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We truly appreciate your patience and understanding; however, after
much deliberation, the OIAA Executive has made the difficult decision
to not proceed with a Virtual Claims Conference in 2021. We do not
believe a virtual claims conference would benefit our exhibitors.

We will continue with our monthly seminar’s that we have been
offering and will focus on having one or two more trivia nights as we
feel this is a way to both provide the educational component
throughout the 2020/2021 year as well as an event that allows us to
get together to have some laughs and catch up with the people we
long to see in person.

For everyone that attended our Christmas Trivia Night in December
and/or supported us with donations and prizes thank you; it was so
nice to see a few of you again. For those unable to attend – we hope
to see you in February during our Trivia Music Night; this event gives
you an opportunity to mix and mingle in the main room as well as
privately within your break-out room; test your trivia knowledge and
win prizes.

A huge thank you for your continued support throughout the years.
The OIAA is truly one big, beautiful family and we look forward to
being together in person in the very near future!

OIAA 2021 Virtual
Claims Conference

Cancelled
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Happy New Year!
I hope everyone had a beautiful holiday. I am sure I speak for many, I was
not sad to say goodbye to 2020 and am anxious and optimistic for a more
normal 2021!

The government’s announcement days before Christmas of our mandatory
lockdown confirmed that our decision to keep the months of January – May
free of any in person events a positive and necessary decision; one that
ensures all of our safety. I am still holding on to hope that we can get
together in some kind of a new in person fashion in June at our golf 
tournament; we will keep you posted with regards to this event.

We had an overwhelming positive response to our Christmas Zoom
Trivia Night; as such, we have decided to hold a Zoom Music Trivia Night
February 4, 2021 – same idea as our December trivia; but this time we will
do music trivia from the 60’s, 70’s, 80’s, 90’s and 20’s. Visit our website
and register today, as space is limited. We look forward to seeing you on
February 4, 2021! 

“Do not wait until the conditions are perfect to begin. Beginning makes
the conditions perfect.” – Alan Cohen

Simone Cybulski
President, Ontario Insurance Adjusters Association



Presented by: Tammie Kip, 
National Casualty Director,  
Allstate Group of Companies

Date: January 14th – 10am
Member Cost: Free    Non-Member Cost: $50.00

Compassionate Leadership – What it means 
in the context of dealing with the customer, 

our teams and ourselves

Monthly Webinar Series 
January Edition

To Register visit: 
www.oiaa.com today!

Tammie currently holds the position of National Casualty Director for the
Allstate Group of Companies. Throughout the span of her 25+ year career,
Tammie has been actively involved with several Industry associations. 
She has worked in both the domestic and international insurance space
and has contributed to the claims handling and leadership development 
of thousands of individuals across the globe.

By the end of this session, attendees will have a clear understanding of the three pillars
of compassion, the things that get in our way of being compassionate with ourselves
and others along with a roadmap on how to use compassion to facilitate deeper con-
nections and service.
Key topics which will be discussed in this Webinar include: The difference between
sympathy, empathy, and compassion; Self compassion; The 3 pillars of compassion and
things that get in our way; What compassion looks like, sounds like, and feels like; The
benefits we derive from bringing more compassion into our lives
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Evaluate, Negotiate, Settle:
Putting Structured
Settlements to Work
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By Jessica Vickerman, B.A., LL.B.,

Structured Settlement Consultant,

Henderson Structured Settlements LP 
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Beyond the benefits they offer to

claimants, structured settlements

can be of great value to insurers 

in evaluating, negotiating and set-

tling claims. By utilizing structured

settlements to their full potential

early in the process, insurers can

resolve claims, and in particular

catastrophic claims, more quickly

and cost-effectively than would

otherwise be possible.
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What is a Structured Settlement?
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Put simply, a structured settlement is an alternative to
the traditional single, lump-sum payment of damages in
cases involving personal injuries or death whereby a
claimant receives a series of periodic or annuity pay-
ments over time (either for life, or for a fixed term).
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Structured settlements were intro-
duced in the 1950s to prevent early
exhaustion of personal injury
awards and gained widespread
popularity in Canada in the 1980s
when the government afforded
them tax-free status.

Where a structured settlement is
utilized, a lump-sum of damages is
used as a premium to purchase an
annuity issued by one of the three
life companies presently underwrit-
ing structured settlements in
Canada. The terms of the structure
are subject to considerable flexibility
at inception to allow claimants to
design a plan which best responds
to their personal circumstances.
Payments can be fixed or indexed to
keep pace with inflation and lump
sum payments can be incorporated
to provide for known or anticipated
future expenses. How and when the
payments are received is flexible
and can be monthly, annually or at
other pre-determined intervals.
Payments can last for a specified
period of time or for l ife. Most
importantly, all payments received
by the claimant, including the inter-
est earned on the lump sum invest-
ment, are tax-free. 

Evaluate 
Although structured settlements are
often associated with the final
stages of settling and closing a
claim, the best time to initiate con-
tact with a structure broker is early
on in the claims process, starting
with an evaluative report. 

Evaluative Reports
Evaluative reports, using real market
rates, are available for free from
structure brokers and provide insur-
ers with a starting point for evaluat-
ing claims and setting reserves for
first party claims. An evaluative
report quantifies what a claim is

8 King Street East, Suite 1500, Toronto, Ontario M5C 1B5

Phone: 416-408-4400     Fax: 416-408-4900

www.bhmg.ca

© Benjamin Schwartz / The New Yorker Collection/The Cartoon Bank

Happy New Year!



12



WP January 2021

worth today using structured settle-
ment quotations, taking into
account what coverages are avail-
able, the remaining limits and the
relevant medical evidence. 

Relatively little information is
needed in order to prepare an eval-
uative report aside from the
claimant’s name, sex, date of birth,
date of loss, and any paid to date
amounts for medical/rehabilitation
and attendant care benefits.
Multiple options can be costed for
each of the available benefits, giv-
ing insurers the ability to consider
different scenarios depending on
how the claim progresses.

Impairment Ratings
Evaluative reports also typically
incorporate reduced life expectancy
as a result of the impairment ratings
received from the life companies.
An impairment rating is an
acknowledgment by a life company
that, based on medical documenta-
tion, a person may have a l ife
expectancy that is shorter than nor-
mal for a person of the equivalent
age and sex. For example, the stan-
dard life expectancy for a 25-year-
old female is currently 59.7 years,
meaning that she is expected to live
to 84.7 years of age. If that same
female has an impairment rating of
+5, it means that the life company
views her as the equivalent of a 30-
year-old female due to her impair-
ments, with a reduced l ife
expectancy of 54.8 years. 

Impairment ratings increase the
income on a life annuity or, con-
versely, reduce the cost required to
provide specific lifetime payments
(such as for income replacement
benefits, housekeeping, attendant
care and medical and rehabilitation
benefits) as they are based on the
assumption that the claimant will
die (and thus payments will stop)

13

earlier than is typical. As a result of
impairment ratings, structure rates,
which are based on real market
rates, are typically lower than actu-
arial present values. 

In terms of timing, the life companies’ preference 
is to not rate until after the one-year anniversary 
of the date of loss, so as to allow some time to pass
to see which impairments, if any, have resolved or
improved, and which have not. 

Impairment ratings are valid for a
period of two years, after which
time they must be renewed. Where
a claimant’s health has worsened
over time, updated impairment rat-
ings should be sought. 

In order to obtain the most accu-
rate impairment ratings, it is best to
provide the life companies with one
to three recent medical reports

With 5 o�ces in Ontario, our independent experts in economic damage quanti�cation are 
available to assist locally and across Canada.

To �nd out how we can help you, contact us today.

