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President, OIAA

Hello Everyone!

can't believe that we are in already in June.

Honestly, where does time go? | started my

journey as the 92nd President of The Ontario

Insurance Adjusters Association last July and the
time has flown by. As | reflect on this past year, some
of the things that | am most proud of include.

1. Bringing our industry friends and family back
together for our first Post-COVID Claims
Conference that was held in October 2022.
This event brought nearly 1000 industry
partners together over the course of a two-
day period. A huge thank you to all that were
involved in making this event happen. From
our attendees, trade show exhibitors, OIAA
Volunteer Board Members and our generous
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sponsors, we could not have done it without
you!

2. Being able to nominate and welcome two
new Honorary Life Members to the OIAA.
Jackie Johnston and Simone Cybulski
were both formally recognized as our
newest Honorary Life Members at our Past
Presidents Night Celebration in March of
2023.

3. Partnering with Rainbow Railroad as the
OIAA Charity of choice for the 2022-2023
OIAA Year, which was done to signal
our organizations support for LGBTQ2I+
community within our industry, our country
and importantly, around the globe.

While I have so many happy memories of this past year,
| am starting to look forward to what is yet to come. In
just a few weeks, we will be welcoming our incoming
president Terry Doherty as leader of the OIAA for the
2023-2024 OIAA Year. | know Terry has some great
things planned and instore for everyone.

As | close out my final WP President's Message, |
would like to once again thank Rhu Sherrard for her
dedication and service to the OIAA at not only the
Provincial level, but at that Chapter level as well. Rhu
has been a dedicated volunteer within our community
for many years and | know she will continue to be a
familiar face at industry functions in the years to come.
Rhu, as you step away from your official role within the
OIAA, | want to wish you all the best and | hope you
enjoy some time for yourself.

Thank you to our members for allowing me
the privilege to serve as President of our
organization. It has been an honour to hold
this position and | will continue to be an
advocate for the great work we do within
the insurance industry.

Sincerely,
Kyle Case,
FCIP, CRM
President, OIAA
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n 2019, Mr. Butterfield attended a firearms store
in Cambridge, when he experienced a psychotic
episode related to his pre-existing schizophrenia.
He fell under the deluded belief that the owner

of the store had raped and murdered his female
friend. He left the store and returned with a knife,
attacking and stabbing the owner. The owner survived
the attack and commenced an action against Mr.
Butterfield for $600,000.00.

Intact provided insurance to Mr. Butterfield under a
homeowner’s policy, which included coverage for
third party liability. The policy contained exclusions for
intentional and criminal acts as follows:

We do not insure claims arising from:

6. bodily injury or property damage caused by any
intentional or criminal act or failure to act by:

a) any person insured by this policy;...

Mr. Butterfield filed an Application seeking a
declaration that Intact owed him a duty to defend the

of mind. Oris it?

By: Tim Gillibrand, Strigberger Brown Armstrong LLP

action.

When determining if an insurer owes a duty to
defend, the Court must consider the allegations in the
pleadings. Assuming the allegations are true, if there
is a mere possibility that there could be indemnity
under the policy, then a defence ought to be provided.
However, the Court is not limited to the wording in the
pleadings and shall consider whether it is an attempt
to “dress up” a non-covered claim as one that falls
within the confines of the policy.

In this case, the Statement of Claim alleged that

Mr. Butterfield was negligent. It was alleged that he
had schizophrenia prior to the incident, which was
asymptomatic. While in that asymptomatic state,

he applied for a gun licence and then attended the
gun shop. These acts were alleged to be negligent,
since he ought to have known that he could suffer a
psychotic episode, causing harm to the plaintiff. The
Statement of Claim did not allege assault, battery,
or any other intentional tort. This was likely because

June 2023 7



plaintiff's counsel understood that such torts would
not be covered under the liability provisions of Mr.
Butterfield's homeowners insurance policy.

Mr. Butterfield was charged criminally with
aggravated assault. He underwent psychiatric
assessments and was found Not Criminally
Responsible (“NCR") due to his mental condition.

It is important to note that there are different tests for
responsibility, depending on the allegations:

€ Criminal: Under section 16 of the Criminal
Code, a person can be found NCR where they
are incapable of: (1) appreciating the nature
and quality of their actions (i.e., the physical
consequences of the wrongful act); or, (2)
knowing their actions were “morally wrong"

€ Negligence: A defendant will not be liable
if, as a result of their mental illness, they: (1)
lacked capacity to understand or appreciate
their duty of care owed, or (2) were unable
to discharge their duty of care because they
had no meaningful control over their actions.
There is some discrepancy amongst prov-
inces as to whether the person must have a
“sudden onset” of the men-
tal condition, but this is not
required according to the
leading authority in Ontario.

€ Intentional torts: A defen-
dant will not be liable if they
cannot appreciate the “nature
and quality” of their actions.
It is irrelevant whether the
person believed their actions
to be morally wrong. If the ex-
tent of the person’s condition
were “so extreme” or to the

negligence claim was derivative of an intentional tort
which was the true nature of the claim:

[17] the alleged negligence claim is based on the
same harm as an intentional tort of assault (if it had
been pleaded). The elements of the negligence and
intentional tort are not sufficiently disparate to make
them unrelated. While Mr. Butterfield may have been
negligent in applying for the firearms permit, there
is no causal link between that negligence and the
damages, without the intentional tort of assault.

[18] The damages suffered by [the plaintiff] clearly
flow from the attack. A plaintiff cannot convert the
intentional tort of assault into an action in negligence
solely to ensure that the defendant’s insurer will
provide the necessary ‘deep pocket’ to make a
judgment recoverable.

Justice Braid found that the intentional act exclusion
would apply, resulting in no indemnity for Mr.
Butterfield. As such, Intact did not have a duty to
defend.

The Court further considered the criminal act
exclusion. Mr. Butterfield had been found NCR.
Justice Braid held that this must have been because

Knowledge
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level of automatism, they may
not be liable for an intentional
tort.

