virtual Learning and Managing the Risks

With many students spending their school days in the living room
instead of a classroom, schools are nevertheless required to take active
measures to protect the students under their care from harm. An
emerging portion of school authorities’ liability risk in this sphere circles
around the potential harm associated with the necessary use of tech-
nology for distance learning:

e Technology introduces the risk of harm through student-to-student or

T Educational institutions and teach-
ers will typically have comprehen-
sive liability insurance coverage
through their insurers. However,
as with any insurance claim, cov-
erage issues may arise. The specif-
ic facts of any incident and a
review of the relevant policy sur-
rounding any individual claims are
highly relevant.
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staff-to-student harassment and communication of dangerous or
sexually explicit content;

* The use of proxy websites by students to bypass banned websites;

* The potential for cyber bullying via platforms used for school-related
purposes such as break out chat rooms; and

e Privacy concerns which include the collection and use of students'
personal data.

Schools should be able to demonstrate that they had a reasonable
awareness of the workings of their online learning environments and
any associated foreseeable harm.

This means being able to point to the steps they took to reduce the
likelihood or severity of said harm. To help minimize any potential
liability, school authorities may consider the following:

e The exclusive use of online learning platform that allows for man-
agement of privacy and security of users. This may include software
created specifically for remote education, and/or that offers pass-
word protected access to registered students and authorized
instructors only.
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e Establish clear expectations for the use of technology and online
learning platforms for staff and students;

* Monitoring of student and staff activity on school platforms; and

e Use of sophisticated content filters and safety features which prohibit
students from visiting violent, graphic, or distracting websites while
using the virtual learning software.

Moving Towards A New Normal

Trying to provide high quality and impactful education during a pan-
demic is no easy feat. We have yet to see if the province will provide
strategies to help limit legal liability exposure for schools in light of the
significant and unique risks created by COVID-19. While there will no
doubt be challenges going forward, utilizing common sense methods
and some creativity should allow for continued meaningful and safe
learning for students during these difficult times, whether it is deliv-
ered in person or online.

Danielle Malone is Partner at Black Sutherland LLP.
Danielle is a member of the insurance defence group
but has experience in a breadth of litigation matters
including motor vehicle accidents, occupiers’ liability,
health law and property claims. She has developed
expertise in first-party disputes, including catastrophic claims, priority
and loss transfer matters. In addition, Danielle represents employers and
employees in a variety of employment law services, with an emphasis
on wrongful dismissal claims, workplace harassment disputes, and
human rights complaints. She was called to the bar in 2009.

Christina El-Azzi is an Articling Student at Black
Sutherland LLP

Danielle Malone and Christina El-Azzi can be reached at 416.361.1500
or dmalone@blacksutherland.com.

**This article is for informational purposes only and is not intended to
provide legal advice or opinion. Readers are encouraged to seek legal
aavice for specific issues or concerns. **
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Rapid City Transportation

—— /B AUTOLUX Ld. s

Exceeding client’s
expectations
with a level of excellence
unparalleled in the industry
since 1994

End-to-End,
Personalized Services
including Transportation
for individuals across Ontario
who require special care and
attention before, during, and
after the ride.

Toll Free: 1(888) 202-3923
Phone: (416) 266-1500
Fax:(905) 831-1115

Email: info@rapidcitytransport.com

www.rapidcitytransport.com

&

Follow OIAA on

@OIAA Official
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AVEIIEN [N B 4 from Mold

The effect mold can have on human

health has been studied for many
years. Research studies have been
performed around the world,
resulting in numerous sources of
published literature on the subject.
Governmental organizations have
also produced their own documents
including Health Canada, Centers for
Disease Control and Prevention, and

the World Health Organization.

By Michael LeBlanc, P.Eng., RPIH,
Principal Engineer,
Distinctive Engineering Inc. (DEI)

47



WP October 2020

Significant Issues mold, have a pre-existing medical

There are a few key conclusions condition which is affected by
which are most significant. They are: moldi(ex. 'asthma), have a com-
1. There are no defined human promised immune system, preg-

48

exposure limits for mold.
Therefore, results from tests for
the presence of mold in air cannot
be used to assess risks to the
health of building occupants 7.
The common guidance is basically,
if you find mold contamination in
a building: a) remove it, and (b)
implement preventative measures.