VANCOUVER • CALGARY • EDMONTON • WINNIPEG • LONDON • HAMILTON • TORONTO • KINGSTON • OTTAWA • MONTREAL • HALIFAX

Gerry Bouwman, CPA, CMA, CFF  |  gbouwman@mdd.com

Brad Ebel, CPA, CA, CFE, CFF  |  bebel@mdd.com

Matt Mulholland, CPA, CMA, DIFA, CFF | mmulholland@mdd.com

Mark Gain, CPA, CA• IFA, CBV, CFF  |  mgain@mdd.com

Toronto: 416. 366.4968

Martin Pavelic, CPA, CMA, CFF  |  mpavelic@mdd.com  
Hamilton: 905.523.6363

Matt Mulholland, CPA, CMA, DIFA, CFF | mmulholland@mdd.com
Kingston: 613.389.3176

Matt Mulholland, CPA, CMA, DIFA, CFF | mmulholland@mdd.com
Ottawa: 613.366.6008

Sheri Gallant, CPA, CMA, CFF  |  sgallant@mdd.com
London: 519.432.1123  
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dated within the last two years 
that adequately summarize the
claimant’s available medical docu-
mentation, accident history and
impairments, both accident-related
and pre-existing. 

a significant impact on impairment
ratings.

Involving a Structured
Settlement Consultant at an
Early Stage
Involving a structured settlement
consultant in the file at an early
stage al lows the consultant to
become familiar with the details of
the claim and to guide the insurer
in obtaining meaningful impairment
ratings. As the parameters of a
claim can change with time
depending on how the claimant
responds to treatment and the
severity of their injuries, and in light
of the fact that structure rates fluc-
tuate daily, a structure consultant
can provide the insurer with updat-
ed evaluative reports on an ongoing
basis for the purposes of adjusting

As it is in the parties’ interest to obtain the
highest possible impairment ratings so as to
increase income and reduce structure costs,
care should be taken when selecting the 
documentation to be submitted.

For insurers, this may mean sub-
mitting reports obtained by the
claimant or their  lawyer.  For
claimants with a documented his-
tory of pre-and/or post-accident
mental health issues, psychological
or other reports detail ing same
should be included as this can have
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reserves or considering settlement. 
On files where there is a possibil-

ity that a structure will be required
(such as where the claimant lacks
capacity or is a minor), or strongly
recommended as part of a settle-
ment, the early involvement of a
structure consultant also allows for
the concept to be introduced to the
claimant (and their counsel, if any)
well in advance of any negotia-
tions. By laying the appropriate
groundwork early in the process, it
is less likely that the well-inten-
tioned suggestion by an insurer
regarding the use of a structured
settlement during negotiations will
be met with pushback on the part
of the claimant. 

Negotiate
A structured settlement is a valu-
able and effective negotiating tool
for insurers, especial ly when
attempting to settle claims, and in
particular, first party claims.

Mitigating the Risks Associated
with Settling First Party Claims
Unlike with a tort claim, there is
nothing obliging an insurer to cash-
out a first party claim. Rather, the
insurer can simply continue to pay
the claimant on an incurred/ongo-
ing basis, as per the terms of the
contract, while earning interest on
its reserves. In the event the
claimant dies prematurely, the claim
is closed and the reserve released to
the company. 

It is no surprise then that when
faced with large claims, such as
those where the claimant has been
deemed catastrophically impaired
or is arguing in favour of a finding
of catastrophic impairment, an
insurer may be hesitant to settle
out the claim. This hesitancy can
arise due to the risk of the claimant
dying prematurely after a large pay-

out has been made and also
because of concerns that the
claimant, to whom the insurer
owes a duty of good faith, may not
have sufficient funds and/or other
resources (e.g. cognitive skills, etc.)
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to manage their long-term care
needs on their own. 

A structured settlement addresses
both of these concerns, allowing the
insurer to confidently close its file. 

investment principal is protected
and that the claimant will receive
funds regularly on a long-term
basis to provide for their future
care needs. Once placed, the terms
of the structure are fixed, and the
structure is non-assignable (neither
the policy nor any proceeds there-
from are capable of being assigned
by the owner or the annuitant,
collateral ly or otherwise); non-
commutable (the structure cannot
be collapsed for its present-value,
lump-sum equivalent) and non-
transferable (neither the policy nor
the proceeds may be transferred
by the owner or the annuitant,
collaterally or otherwise) by the
claimant.  

Structured Settlements as a
Negotiating Tool
As the availability of a structured

WP January 2021

To hedge against the possibility of a pre-
mature death, a reversionary interest can
be added to the structure, wherein the
commuted value of the structure reverts
back and is paid out to the insurer if the
claimant dies during a defined period.

For example, if a claimant has a
structure with a 10-year reversion-
ary interest, and the claimant dies
at the end of year six, the insurer
would receive back the commuted
value of years 7 to 10 of the struc-
ture. 

A structure also provides the
insurer with certainty that the
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settlement rests with the insurer
and cannot be obtained without
the insurer’s consent, a structure
can be a useful bargaining tool for
the insurer while negotiating a set-
tlement. 

The ways a structured settlement
can be ut i l ized are var ied. For
example, a claimant may take a
discount on the settlement amount
in exchange for an insurer agreeing
to forego a reversionary interest,
thus allowing the claimant to add a
guarantee to the structure. A guar-
antee allows a claimant to name a
secondary payee to receive any
remaining guaranteed payments
tax-free in the event of the
claimant’s death during the term of
the structure and can be an
appeal ing option for many
claimants and especially those with
dependants. 

Having a Structured Settlement
Consultant Available During
Negotiations
By having an independent and neu-
tral structured settlement consult-
ant available at mediation, settle-
ment meetings and pre-trials, insur-
ers and claimants have access to
real time calculations as the negoti-
ations progress. This allows both
parties to make well-informed deci-
s ions, and in part icular al lows
claimants to visualize the income
(monthly or otherwise) that can be
generated from a settlement and
evaluate it in relation to their ongo-
ing needs. By seeing a monthly (or
other) amount, claimants get a bet-
ter sense of how the settlement
would complement their overall
financial picture in more concrete
terms than are otherwise available
when considering a lump sum pay-

Experts in
Minimizing 
Restaurant
Losses

Waterloo Head Office 
(24/7 Emergency)

1-800-465-9473

Montreal 514-227-0060 
Mississauga 905-672-0947
Markham 905-258-0708
London 519-884-8003    

Ottawa 613-789-9009
Barrie 705-737-2002
Hamilton 905-540-4004

claims@relectronic-remech.ca

www.relectronic-remech.ca
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ment and because structure pay-
ments are tax-free, the amounts
the claimants see are what they
get, without any further calcula-
tions required. 

claimant and can be explained in real
time as decisions are happening. 

Settle
It can often be difficult to get a
claim past the negotiating stage and
secure a settlement. Parties fre-
quently become entrenched in their
positions and the gap between the
two sides becomes harder and hard-
er to bridge. Perhaps one of the
most important aspects of struc-
tures, from the perspective of both
insurers and claimants, is that they
can encourage settlement but bridg-
ing divides between the parties. 

Using a Structured Settlement to
Bridge Divides
As structure payments are com-
pletely tax exempt, structures create
a win/win situation, whereby

A structure consultant can also show
claimants how a smaller total dollar figure
can be structured in a way to maximize
their returns to ensure they can provide
for any ongoing necessities. 