In the initial Application decision,
Justice Braid examined the
Statement of Claim. Despite

the pleadings being limited to
negligence, the Court must consider
the true nature of the allegations.
Justice Braid held that the
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Mr. Butterfield did not know his actions were “morally
wrong" In such a case, the accused is essentially guilty
of the crime, but is "excused” from legal culpability
and diverted into a special stream. It is implied in the
Criminal Code that the person who benefits from the
“morally wrong” excuse still committed the underlying
criminal act. The criminal court must be satisfied that
the accused has met the actus reus and mens rea
before finding them to be NCR. Therefore, Justice Braid
reasoned that Mr. Butterfield had in fact committed a

criminal act, despite there not being a formal conviction.

The Ontario Court of Appeal issued a brief decision
dismissing Mr. Butterfield's appeal. The Court agreed
with Justice Braid's analysis of the intentional act
exclusion and commented as follows:

Despite the fact that negligence

has been pled in this case, that
claim is clearly derivative to the
intentional tort alleged, namely, that
the appellant assaulted the plaintiff,
causing injury. In result, the Court of
Appeal did not need to review the
criminal act issue.

This case is important for multiple
reasons. There is surprisingly very
little case law concerning civil liability
for mental health issues. Most of the
leading authorities are dated, leaving
many to wonder how a contemporary
court will tackle this issue. Until now,
there was perhaps some uncertainty
as to whether the courts would treat
the word “intentional” in the policy
exclusion the same as in the world of
intentional torts when mental health
issues are involved. This decision
makes clear that the two terms are
equal. An insured will not be afforded
coverage where they commit an
intentional act, regardless of whether
they had a psychiatric episode.

Surveillance

services:

negligence. Even where the negligence claim might
appear to have some merit, such as this case, coverage
will be denied where the damages ultimately resulted
from an excluded cause.

See Butterfield v. Intact Insurance Company, 2022 ONSC
4060 (CanLll) https://canlii.ca/t/jgfnz and Butterfield

v. Intact Insurance Company, 2023 ONCA 246 (CanLlIl)
https://canlii.ca/t/jwkbq

1. Buckley and The Toronto Transportation Commission v.
Smith Transport Limited, 1946 CanLll 77 (ON CA).

2. Lawson v. Wellesley Hospital, (1976), 9 OR (2d) 677.

i

We are here for, you"

Statements and interviews
Accident reconstruction and collision analysis
Activity checks and inquiry investigations

Investigations into financial crimes

Locating property and / or persons

The decision further enforces that
courts must read the pleadings

1-877-398-0334

with caution. A plaintiff cannot
bring a claim within the defendant’s
policy coverage simply by pleading

Intakelnvestigation@garda.com

GARDANORLD

June 2023 9



Tim
Gillibrand,
Strigberger
Brown
Armstrong
LLP

Tim is the

full package.
Better known
around the water cooler as “Amazon Prime’,
Tim has a knack for knowing just what

his insurance clients need and delivering

it overnight. Whether he's flexing his
subrogation muscles, “nerding out” over

a new coverage issue or investigating
fraud, Tim enjoys thinking outside the box.
A music and karaoke lover with a newly
discovered passion for playing hockey, Tim
has a wide variety of interests that keep him
on his feet. Tim shares a hometown with
Neil Young, born and raised in the country
outside Peterborough. While he stills rocks
the Canadian tuxedo on special occasions,
Tim has since traded his pick-up truck for

a Zipcar membership and his calluses for
paper cuts (until we went paperless!). Tim
is also the younger brother of three older
sisters, making him feel right at home at the
female-led SBA.

Not all accountants are
MDD Forensic Accountants.

O O
Aa i

With 5 offices in Ontario, our independent experts in economic damage
quantification are available to assist locally and across Canada.

To find out how we can help you, contact us today.

Martin Pavelic cpa, cMA, CFF
mpavelic@mdd.com

Matt Mulholland
CPA, CMA, DIFA, CFF
mmulholland@mdd.com

Conor Paxton
CPA, CA, CBV, CFE, CFF

cpaxton@mdd.com Hamilton: 905.523.6363

Brad Ebel cpa, ca, CFE, CFF Kingston: 613.389.3176

bebel@mdd.com Ottawa: 613.366.6008 Sheri Gallant cpa, cma, cFF

sgallant@mdd.com
Ephraim Stulberg
CPA, CA, CBV, CFF

estulberg@mdd.com

London: 519.432.1123

-
M D D ;ggguﬁlﬂwrs

Toronto: 416.366.4968

VANCOUVER * CALGARY * EDMONTON « WINNIPEG * LONDON * HAMILTON * TORONTO + KINGSTON * OTTAWA « MONTREAL « HALIFAX

& SABS Claims

nl Dependency Analysis
@ Economic Loss Claims
{3} Commercial Losses
@ Fraud Investigation

| Litigation Experts

London - 785 Wonderland Road South, Suite 220, ON N6K 1M6 | t: 519.673.3141 s
Toronto - 20 Bay Street, Suite 1100, ON M5J 2N8 | t: 416.840.8050 e CNTIMEMBER FIRM

davismartindale.com

10 ¢ June 2023

Davis Martindale

S DriK




CALL
THE SALVAGE

EXPERTS

TO EVALUATE
YOUR CLAIM
TODAY!

SALVAGE CO. LTD.

(905) 276-4230

www.consolidatedsalvage.com

ALE MANAGEMENT
SOLUTIONS

SUBMIT A CLAIM:

© 1.888.212.5815
2 claims@accomsure.com

2 www.accomsure.com

Free up precious time for your
adjusters to focus on their claims

Immediate and long-term accommodation
arrangements

Indemnity control
ALE solutions tailored to your policyholders

Canadian company assisting Canadians

(3=
=7

Hotels Rental Rental
furniture Homes

[ s

%
o—lo!

N OROR

Pet Transportation Moving
boarding coordination services

June 2023

1



The Digital Witness

The Use and Limitations
of Video Evidence

By: Nishan Perera B.A.Sc., P.Eng.

he increasing presence of cell phones, dash
cams, and surveillance cameras in our lives
has given rise to a plethora of evidentiary
footage capturing everything from car
crashes, slips, trips and falls, and even shootings. On
first glance, video appears to be an unbiased ‘digital
witness, capable of providing answers to those crucial
questions surrounding an incident. In reality, these
digital witnesses often raise more questions than they
answer. It's critical to be aware of the limitations of
video evidence in order to use it effectively in your
case.