. Different people can be affected

by the same mold contamination
in different ways. One building
occupant may feel no effects,
while another may require imme-
diate medical attention. Predicting
a person’s response may not be
possible. However, it is generally
accepted that there is a higher risk
that mold contamination may
have an adverse effect on some
persons who have a sensitivity to

nant women, or the very young
and elderly 2.

. There are common misconcep-

tions about what type of mold is
more harmful than others. Many
people may have heard the term
“black mold” (Stachybotrys
Chartarum), and consider this to
be the mold with the highest
potential health risk. It is true that,
when compared to other genus
like Aspergillus, this species of
mold can have a higher toxic
effect. But spores from the
Stachybotrys genus are big and
the majority are too large to pene-
trate the lungs 3. Conversely,
Aspergillus mold spores are pre-
dominantly within the human res-
pirable range 3, therefore, their
presence may result in a greater

vooa] ST e ;_'.-‘5‘;'-.
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inhalation risk to humans com-
pared to Stachybotrys.

4. Molds can be found almost any-
where. Mold is a natural and
important part of the environ-
ment. It is impossible to eliminate
all mold and mold spores in the
indoor environment 4.

In summary, the potential risk of
adverse health effects, to a specific
person, from exposure to mold can-
not be predicted with accuracy.

What This Means For The Loss

Adjuster

A. If a building occupant states that
they had an adverse health effect
from mold, there aren’t many
options available to try and con-
firm or deny the accuracy of their
statement. A professional consult-
ant can obtain samples of any
active mold growth observed to
determine what type of mold it is.
The professional consultant can
also obtain air samples from inside
and outside the building to try
and determine the origin of the
airborne mold spores. However,
current research does not make
conclusive correlations between
this data and human health
effects.

B. If an assessment for mold spores
is performed in any building relat-
ed to a water damage claim, it is
likely that the lab analysis will con-
firm the presence of mold spores.
The positive result for mold spores
does not mean that there is mold
contamination which resulted
from the claim. There may not
even be any active mold growth
anywhere in the building. The
mold spores identified could sim-
ply be the result of outside ambi-
ent conditions. The potential com-
plexity and ambiguity of any mold
assessment results can cause con-

WP ociober 2020

fusion with stakeholders unless
the process is managed effectively
by the professional consultant and
the adjuster.

Recommendations
1. Thoroughly evaluate the cause of
any mold contamination that is

ARS

Assessment Rehabilitation Services Inc.

Efficient Objective Reliable

v g9

I 1 N3

For a full list of services
provided, please visit:
www.arsi.ca

+
e Toll Free: 1-877-304-2239
: Email: info@arsi.ca
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XPERA RISK MITIGATION
& INVESTIGATION

You expect high performance. At Xpera, we
deliver. Advanced fechnology. Innovative
solutions. Over 500 investigators and 24
offices across Canada.

Property & Casualty Insurance Investigations

Surveillance | Photographic and Video
Evidence | Xpera Forensic Imaging Services
(XFIS) Technology = Open Source Intelligence
(OSINT) ' Witness Interviews and Statements

Litigation Support and Trial Preparation

Financial Background and Motive Analysis
Special Investigations Unit | Location of
Individuals | Primary Insurance
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Xpera

RISK MITIGATION & INVESTIGATION

EMERGENCY SECURITY
MANAGEMENT mm——

Security concerns impact your business 24/7.
You need a provider that moves as fast as you
do. That's why our specialized team of
security professionals is available anywhere,
anyfime. With the lafest technology, and
boots on the ground across Canada, ESM is
ready when you are.

Site Security | Disaster Scene - Fire Waich |
Catastrophic Event Response | Visitor
Management Technology | 24/7/365 Live
Answer Emergency Number | WHMIS,
CPR, NFPA 601 fire-wafch scene security
frained.
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esmsoliurions.ca esm
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identified. The scope and objec-
tives of any mold assessment
should be discussed in detail with
the professional consultant prior
to the execution of work. If it is
likely that the mold contamination
did not result from an insured
peril, then consideration should
be given to deny compensation
for the mold remediation.