For claimants who receive govern-
ment benefits such as Old Age
Security, Guaranteed Income
Supplement, Ontario Disability
Support Payments, and Canada
Child Benefit, among others, the
ability of a structure to preserve enti-
tlement to these benefits is likely to
be of critical importance to the
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Prior to joining
Henderson Structured
Settlements LP, Jessica
Vickerman spent a
decade in private
practice as a civil liti-
gator in a full-service

firm with a specific focus on the
areas of insurance defence, personal
injury and professional negligence.
In providing structured settlement
advice and support to clients, Jessica
draws on her previous experience as
counsel to plaintiffs and insurers on
both tort and accident benefit
claims. Jessica obtained her B.A.
(Hons.) in Political Science and
Communication Studies from Wilfrid
Laurier University, where she gradu-
ated with Distinction, and her LL.B.
from Western University, where she
was the recipient of the Dean of Law

claimants receive more than they
otherwise would from a conven-
tional taxable investment of an all-
cash settlement, while at the same
time, the insurer pays less than it
would for an all-cash settlement. As
a result, the gap between the par-
ties is lessened, or in some cases,
eliminated, thus creating an impe-
tus for settlement that otherwise
might not exist.   

Encouraging Early Settlement 
For insurers, structures have the
added benefit of encouraging early
settlement, thus eliminating expo-
sure to adverse claims. Structures
also increase the amount a claimant
receives from the settlement, which
protects insurers against claims of
bad faith in excess limits cases.

Finally, as first party claims are
notoriously labour intensive and
expensive, an early settlement also
reduces the high administrative
costs generated by open claims. 

Conclusion
Structured settlements are an
important tool in the insurer’s toolk-
it for evaluating, negotiating and
settling first-party claims efficiently
and cost-effectively. By involving a
structured settlement consultant at
an early stage, insurers can be guid-
ed on obtaining meaningful impair-
ment ratings and evaluative reports.
As claims progress through the
negotiating and settlement phases,
a structured settlement consultant
can assist with implementing cre-
ative solutions to bridge gaps and
encourage settlement. 

scholarship. She was called to the
Ontario Bar in 2009.

For more information on structured
settlements, including evaluative
reports, please contact Henderson
Structured Settlements by phone at
1 (800) 263-8537, or by email at
henderson@henderson.ca.

WP
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To mark November’s National Diabetes Awareness Month, JDRF is excited to
announce a new investment of $6 million to support two Canadian research
teams as part of the JDRF-CIHR Partnership to Defeat Diabetes to help acceler-
ate development of stem cell-based therapies for type 1 diabetes (T1D). 

These new studies make possible the reality of eliminating the need for
insulin injections for those living with T1D. There are more than 300,000
Canadians living with T1D, an autoimmune disease with no known cause or
cure, resulting in the dysfunction, damage or loss of pancreatic beta cells that
produce insulin in our bodies. People with T1D must treat themselves with
insulin several times per day to keep their blood glucose levels normal and
despite their best efforts; they often experience serious and even life-threaten-
ing complications. 

Stem cells show great promise as a source of insulin-producing cells that
could be transplanted to provide a new source of insulin that replaces 
dysfunctional, damaged or lost pancreatic beta cells. Canada has a remark-
able legacy leading discoveries in this area. Stem cells were discovered in
Toronto in 1961; and in 2000 a team in Edmonton pioneered a protocol for
transplantation of pancreatic islets (the part of the pancreas that contains
insulin-producing cells) that produces insulin independently in many patients
who undergo the procedure. These achievements represent important steps
toward a treatment that will allow people with T1D to live healthy lives with-
out daily insulin injections.

The two research teams are being led by Dr. Maria Cristina Nostro, Senior
Scientist at University Health Network and Associate Professor at the
University of Toronto, and Dr. Francis Lynn, Associate Professor with the
Faculty of Medicine at the University of British Columbia and an Investigator
at BC Children's Hospital. These teams will build on Canada’s demonstrated
research excellence and leadership in clinical islet transplantation, stem cell
biology, diabetes, immunology and genetic engineering to accelerate stem
cell-based therapies for T1D. Teams will work in collaboration with other
Canadian researchers to tackle some of the biggest scientific challenges that
impede our progress in this area and move us closer to a future where people
with T1D no longer rely on insulin therapy.

JDRF and CIHR Announce Winners
of New Grants to Accelerate
Stem-Cell Based Therapies for
Type 1 Diabetes
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Dr. Maria Cristina Nostro’s Research Team
Dr. Maria Cristina Nostro and her team have received funding to use new
transplantation strategies and apply universal donor stem cells to develop a
superior islet-like product for people with T1D that will require little or no
immunosuppression.

Islet transplantation could help T1D patients regain control of blood sugar
levels, making this an alternative to insulin injections as the only existing treat-
ment. However - donor scarcity, poor islet survival after transplant, the need
to optimize the transplant site and the need for life-long immunosuppressive
treatment in order to prevent transplant rejection mean this treatment is only
accessible to a handful of people with T1D.

Dr. Nostro’s team will leverage their expertise in stem cell biology, vascular
biology, islet transplantation and beta cell biology to address these challenges
and work to develop a safe and effective clinical-grade product for therapy. 

The outcome from these studies will accelerate universal donor stem cell-
based T1D therapies.

Dr. Francis Lynn’s Research Team
Dr. Francis Lynn and his team will also be working towards developing a cure
for T1D by replacing insulin-producing cells via transplantation. 

Dr. Lynn’s team aims to use their combined expertise in single cell technolo-
gies, genome editing, immunology, and stem cell and islet biology to produce
a new and improved cell source for cell replacement therapy in diabetes.
Ideally, the new cell source will be ready clinical trial testing in a few years. 

Advances made by these research teams could not only transform the lives
of thousands of Canadians living with diabetes, but also greatly reduce the
tremendous economic and health burden that diabetes places on Canada
today. This research may also ultimately benefit people with insulin-requiring
type 2 diabetes (~30% of cases), further broadening the potential impact. 

JDRF Canada is proud to support these two teams, who will carry out excit-
ing and ambitious cell replacement research. As we approach the centenary
of the discovery of insulin, we remain committed to funding research that
moves beyond insulin therapy, eventually providing people with T1D freedom
from their disease. This announcement is an important step in that direction. 
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    Created Equal
Every building manager has

experienced the dreaded,

middle of the night phone

call, “there is water in my

apartment”. Much the

same as renovations, not 

all water losses are created

equal, require the same

types of mitigation actions

or cause the same types of

risks and damages.

By Jim Mandeville, 
Sr. Project Manager, 
Large Loss, North America –
FirstOnSite Restoration Ltd.
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Water escapes from plumbing supply lines, leaking appliances or over-
flowing sinks and tubs are generally treated as Category 1 water losses.
These losses involve water that prior to escaping was potable and con-
tains little to no risk of pathogens or contaminates. For our middle of
the night phone call scenario this is potentially the best case. Category
1 losses require quick action, immediate extraction of water and instal-

lation of a professional drying system quickly
(with-in hours) can mitigate most demolition
and removal of finishes. Leading to a quick
recovery time and minimal disruption to ten-
ants and occupants.

As this gets worse, we get to water losses
that originated from “dirtier sources” such as
sprinkler lines, or originally Category 1 water
that has passed through multiple surfaces

(think traveling from floor to floor) or gone unreported for a period of
more than 24 hours. This Category 2 type of loss now carries some
potential for pathogens as well as an enhanced risk of microbial
growth. Mitigating this type of loss requires a more complex drying

All water damage is not created equal.

WP - Call for Articles
Submit an article to WP Magazine for publication consideration. 
Share your industry knowledge and information with more than 
2,500 active adjusters.

Accompany your article with advertising to effectively maximize your 
business opportunities. Full-time WP advertisers will get the benefit 
of a rolling banner on our OIAA website. All advertisers will get the 
added bonus of one shout-out on each of our OIAA social media 
networks being Facebook, Twitter and Instagram for each month 

they put an advertisement in the WP.