The first step when dealing with video is to ensure
you obtain the original footage, in its original format.
Many types of footage cannot be readily played on
traditional players like Windows Media Player, Apple
QuickTime, or VLC. Many investigators fall into the
trap of attempting to convert ‘unplayable’ footage

12 June 2023
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Figure 1: Incorrectly converted footage (top image) versus the
original footage, as intended to be viewed (bottom image).



by using online conversion tools so the files can be
viewed using a traditional player. Unfortunately, these
online converters can alter how the original footage
was meant to be viewed. The converted video, while
viewable, may have altered the timing, colour, or even
dropped or distorted frames (Figure 1). It stands to
reason that if the evidence you're relying on does not
depict the most accurate version of events, it may not
be worth relying on it at all.

Let's assume you are working with the original
footage for a moment and focus our attention on a
video's timing. After all, a video is simply a group of
images, sequenced together over time to give the
appearance of motion. The timing of these images

in relation to each other is referred to as the video's
frame rate. Misunderstanding, or unknowingly
miscalculating, things like speed (of a car or a person
slipping and falling) without knowledge of how frame
rate is reported can have significant impacts on the
outcome of a case.

This was precisely the issue in a real-world case
where a vehicle entering an intersection with the
right of way struck a young man crossing against the
signal. The video player reported that each frame of
the video played back at a constant frame rate (i.e.,
the timing between frames was constant). In reality,
a review of the video’s metadata, which is embedded
within the binary values that make up a video,
revealed that the frame rate was variable. That is, the
timing between frames varied from instant to instant.
Tracking the vehicle's motion under a constant
versus a variable frame rate (Figure 2) highlights how

Speed Plot From Video
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Figure 2: Graph showing the difference in outcome when
considering frame rates of a video.

drastically the frame rate impacts the calculation

of the vehicle's initial speed. In this case, the speed
limit in the area was posted at 50 km/h. A simple
misunderstanding regarding frame rate might have
indicated the driver was exceeding the speed limit by
as much as 22 km/h.

But what about qualitative observations? Surely,

we can make general observations regarding the
signal colour of a traffic light, or what a person was
wearing in the video? Unfortunately, even qualitative
observations have to be considered carefully against
an understanding of what type of device captured the
footage. Many cameras are equipped with a ‘rolling
shutter, which effectively means that areas at the top
of a frame can be captured at a different moment

in time from areas at the bottom of the same frame.
Consequently, if a video showing a car entering an
intersection suggests the vehicle disobeyed a traffic
signal, the reality may be to the contrary. This is best
shown visually in Figure 3, when the rolling shutter
effect captured the car’s position, before it captured
the signal colour. The resulting ‘final’ image shows

a car entering on a red light, when in reality, it may
not be possible to determine what the signal colour
actually was in that moment.

Figure 3: Rolling shutter effect showing how the car’s
position is captured before the signal light is captured; note
that the final frame shows a composite of various moments
in time, giving the appearance of a car running a red light.

' Image retrieved from https://3xnhi43vikn244hoyg160zl4-
wpengine.netdna-ssl.com/wp-content/uploads/2017/04/381
08surreyredlightcam-7web.jpg.
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Surveillance cameras with night vision capability are
typically equipped with infrared (IR) LEDs, which
allow the camera to capture better quality footage

in nighttime conditions. The limitation here is that IR
cameras capture infrared light. The human eye sees
colours based on how an object reflects the specific
wavelength of that colour. IR cameras function by
interpreting reflected IR light. Because IR light reflects
at different frequencies than natural light, colours

in the video footage show differently than their

true colours. This can be tricky to deal with when
attempting to use the appearance of a subject’s attire
to draw conclusions about their identity (Figure 4).

Figure 4: View of the colour differences between normal
day time capture (left), and the use of IR capture (right).

These examples only scrape the surface when it
comes to correctly interpreting and presenting video
evidence. Rightly, the tides are turning on simply
taking video at face value. A recent high profile
example was in the Kyle Rittenhouse trial, when
footage capturing Mr. Rittenhouse fatally shooting Mr.
Joseph Rosenbaum was called into question. There
was uncertainty about how pinching and zooming

of the footage on a touch screen device, could
potentially distort the imagery, and artificially show
pixels that give the appearance of objects that weren't
actually there.

Of course, while limitations certainly exist when it
comes to interpreting video evidence, video can hold
information that may have otherwise been thought
lost or unrecoverable. Those of us familiar with the
television show CSI know all too well about the
‘enhance’ button used to convert a blurry image into

14 June 2023

a crystal clear one. It's not so easy in real-life, and |
have yet to come across a program with this touch-of-
a-button enhance feature. However, clever application
of image rectifying algorithms is one way to extract
usable data from less than ideal video footage. One of
the many examples of this is shown in Figure 5, where
a licence plate that appeared illegible due to motion
blur was successfully recovered.

Figure 5: Image enhancement from a blurry frame of a
video.

2 Images retrieved from https://videos.cctvcamerapros.
com/i/hd-security-cameras-night-vision.html

% Image retrieved from http://www.tricedesigns.com/wp-
content/uploads/2013/05/office-license-plate.jpg.

While video footage has been traditionally
misinterpreted as an unbiased witness, it's important
to keep in mind its abundance of inherent limitations.
These limitations can affect how the layperson may
understand what they are seeing. Video footage is an
evolving source of evidence and can often be a game
changer when cracking a case, but interpreting the
data is not quite as simple as leaving its interpretation
up to the casual observer.

Nishan Perera B.A.Sc., P.Eng.

30 Forensic Engineering
Associate, Collision
Reconstruction

Direct: 647-484-6704
nperera@30fe.com

Mr. Nishan Perera is an Associate
in the Collision Reconstruction
team at 30 Forensic Engineering.
He is specialized in the forensic
video analysis of CCTV, cell phone
and dashboard camera footage, as well as the application of
photogrammetric techniques to extract measurements and
locations of objects from photographs. Nishan has been involved
in conducting vehicle examinations and extracting ‘Black Box'
Data, as well as the investigation of numerous collisions involving,
automobiles, motorcycles and pedestrians.