2. The lack of guidance on accept-
able exposure limits for mold,
make it very challenging to deter-
mine whether a person is actually
experiencing an adverse effect
from the mold contamination. If a
person states that the mold con-
tamination is affecting them, it is
recommended that they be evalu-
ated by a medical doctor.

3. Professional opinions should only
be accepted from a qualified
expert. Confirmation should be
obtained in advance that the pro-
fessional has insurance coverage
that will respond to mold, in the
event that it is required.

Michael LeBlanc,
PEng., RPIH s
_ Principal Engineer
and owner of Distinctive Engineering
Inc. (DEI). He is a licenced profession-

al engineer in Ontario and Alberta,
and a reqgistered professional
industrial hygienist. He has been
practicing engineering for over 25
years and specializes in the assess-
ment and remediation of indoor
and outdoor environmental con-
taminants. He has experience with
residential, industrial, commercial
and farm losses.

Michael LeBlanc can be contacted at
Distinctive Engineering Inc. (DEI)
1-855-624-2943, or
mleblanc@deicanada.com

References
1 "Residential Indoor Air Quality
Guidelines”; Health Canada, 2007

2 "Facts about Mold”; American
Industrial Hygiene Association,
2011

3 “Fungal Contamination in Public
Buildings: Health Effects and
Investigation Methods”; Health
Canada, 2004

4 "Mold Remediation in Schools and

Commercial Buildings”; United
States Environmental Protection

Agency, 2013

Copyright 2015,
Distinctive Engineering Inc.
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IN THIS MAGAZINE

Please Contact:

Tena Allen

Tel: 1-866-688-3888
ext. 6324680

Fax: 1-800-403-4457
E-mail: tena.allen@dgig.ca

DIGITAL

Subscribe to our new
WP Media channel and you
will find videos as well as
WP Radio podcasts on the
WP Digital Channel
www.youtube.com/channel/
UCMZ7YF3T6ErcQUpsyHrgbvw
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OIAA 2020-2021 Ontario Chapter Executive Officers

Georgian Bay (Barrie)

President: TERESA MITCHELL, P, R, FCLA FCIAA FIFA
Crawford & Company (Canada) Inc.
Barrie

Vice- GREG DOERR, CIP

President: Doerr Claims Services Inc.
Barrie

Treasurer: MARY CHARMAN, CIP
Crawford & Company (Canada) Inc.
Barrie

Secretary: KAYLA GUY
Crawford & Company (Canada) Inc.
Barrie

Director: PATTI O'LEARY, CIP
The Co-operators
Barrie

Past LESLIE GUERETTE

President Cunningham Lindsey
Barrie

Chapter JOE CUMMING, FCIP, CRM

Delegate: The Co-operators
Barrie

www.oiaagh.com

Hamilton

President: JENNIFER ALLAN
Brant Mutual Insurance Co.
Brantford

Vice- AIDAN McCARDLE

President: Crawford & Company
Hamilton

Treasurer: SAMANTHA QUINN
Sedgwick Claims
Hamilton

Secretary: TBA

Director: JANICE BROOKS
Dumfries Mutual
Sheffield

Past JANICE BROOKS

President: Dumfries Mutual
Sheffield

Chapter LAURA O’HEARN

Delegate: Maxwell Claims Services

Hamilton
www.oiaahamilton.com

Kawartha/Durham

President: BOBBI-JO STEPHENS, CIP,ACS
The Commonwell Mutual
Insurance Group
Lindsay

Vice-President: TBA

Treasurer: BOBBI-JO STEPHENS, CIP,ACS
The Commonwell Mutual
Insurance Group
Lindsay

Secretary: HELEN SINCLAIR, CIP, ACS
International Programs Group
Director: JEFF STINSON, BA, FCIP
ClaimsPro
Peterborough
Past HELEN SINCLAIR, CIP, ACS
President: International Programs Group
Chapter RAY PROCTOR, BA, CIP
Delegate: Pinnacle Adjusters Group

Uxbridge
www.oiaakawarthadurham.com
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Kitchener-Waterloo