Any inquiries and information regarding promoting your business 
while supporting the OIAA, please contact: 
Jennifer Brown, WP Managing Editor at Jennifer.brown@economical.com
Zohair Nassur, WP Co-Editor 
Sarah Graves, WP Associate Editor/Articles at Sarah.Graves@crawco.ca
Tena Allen, WP Advertising Manager at tena.allen@dgig.ca



25

WP January 2021

system as well as removal of
many porous building materials,
specifically carpets and padding
as well as cladding on insulated
wall/ceiling assemblies. Unfortu -
nately, in this scenario our simple
water escape has turned into a
bit more of a renovation project
and recovery times and costs will
be more than in our previous
scenario.

Now that we have discussed
the good, and the bad, we come
to the ugly. Category 3 water
losses are defined by water that
either originated from a “dirty”
source or was once Category 1
or 2 water that was left unat-
tended for more than 48 Hours.
The most common source of
these losses in our area is drain
back-ups and toilet over-flows.

588 Edward Avenue, Unit 49 
Richmond Hill, ON   L4C 9Y6

P  905-737- 0111    F  905-737-4046    
(Guelph Region) P  519 -827-1757

PRACTICAL APPROACHES  ■  SENSIBLE RESULTS        www.brownbeattie.com

■  Fire / Explosion / Vibration Damage
■  Vehicle Impact
■  Building Failures / Collapses
■  Leakage / Condensation
■  Slip / Trip and Falls
■  Stormwater Management / Drainage
■  Wind / Tornado Damage

Professional Engineers experienced in dependable service to the Insurance Industry
■  Forensic and Building Science Engineering
■  Structural Investigation and Design
■  Permit Drawings and SpeciÄcations
■  Code Compliance Review
■  Cause Analysis
■  Litigation and Appraisal Support
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PERSONALIZED
ALE MANAGEMENT
SOLUTIONS

SUBMIT A CLAIM: 1.888.212.5815 claims@accomsure.com www.accomsure.com

Free up precious time
for your adjusters to
focus on their claims

Indemnity control

Immediate and long-term 
accommodation arrangements

ALE solutions tailored to 
your policyholders

Canadian company 
assisting Canadians

Full ALE collection, including: 

Rental
furniture

Moving
services

Pet
boarding

Hotels

Transportation
coordination

Rental
Homes
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This water is considered contaminated and carries a high risk of
pathogens and other bacteria. Water must be extracted, or sometimes
pumped out, porous building materials removed (especially drywall), a
complex drying system established, and all areas must be thoroughly
cleaned and sanitized. Delaying in mitigating this type of water loss can
create a major microbial risk. Unfortunately, in these types of losses
major renovations and repairs are to be expected.

In these three scenarios we see that it is not the amount of water
that separates water losses, but more often the source and location.
Regardless of Category 1, 2 or 3 water losses, a strong expedient
response to any water escape will always reduce risk and costs. All
water damage losses are not created equal.

Jim Mandeville is FirstOnSite’s Senior Project Manager,
Large Loss, North America. FirstOnSite is Canada’s
leader in disaster restoration for commercial properties,

focused on Prevention, Preparedness, Response, Mitigation and
Recovery.
For more information on FirstOnSite please visit firstonsite.ca or contact
Sara Marziali directly at smarziali@firstonsite.ca.

WP
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2021 Career Fair
Panel with Q&A

February 4, 2021
10:00am - Noon 12:00pm

Kyle Case, Property Claims Supervisor, The Co-operators

Visit oiaa.com to learn more.

Panel Moderator: Rhu Sherrard

Kyle graduated from Fanshawe College’s Business-Insurance Program in 2009 and began his career in the insurance
industry as a Sales Associate. After a short time in sales, he joined The Co-operators Claims Department as a Field
Property Claims Representa tive. Throughout his time in claims, Kyle has had various roles including Property Claims
Representative, Bodily Injury Claims Representative, Unit Specialist in The Co-operators Claims Response Centre, Technical
Supervisor and is currently the Supervisor for the Ontario Field Property Claims Team with The Co-operators. Kyle is an
active member of the Ontario Insurance Adjusters Association. He is a past President of The London Claims Association
and is currently the 2nd Vice-President of the OIAA’s Provincial Executive.

Jocelyn Lau, Senior Underwriter, Chubb Insurance
My name is Jocelyn, I’ve been in the insurance industry for almost four years. I started my career right after finishing
the Insurance program at Mohawk College. During my time at school, I completed 9/10 CIPs, I interned at Aviva as an
Auto PD Claims Adjuster and once that internship ended, I started another internship with Crawford as an Independent
Adjuster solely working on Aviva claims. I really enjoyed adjusting claims and I learned a lot, but I always had a curiosity
with Commercial Underwriting, so after graduation I took a job at Chubb Insurance as an Underwriting Associate in
Commercial Lines, where I managed my own book of business and specialized primarily on Film and Entertainment, and
General Commercial clients. I also focused on finishing my last CIP, and then proceeded to complete an accelerated CRM.

Daria Aguis, Risk Manager, LCBO

Chad Winsdale, Investigation (SIU), Xpera

Daria Agius has over 22 years in the Insurance Industry with a strong emphasis in Claims Management. Her most recent
role and supporting leader in Risk Management is handling the corporate insurance program for the LCBO. Her position
involves managing claims & litigation. She is accountable for identifying exposures & overall operational strategies 
within her organization. She continues to demonstrate improvements and efficiencies in her organization relating them
to their insurance needs by creating awareness in risk & insurance.   
Past 10 year Experience: 
• LCBO, Manager, Risk • Livingston International Inc, Manager, Risk
• Munich Re HSB BI&I, Reinsurance & Specialty Claims Manager   • Willis Towers Watson, Manager, Claims 



Presented by: Thomas Flynn, MSc., PEng. and Craig Wilkinson, BASc., PEng. 
of MEA Forensic Engineers & Scientists
Date: February 10th, 2021 at 10:00am

Member Cost: Free    Non-Member Cost: $50.00

Video Analysis & Reconstruction of Events

Forensic engineers can help you see
beyond the video and extract crucial
details on speeds, timing, and driver per-
formance. Learn how to get the most
out of your accident videos with video
analysis and collision reconstruction
experts Tom Flynn and Craig Wilkinson.

Monthly Webinar Series 
February Edition

To Register visit: 
www.oiaa.com today!

Our experts will cover:
• How video analysis is conducted 
• What to get/send your expert - sources, file format, and quality
• Video enhancements - Lens distortion removal, brightness,

timing/speed
• Dash cams and video evidence in the context of accident

reconstruction 
• Strengths and limitations of video analysis
• Case studies: When videos tipped the scale
• Typical litigation questions for legal and insurance professionals

related to video evidence

You obtained a video recording 
of an accident. Now what? 