DO YOU HAVE A CHILD OR GRANDCHILD
ENROLLING OR ENROLLED IN
POST-SECONDARY EDUCATION FOR 2023/2024?

The OIAA Student bursary offers financial assistance in the form of
3 awards in the amount of $1,000.00 each. The applicant must be
pursuing full time post-secondary studies at a College or University.

Selectionisbasedonfinancialneed,contributiontoschool,community
life and/or other meaningful pursuits, major accomplishments and
strong indication of academic promise. Eligible applicants will be
a child or grandchild of an active OIAA member, who has been a
member in good standing for a year and is a current member in good
standing for 2023-2024.

Previously successful award recipients are welcome to apply again
with a new Essay.

The deadline to apply is October 2, 2023 at 5:00 pm.

Visit our website www.oiaa.com for further details.

June 2023
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WEDNESDAY JULY 19TH - T1:30AM TEE OFF DINNER AT 5PM

CONTACT WILLIAM HUMPHREY OR DRIVIN FORE DEB

FOR SPONSORSHIP OPPORTUNITIES.
WILLIAM.HUMPHREY @SCM.CA
DRIVINFOREDEB@GMAIL.COM

https://oiaawindsor.ca/
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XPERA RISK MITIGATION
& INVESTIGATION

You expect high performance. At Xpera, we
deliver. Advanced technology. Innovative
solutions. Over 500 investigators and 24
offices across Canada.

Property & Casualty Insurance Investigations

Surveillance | Photographic and Video
Evidence | Xpera Forensic Imaging Services
(XFIS) Technology | Open Source Infelligence
(OSINT) | Witness Interviews and Statements

Litigation Support and Trial Preparation

Financial Background and Motive Analysis
Special Investigations Unit | Location of
Individuals | Primary Insurance

RISK MITIGATION & INVESTIGATION

EMERGENCY SECURITY
MANAGEMENT

Security concerns impact your business 24/7.
You need a provider that moves as fast as you
do. That's why our specialized team of
security professionals is available anywhere,
anytime. With the lafest fechnology, and
boots on the ground across Canada, ESM is
ready when you are.

Site Security | Disaster Scene - Fire Watch
Catastrophic Event Response | Visitor
Management Technology | 24/7/365 Live
Answer Emergency Number | VWWHMIS,
CPR, NFPA 601 firewatch scene security
frained.

C 3
esm"

EMERGENCY SECURITY MANAGEMENT
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It's Over:

Settiement & Negotiating
Confidentiality Clauses

By: Michael Blinick, Partner & Simren Dhother, Articling Student

here is an implied expectation between
parties to a dispute that a full and final
agreement (Release) will be prepared

and executed to document the terms of
settlement. The purpose and intent of a Release is to
contractually bind parties to the terms of the agreed

upon settlement.

Whether confidentiality is an implied term of
settlement so as to be documented in a standard-
form Release was recently considered by the Court.
The decision of Bouzanis v. Greenwood et al,, arising
as a result of a motion by the Defendants to enforce
settlement, addresses whether the inclusion of a
confidentiality clauses in a Release ought to be

18 June 2023
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considered an implied term of settlement or whether
it represents a separate term that must be agreed to
and negotiated between the parties.

Facts

The Plaintiff initiated a legal action as against her
former lawyer and other defendants arising from the
alleged professional negligence associated with the
restructuring of the ownership of shares in privately-
held companies and the associated adverse tax
consequences arising from the restructuring.

During the course of the litigation, the Plaintiff
proposed to withdraw the claim as against the
Defendants on a without costs basis. The lawyer for



the Defendants agreed to the dismissal on a without
costs basis on the condition that the Plaintiff sign

a Release in the form provided by the Defendants’
insurer. When presented with the draft Release, the
Plaintiff refused to sign the Release as it contained a
confidentiality clause. The Defendants then brought
the motion to enforce the settlement.

The Defendants argued that the settlement occurred
when the offer to settle the litigation on a without cost
basis was accepted and that they would have altered
the draft Release to remove the confidentiality clause
had they known of the objection to its inclusion. The
Plaintiff responded by arguing that no settlement was
reached because the Defendants made the settlement
conditional on the execution of the standard form
Release and the confidentiality clause was an
essential term of the Release that was provided.

The Court held that it is well established that the
delivery of a full and final release, in customary form,
whose terms give effect to common sense and normal
business practice, is an implied term of the settlement
of an action, unless the parties agree otherwise. If the
Defendants, in accepting the Plaintiff's settlement
offer had been silent on the terms of the release,

IT'S NOT JUST A HOUSE,
IT'S THEIR HOME.

RESTORING PEACE OF MIND,

AN
ServiceMASTER
Restorg

the court would have no difficulty in determining
that a settlement has been reached, subject to an
agreement on the terms of the Release. This is not
what occurred, as the Defendants’ response was
conditional on the Plaintiff agreeing to execute the
LawPRO standard form Release. The Court found
that the requirement of execution of the standard
form Release was a condition of settlement and an
essential term of the agreement.

While counsel for the Defendants argued that the
inclusion of a confidentiality clause could be a
standard term in a Release, the Court stated:

When the parties have agreed that a release

will be executed, but the settlement agreement

is silent as to the content of the release, the

court will imply that the parties agreed to sign a
standard form general release consistent with the
settlement.

In order to determine what terms fall within the
scope of a standard release, the jurisprudence has
established that the test to be applied is objective,
rather than the subjective intentions of the parties to
the settlement.

1-800-RESPOND

ServiceMasterRestore.ca
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The Court ultimately concluded that there was

no suggestion that the Plaintiff agreed to execute

a release with a confidentiality clause and the
Defendants’ motion to enforce settlement was
dismissed. As the Defendants had made the
execution of the Release which contained a
confidentiality clause a condition of settlement, there
was no meeting of the minds between the parties and
there is no settlement.

Conclusion

The Bouzanis decision reinforces the basic law

of contract whereby there must be an offer and
acceptance, with both parties clearly and intentionally
agreeing to the terms of settlement for there to be
an enforceable agreement. Included in the terms
of settlement will be anything out of the ordinary,
including the inclusion of a confidentiality clause, in
the Release to be signed by the parties. If a settling
party requires for there to be confidentiality as a
term of settlement, then this needs to be clearly
communicated and accepted by the other party for
settlement to be enforceable.