President:

Vice-
President:

Treasurer:

Acting

Secretary:

Directors:
Past
President:

Chapter
Delegate:

ELLIE CELESTINE, BA, CIP
The Co-operators General Ins.
Cambridge

JEFF CRONK, BBA, FCIP,CRM
Curo Claims Services
Waterloo
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Crawford & Company (Canada) Inc.
Waterloo
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Gore Mutual

Cambridge

STEPHANIE KLAGES
Germania Mutual

Ayton

JAIME RENNER, CIP
Economical Insurance
Waterloo

JENNIFER BROWN, BSc,B.Ed, CIP
Economical Insurance
Waterloo

www.kw-oiaa.ca

London

President:
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President:
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Secretary:

Directors:

Chapter
Delegate:

KATE BOYLE, B.A.(HONS), CIP
McKillop Mutual Insurance Co.
Seaforth
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ClaimsPro Inc.

London
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Lambton Mutual Insurance Co.
Watford

KELLY PECK-MCDONNELL, CIP
Crawford & Company (Canada) Inc.
London

ANGELA COWAN
Economical Insurance
London

MICHELE FIELD, FCIP
Trillium Mutual Insurance Co.
Listowel

MACKENNA FRANK, CIP
Crawford & Company (Canada) Inc.
London

PAMALA CECCHIN, CIP,CRM
Crawford & Company (Canada) Inc.
London

JORDAN TREMBLAY, CIP
ClaimsPro Inc.

London

www.londonclaimsassociation.com

Niagara

President: BOB MCCORD, FCIP, CFEL, CRM
Leading Edge Claims Services
Fonthill

CHAUSSIE LAWSON, FCIP, CRM
Portage Mutual Insurance Co.
St. Catharines

CODY HULLEY, CIP
Portage Mutual Insurance Co.
St. Catharines

MICHAEL RAGONA, CIP
Sedgwick Canada Inc.

St. Catharines

JEFF EDGE, CIP, CFEI
Leading Edge Claims Services
Fonthill

CHRISTINE ANDREWS, FCIP, CRM
Sage Claims Solutions Inc.
Hamilton

CRAIG OZOG, CIP, CFEI
Leading Edge Claims Services
Fonthill

CHRIS JOLLIFFE, B.Sc.,CIP,CFEI
Leading Edge Claims Services
Fonthill
www.oiaaniagara.com

Vice-
President:

Treasurer:
Secretary:

Directors:

Chapter
Delegate:

Northern

President: GIOVANNI ROCCA, CIP
G. Rocca & Associates Consulting Inc.
Sudbury

Vice- BLAIR BOILARD, CIP, CFEI

President: Crawford & Company Canada Inc.
Elliot Lake

Treasurer: MARK BORGOGELLI, CIP,CRM,CFEI
Aviva Canada Inc.
Sudbury

Secretary: AUDREY TAILLON
Claims Pro Inc.

Directors DAVID K. MARSHALL
Crawford & Company Canada Inc.
Sault Ste. Marie

Chapter MIKE BOTTAN, CIP, CFEI

Delegate: Crawford & Company Canada Inc.
New Liskeard

Ottawa

President: RYAN REISS, FCIP, CRM, CFEI
Economical Insurance Company
London

Vice-President: TBA

Treasurer: CONAR MARCOUX, BA, FCIP, CFEI

Crawford & Company

SARAH SMITH, ACIP, CRM

Economical Insurance Company

PATRICIA MARTIN, BA(Hons), B.Ed, CIP

Economical Insurance Company

Secretary:

Director:

Past CINDY BRIDGE, CIP, CRM.
President: Desjardins General

Insurance Group, Ottawa
Chapter CINDY BRIDGE, CIP, CRM
Delegate: Desjardins General

Insurance Group, Ottawa
WWWw.ovaa.ca

Thousand Islands

President: SHARI HAMILTON
PCA Adjusters,
Belleville

Vice- KERRI AMEY, CIP, CFEI

President: Intact Insurance
Kingston

Treasurer: DUNCAN SOUTHALL
PCA Adjusters,
Belleville

Secretary: ERIN SHEARD
ClaimsPro

Directors: BEN BALDWIN, BA CIP

Travelers Canada

MATT CYBULSKI

Aviva Canada Inc.