Thomas Flynn MSc PEng
Project Engineer 
Mr. Thomas Flynn is a member of
MEA Forensic’s Collision Reconstruc-
tion group in Toronto. Collision
severity, occupant movement, seat
belt use and effectiveness, vehicle

speed, pre-collision dynamics, and causes of mechani-
cal failure are typical areas of focus for him. His back-
ground in engineering, mathematics, and modeling
help him interpret traditional crash evidence like 
vehicle damage and tire marks on the road; he is also
involved in MEA's research into new kinds of digital
evidence recovered from black boxes and video
recorders.
Email: tom.flynn@meaforensic.com
LinkedIn: https://www.linkedin.com/in/

thomasflynnmscpeng/

Craig Wilkinson BASc PEng
Director, Senior Engineer 
Mr. Craig Wilkinson is a Director and senior engineer in
MEA Forensic’s Collision Reconstruction group in the firm’s
Toronto office. Craig has a Bachelor’s degree in
Engineering Physics from the University of British
Columbia and is a registered professional engineer. He

regularly presents his conclusions in court as an expert witness. Craig has
investigated a wide variety of issues in over 2,500 collisions involving 
commercial vehicles, passenger cars, bicycles, motorcycles, pedestrians, and
golf carts. Craig is involved in MEA’s research and conducted several studies
on the reliability and accuracy of “black box” data. When facts such as the
speed of a car, or the severity of a crash will help resolve legal issues, Craig
aims to present the results of his unbiased analysis as clearly as possible.
Email: Craig.wilkinson@meaforensic.com
LinkedIn: https://www.linkedin.com/in/

craig-wilkinson-7227931a/
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OUR DIGITAL REACH

FACEBOOK FOLLOWERS

TWITTER FOLLOWERS

UNIQUE WP RADIO LISTENERS

LINKEDIN CONNECTIONS

AND GROWING...

414

1,500+
2,680

1,247



OIAA Hands of Hope Christmas Trivia
On December 2, 2020, 
the OIAA hosted a 
virtual Hands of Hope
Christmas Trivia.
Portion of the proceeds
is donated to the
Juvenile Diabetes
Research Foundation.
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The OIAA would like to thank the following sponsors for
their support at the OIAA 2020 Hands of Hope Christmas Trivia.

OIAA 2020 Hands of Hope

Christmas Trivia
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The OIAA is offering a 
Mentorship Program for our members.

If you’re interested in being a 
mentor/mentee or both, 
please contact: Kyle Case 

Kyle_Case@cooperators.ca

Visit oiaa.com to learn more.

Your Network for Success

N e w  M e m b e r s
The following were approved as active new members in November 2020
NAME COMPANY CITY CHAPTER
LEONARD, Laura Co-operators Insurance Windsor Windsor

MAHON, Brad ClaimsPro North Bay Northern

ROSS, Daniel Canadian Shield Adjusters Sudbury Northern



Protecting the Claims Adjuster
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claims adjuster investigates insurance claims
to determine the extent of the insuring com-
pany's liability. Claims adjusters may handle
liability claims involving personal injuries or
third-person property damage and/or property

claims involving damage to structures. 
In the latter, depending on the loss being
investigated, there is a potential risk that the
adjuster could be exposed to any number of
contaminants such as mould, lead, and fire
biproducts, to name a few. Taking some 
fundamental precautions will protect the
adjuster and reduce the likelihood of these
exposures. To this end the use of personal
protection will be paramount in protecting
the adjusters health.

By Gerardo Urquiza, B.Sc., Senior Project Manager, IEQ, Pinchin Ltd.

WP January 2021
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So what is Personal Protection? 
Why and where, should we use it? And, what tools should

the adjuster have in their kit to protect themselves? 

The intent of this article is to help answer these questions
and provide direction on the essentials for the 

Personal Protection Tool Kit.
A person’s first line of defense against hazards is awareness!

An informed person that is aware of the possible hazards and
risks has some level of personal protection.

WP January 2021
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If we add Personal Protective Equipment (PPE) to an informed person
aware of the risk and hazards, then we should feel comfortable in saying
there is an additional level of personal protection and a reduction in the
likelihood of harm. Beyond that, the intent of the local Health and Safety
laws and regulations are also being met.

After a fire event it is not uncommon to find the stakeholders, including
a contractor, first responder, an insurance adjuster, and an inspector all
together with the building owner walking the building after the fire-fight-
ing efforts are complete. At this time there could be numerous hazards
related to the loss and the building itself. The one that has arguably the
most risk attached to it is the presence of damaged asbestos-containing
building materials and/or asbestos-containing debris. The newly created fire
debris may also contain lead from paints, and the products of combustion
may have created Poly Aromatic Hydrocarbons (PAHs) and other very fine
dust particles resulting from the com-
bustion process. Air movement, physical
disturbance or other factors may be cre-
ating the right conditions for these con-
taminants to become airborne. This is
where they pose the greatest risk.

Consistent use of the correct PPE pro-
vides a level of personal protection that
will result in the minimization or per-
haps the avoidance of unpleasant and
unfortunate health-related events.

Hazard Assessment
The first question that an adjuster has to
ask and answer is: Do you need to use
PPE? If the answer is “I don’t know”,
then you likely have to conduct a hazard
assessment. Some of the information
needed to determine if there is a hazard present that could cause harm are:
• If it was a fire, what burned, i.e. wood, electric, plastic, chemical, etc.
• Is there potential for asbestos to have been damaged from fire, water

infiltration or firefighting,
• Were there any chemicals involved in the fire and/or water intrusion, if

so what were they,
• In the case of a fire, were building materials that burned lead-containing,
• How long after a fire or a water loss are you performing the investiga-

tion (mould can start to grow within 48 hours),
• Is there a strong musty or mouldy odour,
• If a water loss, was it a sanitary sewer back-up, a domestic water pipe

leak, or a flood from rain water, etc.

If it is determined after a hazard assessment that there could be potential
for exposure to a specific contaminant then the use of PPE is recommended.

WP January 2021
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ONTARIO CHAPTER

View detailed Bios & Available Dates Calendars for over 70 of the 
province’s most respected civil mediators & arbitrators, including...

Deborah AnschellHon. Carol Albert Harold ArkinLeanne Andree Steven Atkinson Larry BanackChris Baines Louise Barrington

Rick BrooksRoger Beaudry John BurnesColm Brannigan Esther Cantor Harold Cares Bryan Carroll Vance Cooper

Andrew DiamondHon. Doug Cunningham Ronald Dash Barry Fisher Steve GaonGary Furlong Hon. Richard Gates

Frank Gomberg

Lyon Gilbert

Charles HarnickDuncan Glaholt Cliff Hendler Marvin HubermanLawrence Herman Ian Hull

John Judge

Paul Iacono

Peter Israel John Keefe Kathleen Kelly Lisa LangevinStephen Kelly

Check preferred available dates or schedule 
appointments online directly with over 150 

of Canada’s top litigator-rated neutrals

Visit our free national database at www.mediators.ca

Check preferred available dates or schedule 
appointments online directly with over 150 

of Canada’s top litigator-rated neutrals

Visit our free national database at www.mediators.ca

www.OntarioMediators.org

* The Canadian Academy of Distinguished Neutrals is an invitation-only professional association of over 150 litigator-rated  
mediators & arbitrators throughout the country and a proud affiliate partner to NADN.org. For more info, please visit www.mediators.ca/about
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The minimum PPE (Personal Protection Tool Kit) an adjuster should have
with them are as follows:
• Half-face respirator with P100 filters or a combination P100/VOC filter
• Rubber gloves
• Safety glasses
• CSA approved steel toe boots
• Flashlight
• Hard hat

It is important that respirators be used in conjunction with the appropri-
ate training and fit-testing in compliance with CAN/CSA-Z94.4-18. Poorly
fitted or improperly used respiratory protection can result in a false sense
of security and increase risk of exposure in some instances.

An informed adjuster who is aware of possible risks in the immediate
environment is more likely to avoid an accident that could be a life-chang-
ing event that could have been avoided otherwise. Utilizing the correct
PPE provides a level of personal protection that will result in the minimiza-
tion or perhaps the avoidance of acute and chronic health effects.

So before you step into that burned out building or that flooded house
be aware, be smart, and be diligent.