For parties who are concerned about confidentiality
when settling disputes, this must be

FOR
/

‘ )

IN THIS MAGAZINE

Please Contact:
Jason Saucier
Tel: (416) 682-5991

E-mail:
Juson.Saucier@ca.qbe.com

clearly communicated early and often
during settlement discussions. It

is wise for counsel and their clients
to properly consider this before
engaging in settlement talks.

W

Michael
Blinick,

Williams

Meaden & Moore

Forensic
Accountants

Partner
Michael is

a partner at
MBBM Lawyers
LLP. He has a
broad litigation
practice with a
sub-specialty

in trucking relating litigation. He brings an
energetic yet reasoned approach to the files
that he handles. He has represented clients at
the Court of Appeal, Superior Court of Justice,
Ontario Provincial Court, in private arbitration
and at various administrative tribunals. In
addition, he routinely presents to and works
with claim handlers “behind the scenes”

to assist with refining and perfecting risk
management practices.

Forensic Accounting expertise in
Business Interruption Losses
Accident Benefits

Educational Seminars

Expert Witness/Appraiser

Inventory Losses

Fidelity Bonds

Learn more about our expertise -

Visit wmmi.ca/IRBcalc to use our Online IRB / Interest Calculator.

wmmi.ca
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WHEN DISASTER STRIKES, YOU NEED EXPERT HELP FAST..

Entrust
Property MD :.:
to Bring,
Your Clients”
Property
Back to Life)!

Referring your insured claimant to a disaster recovery
provider is an extremely important decision.

Make the right choice with Property MD.

24/7/365 Emergency Services for...

When To Contact Property MD...
o
Property MD fields many calls to service various @
disaster incidents. We are here to service you, fire water wind mould contents
be respectful of your property, and provide

what is needed both on time and on budget.

EXCEEDING YOUR EXPECTATIONS
+ Water Damage IS OUR PRIORITY!

4+ Fire & Smoke Damage —
4+ Wind / Tornado

4+ Vehicle Impact

4+ Content Pack Outs, Cleaning and Storage
Property’'MD

YOUR PROPERTY BACK TO LIFE
IICRC e

CERTIFIED Construction SERVING ALL OF SOUTHERN ONTARIO
Ao 1-855-4FLOOD-MD (1-855-435-6636)

Registered Builder

www.propertymd.ca
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WINDSOR OVAA
K-W CHAPTER CHAPTER ANNUAL GOLF

JUNE 22, 2023 JULY 19, 2023 TOURNAMENT

ARISS VALLEY KINGSVILLE AUGUST 10, 2023

coﬁﬁl?l;tygus GOLF AND THE MEADOWS ON
£ 3 _COUNTRY CLUB, - HAWTHORNE_;

LONDON NIAGARA
CLAIMS HAMILTON CHAPTER

ASSOCIATION CHAPTER SEPTEMBER 22, 202

AUGUST 17, 2023 AUGUST 24, 2023 WHISKEY RUN GOLE

AND COUNTRY CLUB
LOCATION TBA
LOCATION TBA - . PORT COLBORNE

FOR ADDITIONAL INFO PLEASE CONTACT:
CARRIE KEOGH
CKEOGH@GOREMUTUAL.CA
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FOR IMMEDIATE RELEASE

ONTARIO, CANADA - WP Radio, the premier insurance adjusters podcast in Ontario, is
excited to announce the upcoming season of guests, episodes and interviews for
2028.

The new season will feature a wide range of industry experts, including insurance
adjusters, industry leaders, and policy experts, providing valuable insights and
information to listeners.

"We are thrilled to bring our listeners a new season of engaging and informative
content," said Terry Doherty, host of WP Radio. “We’ve been doing this for more than
half a decade now and we’re still just as excited and looking forward to speaking with
all of our guests every time we record an episode.”

WP Radio will be continuing with rolling out MyKey’s series ‘Home Away From Home’,
on the podcast network and will additionally be at all Ontario Insurance Adjusters
Association events, recording live with guests, sponsors and other members of the
industry.

In 2023, WP Radio is focusing on expanding their production of branded content
shows, as part of their mission to constantly grow and enhance their roster of
episodes.

"We are committed to providing our listeners with the most valuable and up-to-date
information in the insurance industry," said Doherty. "The new season of WP Radio will
be an essential resource for anyone working in the insurance industry or interested in
learning more about it."

Listeners can tune in to the podcast on all major platforms, including Spotify, Apple
Podcasts, and Google Podcasts.

For more information on all branded content productions, options for sponsorship, and
guest spots on interviews, please contact Kieran Doherty by phone or email.

Kieran Doherty

Executive Producer, WP Radio Podcast Network
Email: Kieran@Doherty664.com

Phone: (315) 771-8499

June 2023
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Official Journal of the
Ontario Insurance
Adjusters Association

Great

rates!
15%-20%

off all rates
for Social Members

Without Prejudice

4 a

Advertise with us because...

The WP Magazine is the official journal of the OIAA (Ontario Insurance Adjusters Association).

«  We have over 1,000 members.

« WP is fully digital and available to everyone.

» We currently have a social media following of over 3000
Insurance people and you will receive further value as these
editions stay on the website continuously.

» As asocial member and advertiser in the WIP magazine
September 2023 - June 2024, we will be pleased to offer
you a free resource link on our website - www.oiaa.com

» The cost to advertise in WIP magazine to reach a large group
of potential clients is extremely reasonable - see below.

Social Member is a current member
(with no outstanding membership dues)
of either the Provincial Chapter (including
Toronto) or the local chapters (Georgian
Bay, Hamilton, Kawartha-Durham,
Kitchener-Waterloo, London, Niagara,
Northern, Ottawa, Thousand Islands,
Thunder Bay, and Windsor).

In order for a business to qualify for

the discounts outlined below, at least 5
employees of the business must be social
members or if the business has less than
5 employees, all the employees must be
social members.