BRAD WILSON, BBA, CIP
Crawford & Company (Canada) Inc.
Kingston

Chapter SARAH GRAVES
Delegate: Crawford & Company (Canada) Inc.
www.wearetiaa.com

Thunder Bay

President: ALISA HAINRICH
Wawanesa Mutual Ins. Co.
ANDY CONNELL
Wawanesa Mutual Ins. Co.
KIM LEPERE

ClaimsPro

CLAIRE RICHARDSON
Sedgwick

DAVID KIRYCHUK, BA,CFEI
Crawford & Company (Canada) Inc.
MARK SULLIVAN

Sedgwick

Chapter CLAIRE RICHARDSON
Delegate: Sedgwick
www.oiaatbay.ca

Windsor

President: GREG STEED, BA
The Co-operators
Windsor

Past
President:

Vice-
President:
Treasurer:

Secretary:

Directors:

Vice- JENNIFER OLSON, BA, CIP

President: Crawford & Company (Canada) Inc.
Windsor

Treasurer: TENA ALLEN, BScL
Desjardin General Ins. Group
Windsor

Secretary: MELISSA ROBB, BS, CIP
Bartlet & Richardes LLP
Windsor

Directors: CHRIS RENAUD, BA
ClaimsPro
Windsor
CHRIS COLBY
Crawford & Company (Canada) Inc.
Windsor

Chapter TENA ALLEN, BScL

Delegate: Desjardin General Ins. Group
Windsor

www.oiaawindsor.ca
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Our thanks to these companies who find our magazine
a useful tool in their marketing programs.
We appreciate your support.
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Final Reporf ...

Chris Jolliffe, B.Sc., CIP, CFEI, Niagara Delegate

For the better part of 2020, we have all been put into a new situation.
These are new circumstances and uncharted waters that none of us have
ever experienced before.

From essentially a global shut-down and economic crisis, to social/physical
distancing, masks, and hands raw from handwashing. Grocery shopping used
to be fun, but then it became nerve-wracking, with a fear of each step taken.

Some have taken the time to learn or take up new hobbies — such as golf
or cooking. Others have completed their “Spring Cleaning” once, twice or
seven times.

For many, working from home has become the new norm, which has
required careful planning. It has involved strategically placing your laptop for
your ZOOM call, while praying your 3 year old doesn’t decide to photo-bomb
your audience. Double checking that you are wearing your best sports coat
and board shorts for the next webinar. Bribing the dog with as many treats as
needed to keep him quiet during telephone call. It's a complex new lifestyle!

However, the global situation has also brought about an appreciation for
the smaller things in life that often go unappreciated or even unnoticed.
Family time has become even that more important and meaningful.
FaceTime, Skype, HouseParty and ZOOM calls have become scheduled
weekly, or daily, check-ins with loved ones.

For myself, there was mix of all the aforementioned. The house can’t possi-
bly get any cleaner. | learned how the washer and dryer work, unwillingly.
| have read more books than | could ever have imagined. | helped my grand-
parents learn how to use FaceTime and how to use it to keep them safe
during these times.

As with everyone else, | look forward to the quickest and safest way out of
this pandemic. | miss seeing our family and friends in person and without
worry. It's also a bit of a challenge to complete an Ironman Triathlon without
getting within six feet of your 2500 closest friends.

It does beg the question — how will life look on the other side? Will social
distancing and mask-wearing be the new norm? Will touch-screens require
new anti-viral properties? Will ordering your groceries for delivery be second
nature? Will we ever eat cake again, after the candles are blown out?!

Unfortunately, there are no crystal balls or time-machines — yet — but one
thing is for sure: we shouldn't let the little things in life pass by unnoticed.

| wish you all safety and health as we continue to weather the storm
together. We will all emerge stronger on the other side of this.
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Advertise with us because...

» The WP Magazine is the official journal of the OIAA
(Ontario Insurance Adjusters Association).

* We have over 1,000 members.
* WP is fully digital and available to everyone.