Mr. Gerardo Urquiza is a Senior Project Manager with the
Indoor Environmental Quality (IEQ) group, he joined Pinchin
Ltd. in 2018. Gerardo holds a Bachelor of Science in
Industrial Engineering with a focus on the factors that
impact indoor environmental quality. Gerardo is a member
of the Ontario Society of Professional Engineers (OSPE).
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Find OIAA on

Exceeding client’s 
expectations 

with a level of excellence 
unparalleled in the industry 

since 1994

End-to-End, 
Personalized Services 

including Transportation 
for individuals across Ontario 
who require special care and 
attention before, during, and 

after the ride.

www.rapidcitytransport.com

Toll Free: 1(888) 202-3923

Phone: (416) 266-1500

Fax: (905) 831-1115

Email: info@rapidcitytransport.com 
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The ‘Understanding’ Series 
for Adjusters
To meet the needs of today’s p&c industry and  
advance your career…you must stay on top of 
industry best practices.

The ‘Understanding’ Series for Adjusters provides deeper insights to improve the servicing  
of claimants—resulting in better-adjusted claims. 

Developed in collaboration with the OIAA, this series of four programs includes case studies  
and applied industry knowledge from subject matter experts. The series has been designed  
speci�cally for adjusters but also has high applicability to other industry roles.

Understanding Property Claims Investigation | One day 
Utilize the best practice steps needed to lead a fulsome claims 
investigation and coverage analysis—resulting in better handled 
claims, minimized leakage costs, and more satis�ed clients. 

Understanding Serious Injury | Five-day dispersed format 
Better manage the recovery of injured claimants, and gain a broad 
perspective on accident bene�ts and bodily injury with a focus on the injured person. 

Understanding Case Law | Two days 
Acquire in-depth knowledge and skills to expertly source, interpret and apply case  
law to prepare a comprehensive �le for negotiation, settlement and litigation. 

Understanding Bodily Injury | Two days 
Learn how to more e�ectively manage bodily injury claims through an in-depth  
look at the main principles and concepts, including presenting the claim,  
investigating exposures and more. 

To learn more and see the schedule of courses and locations, visit 
www.insuranceinstitute.ca/AdjustersTraining
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Soft Water During Hard Times
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During this ongoing pandemic,

the last thing anyone wants is

water damage to their property.

Many municipalities in Ontario

provide “hard water” to their

residents, which is a term that

means that the water supply 

contains high concentrations of

dissolved minerals, specifically 

calcium and magnesium.

By Alex Caskanette, EIT., 
Caskanette Udall Consulting Engineers
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To avoid the staining and the scale accumulation that hard
water causes, individuals and businesses often incorporate

water softeners into their plumbing systems.

Water softeners often consist of a resin tank (filled with resin
beads) and a brine tank. Hard water enters at the top of the
water softener tank and flows down through the resin beads.
As the water percolates through the resin beads, ion
exchange occurs. The negatively charged resin beads attract
the positively charged minerals (the calcium and magnesium)
and exchange them for sodium ions, removing the undesired
minerals from your water supply.

The now soft water flows out of the
softener tank providing softened
water throughout the house. This
process continues overtime and the
concentration of sodium in the resin
tank is depleted and the resin beads
can no longer remove the minerals
from the water.

A process called regeneration is
used to replenish the concentration
of sodium ions in the resin tank.
Brine (a solution of water and salt)
prepared in the brine tank is run
through the resin beads. Ion ex -

change occurs again this time
replacing the undesired minerals
that were removed from the water
supply with sodium ions. These
undesired minerals are then flushed
out of the resin tank and down the
drain. The water softener has been
regenerated and is once again ready
to soften hard water.  

We have investigated a number of
water softeners that have failed due
to installation deficiencies, manufac-
turing defects, maintenance issues,
and user error. All of the losses have
resulted in significant damage to
property and many of the losses
would have been avoided if the
water softener and brine tank had
been installed correctly.

Brine tanks are often equipped
with an overflow gravity drain that
must be connected to the nearest
floor drain in order to prevent the
brine tank from overfilling if the
brine valve fails. Failure to properly
install the overflow gravity drain is
an installation deficiency and is a
possible subrogation avenue. Check
your brine tank today to make sure
that your overflow protection is
properly connected. The typical loca-
tion of a brine tank overflow gravity
drain is indicated in Figure 1.   

WP January 2021
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Your injured client 
needs more than  
a settlement.

Small structures can do big things.

STRUCTURE IT EVERY TIME. 1.800.265.8381    |   www.mckellar.com
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Please Contact: Tena Allen
Tel: 1-866-688-3888 ext. 6324680 •  Fax: 1-800-403-4457

E-mail: tena.allen@dgig.ca

FORYOURADYOUR
IN THIS MAGAZINE

We specialize in determining the
cause of plumbing appliance fail-
ures, such as, but not limited to:
water softeners, water heaters,
washing machines, dishwashers, and
sump pumps.Let us assist you in
determining the cause of water loss
claims and if subrogation is an
option for you.  

Alex Caskanette grad-
uated in 2017 from
the University of
Western Ontario with
a Mechanical/ Material

Engineering degree, and is now recog-
nized as an EIT with the PEO. His expe-
rience includes investigating mechani-
cal and material failures, the cause
and origin of fires, and personal injury
accidents. Alex has participated in
numerous joint examinations of failed
components to determine the root
cause of material failures in metals,
plastics and ceramics. Alex works with
our seasoned experts in the areas of
failure analysis, accident reconstruc-
tion and mechanical failures including
vehicle fire investigations.

WP

Figure 1: The typical location of a
brine tank overflow gravity drain is
indicated with a red arrow.
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OIAA November’s Webinar
On November 19, 2020, the OIAA
hosted a webinar on: A Practical
Guide to the Deduction and
Assignment of Collateral Benefits
in Tort Action.
Presented by Carolyn Seaquist of
RSM Canada and Barry Cox of
Boghosian + Allen LLP.
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INDEPENDENT MEMBER FIRM

London - 373 Commissioners Road West, ON N6J 1Y4  |  t: 519.673.3141
Toronto - 20 Bay Street - Suite 1100, ON M5J 2N8  |  t: 416.840.8050
davismar�ndale.com

Ontario’s Leader in Providing 
Insurance & LiƟgaƟon AccounƟng Services

Advisory Services

SABS Claims Commercial Losses
Dependency Analysis Fraud Inves�ga�on
Economic Loss Claims Li�ga�on Experts Jessy Hawley CPA, CGA, CFF, CIP Gary Phelps CPA, CMA, CFF, CFE

jhawley@davismar�ndale.com
1.800.668.2167 x 1218

gphelps@davismar�ndale.com
1.800.668.2167 x 1229

Collision Recon •  Data Recorders 

Human Factors •  Biomechanics 

Slip Testing  •  Stair Falls 

Sports & Rec   •  Waterparks 

Material Failure •  Product Design 

Road Design  •  Warnings 

Fire                  •  Electrical 

Servicing Canada & US 
www.aforensics.ca  

(416) 630-0700  info@aforensics.ca 

Get the Advantage working for you ! 
 