Please give consideration to advertising in WP and contact me if
you have a question or visit our website at www.oiaa.com.

| look forward to hearing from you.
Jason Saucier, WP Advertising Manager
Phone: 416-682-5991 E-mail: wp@oiaa.com

24

WP ADVERTISING RATES Prices are for space only - Sept 2023 to June 2024
Member/Social Member Pricing
si Single Five Ten Single Issue 5 Issues 10 Issues

L2 Issue Issues Issues 15% discount 20% discount | 20% discount
Full Page $645 $610 per issue $590 per issue $550 $490 per issue $470 per issue
2/3 Page $540 $510 per issue $490 per issue $460 $410 per issue $390 per issue
1/2 Page $450 $425 per issue $405 per issue $385 $340 per issue $325 per issue
1/3 Page $380 $360 per issue $340 per issue $325 $290 per issue $275 per issue
1/4 Page $305 $290 per issue $270 per issue $260 $230 per issue $220 per issue
1/6 Page $225 $215 per issue $205 per issue $195 $170 per issue $165 per issue

Ads must be submitted in Press Quality High-Resolution PDF or JPEG formats. The resolution of all images should be at least 300 dpi.
For details on publishing schedule and dimensions of ads please go to www.oiaa.com

WP radio ads are available, Please contact Terry Doherty at: wpdigital@oiaa.com

June 2023
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SERVPRO®

¥ CANADA

The fire & water - cleanup & restoration specialists of SERVPRO® are proud to
call Canada home. So when the things that matter most are on the line, make
sure we are too by calling 1-800-SERVPRO or visiting servpro.com.

© 0 A & & O A & 4k

Fire Water Commercial Construction Vandalism + Graffiti Document Restoration Biohazard Storm Disaster Mold
Removal

LOCATIONS ACROSS CANADA. FRANCHISE OPPORTUNITIES AVAILABLE.
Servpro Industries (Canada) ULC « 7111 Syntex Drive, 3rd Floor « Mississauga, ON « L5N 8C3

Services in Canada provided by Independently Owned and Operated Franchises of Servpro Industries (Canada) ULC.

1
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OUR DIGITAL REACH

021

|.247

TWITTER F OLLOWERS

1,500+

UNIQUE WP RADIO LISTENERS

3,216
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AND GROWING...
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Sleonsannd Jilardy

A NIGHT OUT THROWING SOME AXES..
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On behalf of the entire OIAA Board of Directors
we wish you all the best for a...

30 June 2023

MEDIATIONS
ARBITRATIONS

Marvin J.
Huberman

LL.B,, LL.M. (ADR), FCIArb

Marvin has over 30 years of
experience in insurance disputes.
He is a former Vice-Chair of the
Ontario Commercial Registration
Appeal Tribunal, and is the
current Integrity Commissioner
for several municipalities, and a
Deputy Judge of the Small Claims
Court in the Toronto Region.

[ ADR

CHAMBERS
800.856.5154 - booking@adr.ca - adrchambers.com




WP - Call for Articles

Submit an article to WIP Magazine for publication consideration.
Share your industry knowledge and information with more than
2,500 active adjusters.

Accompany your article with advertising to effectively maximize your
business opportunities. Full-time WIP advertisers will get the benefit
of a rolling banner on our OIAA website. All advertisers will get the
added bonus of one shout-out on each of our OIAA social media
networks being Facebook, Twitter and Instagram for each month
they put an advertisement in the WP.

Any inquiries and information regarding
promoting your business while supporting the OIAA,
please contact us at: wp@oiaa.com

Carrie Keogh, WP Managing Editor
Jason Saucier, WP Co-Editor/Advertising Manager
Jen Brown, WP Associate Editor/Articles

588 Edward Avenue, Unit 49

|
Brown&Beattie oL o
|

P 905-737-0111 F 905-737-4046

" "1BUILDING SCIENCE ENGINEERING (Guelph Region) P 519-827-1757
Professional Engineers experienced in dependable service to the Insurance Industry
m Forensic and Building Science Engineering = - I~ = Fire / Explosion / Vibration Damage
m Structural Investigation and Design / — m Vehicle Impact

m Permit Drawings and Specifications
m Code Compliance Review
m Cause Analysis

E m Building Failures / Collapses
- m | eakage / Condensation
R = Slip / Trip and Falls
e = Stormwater Management / Drainage

m Litigation and Appraisal Support = Wind / Tornado Damage

_Tm"-gj‘ . —
www.brownbeattie.com

'/;)/////}/// grr?g:fci}onal Engineers CC i ACMO é

Ontario
v Building Envelope
Council

WiNg
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Sn Loving Memory of...
(lisabeth Stotls

December 21,1942 - April 22, 2023

June 2023

Afer Glow

I'd like the memory of me

to be a happy one.

I'd like to leave an after glow

of smiles when day is done.

I'd like to leave an echo,
whispering softly down the ways,
of happy times and laughing times
and bright and sunny days.

I'd like the tears of those who
grieve to dry before the sun,

of happy memories that | leave
behind when day is done.

{
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Golf Tournament
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HUDSON RESTORATION

BAG SPONSOR

ALE Management Solus
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HUDSON RESTORATION RESTORATION GRCUP YOUR INVESTIGATION EXPERTS i

>
 NORTHWOOD NYRCIY : D PINCHIN?
GLOBAL INVESTIGATION SERVICES A 8"9‘[“!"9“‘“'”“ L/
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| B RESPONSE PROPERTY RESTORATION SPECIALISTS
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ELIMINATE .
THE ANXIETY, !
AND THE .
ASBESTOS.

PROFESSIONAL CONTRACTING SINCE 2006.

1-855-666-6853  gueamull}

We are Global Resolutions

Dispute Resolution Experts

GlobalResolutions

45 St. Nicholas St., Toronto, ON  T: 416 964 7497 www.globalresolutions.com
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ARBITRATIONS

Shapiro ...

Jeffrey brings 25 years of insurance
dispute resolution experience,
including 8-years as a tribunal
adjudicator, where he adjudicated
and mediated automobile accident
benefits and catastrophic impairment
determinations. He has expertise in
accident benefit/auto-insurance,
personal injury and disability.