» We currently have a social media following of over 2000
Insurance people and you will receive further value as
these editions stay on the website continuously.

* As a social member and advertiser in the WP magazine
September 2020 — June 2021 year, we will be pleased to
offer you a free resource link on our website - www.oiaa.com

Social Member is a current
member (with no outstanding
membership dues) of either the
Provincial Chapter (including
Toronto) or the local chapters
(Georgian Bay, Hamilton,
Kawartha-Durham, Kitchener-
Waterloo, London, Niagara,
Northern, Ottawa, Thousand
Islands, Thunder Bay, and
Windsor).

In order for a business to qualify
for the discounts outlined below,
at least 5 employees of the
business must be social members
or if the business has less than
5 employees, all the employees
must be social members.

* The cost to advertise in WP magazine to reach a large group
of potential clients is extremely reasonable - see below.

Please give consideration to advertising in WP and contact me
if you have a question or visit our website at www.oiaa.com.

| look forward to hearing from you.

Tena Allen, WP Advertising Manager
Phone: 866-688-3888 ext. 6324680 E-mail: tena.allen@dgig.ca

WP ADVERTISING RATES Prices are for space only - Sept. 2020 to June 2021

i Single Five Ten . Member/Social Member Pricing
1ze Issue Issues Issues Smglg Issue 5 Is§ues 10 Is.sues
15% discount 20% discount 20% discount
Full Page $855  $810 per issue $783 per issue $726 $648 per issue $626 per issue
2/3 Page $720  $679 per issue $648 per issue $612 $543 per issue $518 per issue
1/2 Page $598  $567 per issue $540 per issue $508 $453 per issue $432 per issue
1/3 Page $504  $477 per issue $454 per issue $428 $381 per issue $363 per issue
1/4 Page $405  $382 per issue $360 per issue $344 $306 per issue $288 per issue
1/6 Page $301  $283 per issue $270 per issue $256 $226 per issue $216 per issue

Ads must be submitted in Press Quality High-Resolution PDF or JPEG formats. The resolution of all images should be at least 300 dpi.
For details on publishing schedule and dimensions of ads please go to www.oiaa.com

WP radio ads are available, Please contact Terry Doherty at: terry.doherty @ aviva.com
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The ‘Understanding’ Series
for Adjusters

To meet the needs of today’s p&c industry and
advance your career...you must stay on top of
industry best practices.

The ‘Understanding’ Series for Adjusters provides deeper insights to improve the servicing
of claimants—resulting in better-adjusted claims.

Developed in collaboration with the OIAA, this series of four programs includes case studies
and applied industry knowledge from subject matter experts. The series has been designed
specifically for adjusters but also has high applicability to other industry roles.

Understanding Property Claims Investigation | One day
Utilize the best practice steps needed to lead a fulsome claims
investigation and coverage analysis—resulting in better handled
claims, minimized leakage costs, and more satisfied clients.

Understanding Serious Injury | Five-day dispersed format
Better manage the recovery of injured claimants, and gain a broad
perspective on accident benefits and bodily injury with a focus on the injured person.

Understanding Case Law | Two days
Acquire in-depth knowledge and skills to expertly source, interpret and apply case
law to prepare a comprehensive file for negotiation, settlement and litigation.

Understanding Bodily Injury | Two days

Learn how to more effectively manage bodily injury claims through an in-depth
look at the main principles and concepts, including presenting the claim,
investigating exposures and more.

“Very thorough.
Will be able to use
all info learned...
(it) gave me a better
understanding of
serious injury.”

To learn more and see the schedule of courses and locations, visit
www.insuranceinstitute.ca/AdjustersTraining

“Having the law
panel was excellent.
A great way to wrap

up the program.”
-~
- : “It makes
] ’[ QI A N me excited
) to handle
Insurance Institute et A e s Ao iation : Bl claims!”



WP MAGAZINE IS DIGITAL

WP Magazine is only
offered digitally!

The magazine will

have all ten issues

available online to

everyone.

This completely expands the reach
and audience for our articles and
advertisements!

We want everyone to have access
to education and industry news.

The OIAA is looking forward to
another great year and we hope to
see you all soon!
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