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“Come Back To Town

2022 Provincial Claims Conference
October 4th and 5th, 2022

At the Metro Toronto Convention Centre
and InterContinental Toronto Centre




Metro Toronto Convention
Centre, Constitution Hall

Agenda at a Glance

TUESDAY, OCTOBER 4, 2022
12:00pm — 4:00pm: Exhibitor arrival and booth set up
4:00pm — 7:00pm: Kick off at the CN Tower

WEDNESDAY, OCTOBER 5, 2022
10:00am - 4:00pm: Trade show floor open

SEMINAR 9:30am - 10:30am Room 104A/B

Top 10 AB Cases of 2022
Presented by Philippa Samworth, B.A.,LL.B., Partner, Dutton Brock LLP

Philippa G. Samworth is a partner at Dutton Brock and her area of practice is
in insurance defence (Accident Benefits), as well as providing Mediation and
Arbitration services. Miss Samworth has a number of achievements and was
retained by the Ministry of Finance of Ontario as a consultant to provide
analysis and technical advice to the Ministry on its preparation and drafting
of the new Automobile Insurance Legislation: Bill 59 and its regulations.

SEMINAR 9:30am - 10:30am Room 104 D/C

Tort Update
Presented by M. Edward (Ted) Key, Agro Zaffiro LLP

M. Edward (Ted) Key practices insurance-related litigation and has appeared
as counsel before all levels of courts in Ontario, handling matters through to
appeal. Ted specializes in the defence of motor vehicle tort claims, product
liability, personal injury, municipal liability and first party property damage
matters. As well, Ted is regularly asked by clients to provide coverage opinions
in relation to automobile, homeowner, CGL, and professional liability policies.

SEMINAR 10:30am - 11:30am Room 104 A/B
Product Liability

Presented by Dr. Dennis Turriff, Senior Engineer, MEA Forensic Engineers & Scientists

Dr. Dennis Turriff is a senior engineer, and leads MEA Forensic’s Failure
Analysis group in Toronto. His background in both materials science and
mechanical engineering help him isolate the root cause of failure in a wide
variety of incidents involving vehicles, industrial equipment, consumer
products, plumbing, fire protection systems and medical devices.
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WEDNESDAY, OCTOBER 5, 2022

SEMINAR 10:30am - 11:30am Room 104 D/C

Sustainability within Insurance Restoration
Presented by Ross Huartt, President and CEO, MBC Group

Ross is a highly qualified and accredited Professional Quantity Surveyor
registered with the Canadian Institute of Quantity Surveyors and recipient
of the prestigious gold Seal Certification in Estimation issued by the
Canadian Construction Association. He has international experience on
diverse projects including civil, medical, education and commercial
structures as well as multi-million dollar single dwelling residential build-
ings and high-volume refurbishments.

11:30am - Light Lunch - Tradeshow

SEMINAR 1:00pm - 2:00m Room 104 A/B

Empowering Your Plan: Navigating the Fraud Environment
Presented by Wilf Cassidy, National Manager, Intrepid Investigations

For over 50 years, Wilf has been dedicated to the craft of investigation.

He spent 30 years with the Toronto Police Service, many of which included
specialty units, major crimes and fraud investigation. Wilf then transitioned
his career to the private sector, and for the past 20 years has focused on
corporate and insurance special investigation services, working innumerable
cases ranging from simple fraud to criminal task force projects.

SEMINAR  1:00pm - 2:00pm Room 104 D/C

Optimizing the Large Property Loss Claim Process
Presented by Tom Streek, Rebuild Response

m Tom Streek grew up in a family construction business and has done

" aa self-building projects over the last 25 years. Tom’s experience has been
“3 with commercial and residential, custom builds and insurance rebuilds.

2y He has been the owner of Harmony Homes since 2010 and began Rebuild
Response in 2011. Tom and his team established Rebuild Response Group

as a registered Ontario franchisor company in 2019 and have recently
completed their goal of operating across Ontario with builder franchisees.
Ultimately, Tom is passionate about using his corporate platform to positively
impact his clients and industry connections, such as providing guest lectures
for Ontario college students in relevant insurance programs.

b

3:00pm - 4:00pm - Tradeshow - Cocktail Hour
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WEDNESDAY, OCTOBER 5, 2022
6:00pm: Dinner and Key Note Speaker

Key Note Speaker Stu Saunders

- Stu Saunders
Entrepreneur + Educational Leadership Consultant

Stuart (Stu) Saunders has been the vision behind the organization Youth Leadership
Camps Canada (YLCC) since it began in 1992. For the last thirty years, Stu has put his
heart and soul into building a world-class summer camp and leadership development
program that is now YLCC. Since 1991, he has also travelled North America and Europe
speaking to more than three-thousand high schools, international schools, colleges, universities, camps,
non-profit organizations and corporations. He has worked with over 3 million people, over 3 decades.
YLCC has grown far beyond just a summer camp. Each year YLCC works with close to 200,000 youth,
educators, parents and corporations across Canada and around the world. He has grown a small
summer camp to a multi-million dollar company. Living by his credo, Purpose before Profits.

As one of Canada’s most sought-after educational leadership consultants, customer experience
advocates, and speakers, Stu continues to work hard to change the conversation for the next
generation of leaders. Stu is also the creator behind The EPIC Community.

For Tradeshow Exhibitor Booth Sales, Sponsorship
Opportunities and Early Bird Conference Registration

please visit: WWW.0iaa.com.