ADR
m CHAMBERS
800.856.5154 - booking@adr.ca - adrchambers.com




Introducing our oiaq com

New and Improved

Website IESTW

The OIAA website is for YOU

Better viewing
experience

More informative
Easier to navigate
More interactive and

user friendly
Enhanced photo gallery
Check it out today:
olaa.com
Your hub for Gt Tour Measaage D
. Advertise with OIAA
adjuster related et et
information. e o

WP Magazine WP Radio
Chock full of informative articles, Listen to OlANs monthly
¥ ) OlAA news, and s0 much more. WP Radio podcast, hosted
by Terry Doherty.

e
28 S
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9
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@I ! ! r'okiq‘ékl_rs”rfoér 't miss an issue!
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JOIN US
WE WANT YOU

Renew your membership today!




Rhu Sherrard, CIP
Past President, OIAA

t has been an experience to say the least and |
now join a varied and enigmatic group of Past
President's of the OIAA. A moment to reflect

on the over 10 years of volunteering at the
association both at the Chapter level and Provincial
level. A wonderful opportunity to meet industry
leaders and various professionals from all aspects of
our industry. | have learned a great deal both within
and outside the industry. We truly can't stop learning,
changing, and moving forward.

| believe the OIAA will be making those decisions
based on how the insurance industry is changing
and the challenges going forward. The OIAA is on a
plan to redefine our goals and how we approach our
industry partners and work with various insurance
companies and their objectives. We now have social
memberships and hope to partner with various other
insurance associations and nurture the ones we have
continued to support.

Some of our challenges are with insurance companies
and how they move forward with their cooperation
and employee goals and objectives. The various
changes within their organization, including how
new professionals feel about how they navigate the
education, socialization, and networking within their
organization and throughout our industry. | believe
it's important to keep connections in a time when
we were isolated, our colleagues provided solace for

some of us during the lockdown in the form of simply
reaching out and connecting via Zoom, social media
etc. Now we have the opportunity to reconnect in a
more human way, sharing stories, discussing our tales
within the industry and our common interest. | also
believe the OIAA has allowed me to connect with so
many individuals who at times have assisted me with
the option to share my thoughts on a claim file or just
provide me with an option | may have not realized,
or simply a chat on a different perspective and those
options, issues, and outcomes which benefit all those
involved.

| would like to wish the best going forward to the
upcoming Provincial OIAA Executive.

Kyle Case who will be stepping up a Past President for
2023-2024 and Terry Doherty as President, Shawna
Gillen 1st VP, Jenn Brown 2nd VP, Emily Feindel,
Treasurer and Carrie Keogh as Secretary.

The organization is in great hands with new initiatives
and new ideas moving us into the future filled with
changes to maximize your experience within the
insurance industry and partners.

"“Experience is the teacher of all things”
Julius Ceasar

“Always pass on what you have learned.” —
Yoda

“"Deeds will not be less valiant because they
are unpraised.” — Aragorn

My inner geek signing off.
Cheers R.
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CONGRATULATIONS TO OUR 2022 BURSARY WINNERS

Elyssa Marsh

| am a 3rd year Bachelor of
Science in Nursing (BScN)
student at Cambrian College. |
love traveling, exploring nature
and trying new things. [ am
excited to graduate from my
program and see where my
career in nursing will take me.

Katlyn Melcher

Katlyn Melcher is a queer,
non-binary, white person who
is in their third year at Wilfrid
Laurier University. They are
majoring in Communications
Studies and Women and
Gender Studies with minors

in Indigenous Studies as well
as French. Community holds
significance to Katlyn, inspiring
their volunteer work with the Sexual Assault Support
Centre of Waterloo Region. In the future, they have goals of
completing a Master's program and creating an inclusive
environment for 2SLGBTQIA+ peoples.

June 2023

Hello, my name is Elyssa Marsh.

Julia Saucier

| am very honoured to be
receiving the OIAA Student
bursary. Education, family and
community involvement have
always been very important

to me. Growing up, | was
highly involved in competitive
baton twirling and continue

to treasure those experiences.
During my baton career | was awarded the Shining Star
Award, a cherished moment as this was awarded to me

by my peers. This award represents someone who is a
positive teammate, puts forth immense effort on and off the
competition floor, and carries an optimistic mindset. | was
very involved at my high school playing on the field hockey
and the field lacrosse team as well as holding the student
representative position with the parent council. | graduated
high school in 2022 as an Ontario Scholar with Honours
while also receiving the Theory & Art History, Athletic and
Physical Education Sportability Awards. Baton twirling and
school involvement have taught me valuable life lessons

| will take with me throughout my University career. Such
as dedication, preparation, teamwork, time management
and the importance of hard work. | am currently studying
Education at Trent University and am excited to continue
learning. I'm incredibly passionate about education and am
working towards becoming a teacher. This bursary provides
additional financial assistance to help me achieve my
academic goals.




GET INTOUCH

We would love to hear from you! If you have any inquiries
or comments, please contact us.

|

Ontario Insurance
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0IAA 2022-2023 ONTARIO CHAPTER EXECUTIVE OFFICERS