 
 
 
 
 
 
 
 
 
We welcome in 2021 and congratulate Brandon Braga, B.Eng., 
who is celebrating his first anniversary with us.  Brandon 
strengthens our Collision Reconstruction and Product 
Failure teams with hands-on engineering experience building 
cars at Fiat Chrysler and a pre-med background to boot, for 
a knock-out one-two expert punch. 
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OIAA 2020-2021 Ontario Chapter Executive Officers
Georgian Bay (Barrie)
President:  TERESA MITCHELL, FCIP, CRM, FCLA, FCIAA, FIFAA
                    Crawford & Company (Canada) Inc.
                    Barrie
Vice-           GREG DOERR, CIP
President:   Doerr Claims Services Inc.
                    Barrie
Treasurer: MARY CHARMAN, CIP
                    Crawford & Company (Canada) Inc.
                    Barrie
Secretary:  KAYLA GUY
                    Crawford & Company (Canada) Inc.
                    Barrie
Director:    PATTI O'LEARY, CIP
                    The Co-operators
                    Barrie
Past             LESLIE GUERETTE
President    Cunningham Lindsey
                    Barrie
Chapter     JOE CUMMING, FCIP, CRM
Delegate:    The Co-operators
                    Barrie
www.oiaagb.com

Hamilton
President:  JENNIFER ALLAN
                    Brant Mutual Insurance Co.
                    Brantford
Vice-              AIDAN McCARDLE
President:   Crawford & Company
                    Hamilton
Treasurer: JENNIFER ALLAN (interim)
                    Brant Mutual Insurance Co.
                    Brantford
Secretary:  JANICE BROOKS (interim)
                    Dumfries Mutual
                    Sheffield
Director:    JENNIFER HAMU, B.Soc.,CIP,CRM
                    Crawford & Company (Canada) Inc.
                    Hamilton
Past             JANICE BROOKS
President:   Dumfries Mutual
                    Sheffield
Chapter     LAURA O’HEARN
Delegate:    Maxwell Claims Services
                    Hamilton
www.oiaahamilton.com

Kawartha/Durham
President:  BOBBI-JO STEPHENS, CIP, ACS
                    The Commonwell Mutual 
                    Insurance Group
                    Lindsay
Vice-President: TBA
Treasurer:  BOBBI-JO STEPHENS, CIP, ACS
                    The Commonwell Mutual 
                    Insurance Group
                    Lindsay
Secretary:    HELEN SINCLAIR, CIP, ACS
                     International Programs Group
Director:     JEFF STINSON, BA, FCIP
                    ClaimsPro
                    Peterborough
Past             HELEN SINCLAIR, CIP, ACS
President:   International Programs Group
Chapter      RAY PROCTOR, BA, CIP
Delegate:    Pinnacle Adjusters Group
                    Uxbridge

www.oiaakawarthadurham.com

Thousand Islands
President:   SHARI HAMILTON
                    PCA Adjusters, 
                    Belleville
Vice-           KERRI AMEY, CIP, CFEI
President:  Intact Insurance
                    Kingston
Treasurer:  DUNCAN SOUTHALL
                    PCA Adjusters, 
                    Belleville
Secretary:   ERIN SHEARD
                    ClaimsPro
Directors:   BEN BALDWIN, BA CIP
                    Travelers Canada
Past             BRAD WILSON, BBA, CIP
President:   Crawford & Company (Canada) Inc.
                    Kingston
Chapter      SARAH GRAVES
Delegate:    Crawford & Company (Canada) Inc.
www.wearetiaa.com

Thunder Bay
President:  ALISA HAINRICH
                    Wawanesa Mutual Ins. Co.
Vice-           ANDY CONNELL
President:  Wawanesa Mutual Ins. Co.
Treasurer:  KIM LEPERE
                    ClaimsPro
Secretary:   CLAIRE RICHARDSON
                     Sedgwick
Directors:   DAVID KIRYCHUK, BA,CFEI
                    Crawford & Company (Canada) Inc.
                    MARK SULLIVAN
                    Sedgwick
Chapter      CLAIRE RICHARDSON
Delegate:    Sedgwick
www.oiaatbay.ca

Windsor
President:   GREG STEED, BA
                    The Co-operators
                    Windsor
Vice-           JENNIFER OLSON, BA, CIP
President:  Crawford & Company (Canada) Inc.
                    Windsor
Treasurer:  TENA ALLEN, BScL
                    Desjardin General Ins. Group
                    Windsor
Secretary:    MELISSA ROBB, BS, CIP
                    Bartlet & Richardes LLP
                     Windsor
Directors:   CHRIS RENAUD, BA
                    ClaimsPro
                    Windsor
Chapter     TENA ALLEN, BScL
Delegate:    Desjardin General Ins. Group
                    Windsor
www.oiaawindsor.ca

Niagara
President:   BOB MCCORD, FCIP, CFEI, CRM
                    Leading Edge Claims Services
                    Fonthill
Vice-           CHAUSSIE LAWSON, FCIP, CRM
President:   Portage Mutual Insurance Co.
                    St. Catharines
Treasurer:  CODY HULLEY, CIP
                    Portage Mutual Insurance Co.
                    St. Catharines
Secretary:   MICHAEL RAGONA, CIP
                    Sedgwick Canada Inc.
                    St. Catharines
Directors:   JEFF EDGE, CIP, CFEI
                     Leading Edge Claims Services
                    Fonthill
                    CHRISTINE ANDREWS, FCIP,CRM
                     Sage Claims Solutions Inc.
                    Hamilton
                    CRAIG OZOG, CIP, CFEI
                     Leading Edge Claims Services
                    Fonthill
Chapter      CHRIS JOLLIFFE, B.Sc.,CIP,CFEI
Delegate:    Leading Edge Claims Services
                    Fonthill
www.oiaaniagara.com

Northern
President:  GIOVANNI ROCCA, CIP
                     G. Rocca & Associates Consulting Inc.
                    Sudbury
Vice-           BLAIR BOILARD, CIP, CFEI
President:  Crawford & Company Canada Inc.
                    Elliot Lake
Treasurer:   MARK BORGOGELLI, CIP,CRM,CFEI
                            Aviva Canada Inc.
                    Sudbury
Secretary:  AUDREY TAILLON
                    Claims Pro Inc.
Directors    DAVID K. MARSHALL
                    Crawford & Company Canada Inc.
                    Sault Ste. Marie
Chapter      MIKE BOTTAN, CIP, CFEI
Delegate:    Crawford & Company Canada Inc.
                    New Liskeard

Ottawa
President:   RYAN REISS, FCIP, CRM, CFEI
                    Economical Insurance Company
                    London
Vice-President: TBA
Treasurer:  CONAR MARCOUX, BA, FCIP, CFEI
                    Crawford & Company
Secretary:   SARAH SMITH, ACIP, CRM
                    Economical Insurance Company
Director:     PATRICIA MARTIN, BA(Hons), B.Ed, CIP
                    Economical Insurance Company
Past             CINDY BRIDGE, CIP, CRM.
President:   Desjardins General 
                     Insurance Group, Ottawa
Chapter      CINDY BRIDGE, CIP, CRM
Delegate:    Desjardins General 
                     Insurance Group, Ottawa
www.ovaa.ca

Kitchener-Waterloo
President:   ELLIE CELESTINE, BA, CIP
                     The Co-operators General Ins.
                    Cambridge
Vice-           JEFF CRONK, BBA, FCIP, CRM
President:   Curo Claims Services
                    Waterloo
Treasurer:  KAYLA HELMOND
                          Crawford & Company (Canada) Inc.
                    Waterloo
Acting         CARRIE KEOGH, BA Hons
Secretary:   Gore Mutual
                    Cambridge
Directors:   STEPHANIE KLAGES 
                    Germania Mutual
                    Ayton
                    KERI JOHNSON 
                    The Co-operators General Ins.
                    Cambridge
Past             JAIME RENNER, CIP
President:   Economical Insurance
                    Waterloo
Chapter      JENNIFER BROWN, BSc, B.Ed, CIP
Delegate:    Economical Insurance
                     Waterloo
www.kw-oiaa.ca