CHAPTER NAME & POSITION| NAME COMPANY CHAPTER NAME & POSITION| NAME COMPANY
GEORGIAN BAY (BARRIE) NIAGARA
President GREG DOERR, CIP Doerr Claims Services Inc., Barrie President BOB MCCORD, FCIP, CFEIl, CRM Leading Edge Claims Services Fonthill
Vice-President: MARY CHARMAN Crawford & Company (Canada) Inc. Vice-President: CHAUSSIE LAWSON, FCIP, CRM Portage Mutual Insurance Co. St. Catharines
Treasurer: MARY CHARMAN Crawford & Company (Canada) Inc., Barrie Treasurer: CODY HULLEY, CIP Portage Mutual Insurance Co. St. Catharines
Secretary: TERESA MITCHELL, rcie,caw,reta, o, Fiaa | Crawford & Company (Canada) Inc,, Barrie Secretary: MICHAEL RAGONA, CIP Sedgwick Canada Inc, St. Catharines
Director: PATTI O'LEARY, CIP The Co-operators, Barrie Director: JEFF EDGE, CIP, CFEI Leading Edge Claims Services Fonthill
Director: KAYLA GUY The Co-operators, Barrie Director: CRAIG 0Z0G, CIP, CFEI Leading Edge Claims Services Fonthill
Director: SHERI TURNER West Wawanosh Mutual Insurance Co. Director: CHRIS JOLLIFFE, B.Sc.,CIP.CFEI Leading Edge Claims Services Fonthill
Past President: TERESA MITCHELL, rcie,caw,reta, o, Fiaa | Crawford & Company (Canada) Inc,, Barrie Director: DANIELLE SILVER BCM Insurance
Chapter Delegate: JOE CUMMING, FCIP, CRM The Co-operators, Barrie Director: ERIC GRIFFI Crawford & Company Canada Inc.
Website: www.oiaagh.com Past President: KATIE GRAY Portage Mutual
Chapter Delegate: CRAIG 0Z0G, CIP, CFEI Leading Edge Claims Services Fonthill
President AIDAN McCARDLE Crawford & Company, Hamilton Website: www.0iaaniagara.com
Vice-President: LAURA O'HEARN Maxwell Claims Services, Hamilton
Treasurer: LAURA O'HEARN Maxwell Claims Services, Hamilton President BLAIR BOILARD, CIP, CFEI Crawford & Company Canada Inc. Elliot Lake
Secretary: JENNIFER HAMU Crawford & Company, Hamilton Vice-President: IAN JOHNSON Claims Pro Inc.
Director: JENNIFER HAMU Crawford & Company, Hamilton Treasurer: GREG MCAULEY The Co-operators Sault Ste. Marie
Director: BRENDAN LEON Crawford & Company, Hamilton Secretary: AUDREY TAILLON Claims Pro Inc.
Past President: JENNIFER ALLAN Brant Mutual Insurance Co,, Brantford Director: DAVID K. MARSHALL Crawford & Company Canada Inc. Sault Ste. Marie
Chapter Delegate: CHRISTINE ANDREWS Sage Claims Solutions Inc,, Hamilton Director: TIM HALL Crawford & Company Canada Inc.
Website: www.oiaahamilton.com Director: JESSE VERMETTE Crawford & Company Canada Inc.
Director: TONY D'AGOSTINO Optimum Insurance Company Inc.
President JASON SAUCIER, CIPACS QBE Canada | European Operations Chapter Delegate: MIKE BOTTAN, CIP, CFEI Crawford & Company Canada Inc. New Liskeard
Vice-Presidet; T
Treasurer: ALICIA HUGHES Crawford & Company Canada President RYAN REISS, FCIP, CRM, CFEI Economical Insurance Company Ottawa
Secretary: ALICIA HUGHES Crawford & Company Canada Vice-President: TBA
Director: NADINE DIONNE, BA, CIP Crawford & Company Canada Treasurer: CONAR MARCOUX, BA, FCIP, CFEI Crawford & Company
Past President: BOBBI-JO STEPHENS, CIP,ACS The Commonwell Mutual Insurance Group Secretary: SARAH SMITH, ACIP, CRM Definity Financial
Chapter Delegate: JASON SAUCIER, CIP,ACS QBE Canada | European Operations Director: PATRICIA MARTIN, BA(Hons), B.Ed, CIP | Definity Financial
Website: www.oiaakawarthadurham.com Chapter Delegate: MARGARET MACKENZIE Travelers Canada
Websic

LONDON

THUNDER BAY

President KAYLA HELMOND Crawford & Company Canada, Waterloo
Vice-President: MYKAL REID Crawford & Company Canada, Waterloo President SHARI HAMILTON PCA Adjusters, Belleville

Treasurer: CAROLINE MANSEL Curo Claims Service, Waterloo Vice-President: BEN BALDWIN, BA CIP Travelers Canada

Secretary: TBA Treasurer: SARAH GRAVES Crawford & Company (Canada) Inc. Kingston
Director: JAIME RENNER, CIP Economical Insurance Waterloo Secretary: ERIN SHEARD ClaimsPro Kingston

Director: KERI JOHNSON The Co-operators General Ins,, Cambridge Director: ALEX ROBINSON L&A Mutual

Past President: JEFF CRONK, BBA, FCIP.CRM Curo Claims Services Waterloo Past President: BRAD WILSON, BBA, CIP Crawford & Company (Canada) Inc. Kingston
Chapter Delegate: CARRIE KEOGH, BA Hons Gore Mutual Cambridge Chapter Delegate: DUNCAN SOUTHALL PCA Adjusters, Kingston

Website: www.kw-oiaa.ca Website: www.wearetiaa.com
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President KATE BOYLE, B.A. (HONS), CIP McKillop Mutual Insurance Co. Seaforth President ALISA HAINRICH, CIP Wawanesa Mutual Ins. Co.
Vice-President: KELLY PECK-MCDONNELL,CIP Kent & Essex Mutual Insurance Company Vice-President: FRANK CASTALDO Intact
Treasurer: LINDA PEREIRA Lambton Mutual Insurance Co. Watford Treasurer: KIM LEPERE ClaimsPro
Secretary: KELLY PECK-MCDONNELL,CIP Kent & Essex Mutual Insurance Company Secretary: KIM LEPERE ClaimsPro
Director: ANGELA COWEN Definity Financial Director: DAVID KIRYCHUK, BA,CFEI Crawford & Company (Canada) Inc.
Director: CORY BOYLE Definity Financial Director: SANDRA FREEMAN Intact Insurance
Director: COURTNEY ALLISON Intact Insurance Director: COURTNEY ALLISON Intact Insurance
Director: JENNIFER MOREAU Howard Mutual Insurance Company Chapter Delegate: CLAIRE RICHARDSON, BA, CIP Sedgwick
Past President: HEIDI BRONNENHUBER, B.A.CIP ClaimsPro Inc. London Website: www.oiaatbay.ca
Chapter Delegate: MICHELE FIELD, FCIP Trillium Mutual Insurance Company _
Website: www.londonclaimsassociation.com President WILLIAM HUMPHREY, BA, FCIP, CRM | ClaimsPro Inc.
Vice-President: PETER RIEDIGER, CIP ClaimsPro Inc.
Treasurer: LAURIE WALKER, FCIP, CRM Walker Consulting & Auditing Ltd.
Secretary: JORDAN TREMBLAY, CIP ClaimsPro Inc.
Director: KEVIN SEGUIN ClaimsPro Inc.
Chapter Delegate: WILLIAM HUMPHREY, BA, FCIP,CRM | ClaimsPro Inc.
Website: www.oiaawindsor.ca