London
President:  KATE BOYLE, B.A. (HONS), CIP
                    McKillop Mutual Insurance Co.
                    Seaforth
Vice-           HEIDI BRONNENHUBER, B.A., CIP
President:   ClaimsPro Inc.
                    London
Treasurer:  LINDA PEREIRA
                    Lambton Mutual Insurance Co.
                    Watford
Secretary:   KELLY PECK-MCDONNELL, CIP
                    Crawford & Company (Canada) Inc.
                    London
Directors:   ANGELA COWEN 
                    Economical Insurance
                    London
                    MICHELE FIELD, FCIP 
                    Trillium Mutual Insurance Co.
                    Listowel
                    MACKENNA FRANK, CIP 
                    Crawford & Company (Canada) Inc.
                    London
                    PAMALA CECCHIN, CIP,CRM
                    Crawford & Company (Canada) Inc.
                    London
Chapter      JORDAN TREMBLAY, CIP
Delegate:    ClaimsPro Inc.
                    London
www.londonclaimsassociation.com
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Accomsure .......................................................................26

Advantage Forensics Inc..................................................51

AutoLux ...........................................................................41

BDO Canada ....................................................................53

Blakeney Henneberry Murphy.........................................11

Brown & Beattie ..............................................................25

Canadian Academy of Distinguished Neutrals ................40

Davis Martindale..............................................................51

EPS Settlements Group............................................................49

Global Resolutions.................................................19

HAAG Canada..........................................................48

MDD .........................................................................13

McKellar Structured Settlements Inc.....................47

Premiere Suites ......................................................12

Relectronic-Remech Inc. ..................................16/17

Servicemaster.........................................................18

Williams Meaden & Moore Inc. ............................15

Xpera Risk Mitigation ...........................................42

WP January 2021

Subscribe to our new 
WP Media channel and you 
will find videos as well as 
WP Radio podcasts on the 

WP Digital Channel
www.youtube.com/channel/
UCMZ7YF3T6ErcQJpsyHrq6vw

Knowledge you need from  
the people you trust

Alan Mak
416-865-0210
amak@bdo.ca

Janet Olsen 
416-233-5577
jolsen@bdo.ca

Chetan Sehgal
416-775-7812
csehgal@bdo.ca

Assurance  |  Accounting  |  Tax  |  Advisory

www.bdo.ca/injurylossaccounting

As a claims adjuster, building a strong team is essential to help you fairly assess the losses sustained by injured 
parties and businesses. We provide enhanced services that insurance professionals depend on as they pertain to:

With over 100 offices, BDO has the industry knowledge and expertise to help you promptly resolve claims.

 X Accident Benefits
 X Tort and Personal Injury Claims

 X Stock loss
 X Business Interruption

 X Forensic/Fidelity Investigations
 X Extra expense
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I was living in Calgary and working full-time at Urban Barn and decided I needed a
career change in 2012. A friend I played soccer with was working for TD Insurance
and he suggested I apply since they were hiring. He was making a switch from
Underwriting to Claims and thought I might like it. 
I applied and we both were hired with a group of 10 to start training to handle Auto
Claims. I was working from the office located next to the Calgary tower when in
2014 TD announced that they were hiring for a new project that was in a new 
location, something that no other insurance company in Canada had done. I applied
and was one of 4 employees selected to open the new office with a One Stop Shop
concept. The new office was located in a repair facility, Carstar, and Discount Rentals
was also located in the office with us. 
Clients who had accidents would come to the facility, meet with us as their adjuster
to discuss the claim and then we would have an appraiser from Carstar complete an
appraisal on the vehicle. Once this was done the insured would leave their vehicle
for the repairs to begin and Discount would assist in getting them a rental vehicle.
Since this was the first location to open, TD was wanting to move quick and open
multiple locations across Canada. I then moved to a second location in Calgary and
worked there until 2016, I was then given the opportunity to move to Ontario to
open the first location in Etobicoke, ON. So after 13 years of living in Calgary I
packed up and moved to Etobicoke. I had a friend from Calgary who was working
in the industry also and he happened to send me a job opening for a Commercial
Auto Claims Adjuster with AIG. I applied not knowing much about commercial
claims but decided why not. A month had passed and I got a call for an interview
over the phone. That went well and I was asked to come to the office for a second
interview. I was hired and started with AIG in August of 2017. Since being at AIG I
have been able to build a lot of connections through networking within AIG and
through industry events. 
I have been able to move into a level two adjuster position currently dealing with
Auto PD claims, large fuel spills and Bodily Injury claims. I also currently hold a 
co-chair position with the Women & Allies Employee Resource Group. Since being
involved with this group I have had the opportunity to meet and work along side
with AIG employees I might not necessarily have had the opportunity to cross paths
with. It has taught me to come out of my shell more and share my ideas and views. 
This year I was also able to join the OIAA as a Toronto Delegate for a two year term.
It has lead me to meet a lot more people in the industry from all different parts of
the province and lines of work. I value the connections I have made and really enjoy
working alongside some great individuals. 2020 has been challenging since 
everything has become virtual but we have seemed to make it work so far with
monthly webinars and a successful trivia night. I must say I am glad I made the move
to Ontario and really enjoy the position I currently have.

WP

Emily Feindel, Toronto Chapter Delegate 

Final Report
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Opportunities
Await You

Are you an insurance 
adjuster actively 
adjusting claims?

We Want You!

The OIAA is a professional organization currently
consisting of 1,000 claims professionals. We 
provide networking, professional development, 
inside industry news and support to insurance 
adjusters across Ontario. 

By joining our network of active and associate
members, you receive a direct introduction to
other members; our Without Prejudice magazine 
is available online to be viewed on a tablet or
Smartphone; knowledge from mixing with 
seasoned, experienced adjusters and with new, 
up and coming professionals; and satisfaction
knowing that you are an active participant in 
shaping claims adjustment and risk management
services in Ontario.

Most compelling of all is the price –
just $50 per year, plus HST. 
The value far outweighs the fee. 
Can you afford not to join us?

Please visit our website to become a member, 
and to review our calendar of events, at
www.oiaa.com.
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The OIAA won’t be left behind in 2020. If 2020 has shown us anything, it is the
need to continue to launch new projects and ventures. We continue to improve
and build on the WP Radio.

WP Radio has turned into a podcast network, which will host five shows, all
with different topics, themes and engagements. The podcast continues to be 
a great opportunity for people in the industry to share stories and ideas.

The shows as part of the network are:
Out & About Presented by Genesis Rehab
The Case Law Show Co-Presented by Templeman LLP and Dye & Russell LLP
Audio Articles & Event Keynotes Presented by SCM Group of Companies
Chapter Check-in Presented by WINMAR Lanark
The OIAA Trivia Show Presented by Arcon Forensic Engineers

We are excited to be working with these great companies and can’t thank
them enough for their support.

The WP Radio Podcast Network will be filled with stories, engagement and
interviews with people coming from all walks of life to give our listeners the
best possible experience. That’s why, as long as you’ve been listening, the
OIAA Trivia Show will give you the opportunity to win tickets to your favourite
sporting events, just for listening to all previous episodes. The more you 
know about each episode, the better chance you have of winning.

Thank you to all of our supporters and listeners of the WP Radio, and 
there is no better time to adjust then now. 
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• The WP Magazine is the official journal of the OIAA 
(Ontario Insurance Adjusters Association).

• We have over 1,000 members.

• WP is fully digital and available to everyone.

• We currently have a social media following of over 2000
Insurance people and you will receive further value as 
these editions stay on the website continuously.

• As a social member and advertiser in the WP magazine
September 2020 – June 2021 year, we will be pleased to 
offer you a free resource link on our website - www.oiaa.com

• The cost to advertise in WP magazine to reach a large group 
of potential clients is extremely reasonable - see below.

Please give consideration to advertising in WP and contact me 
if you have a question or visit our website at www.oiaa.com.

I look forward to hearing from you.

Tena Allen, WP Advertising Manager
Phone: 866-688-3888 ext. 6324680   E-mail: tena.allen@dgig.ca

Advertise with us because…

Without Prejudice

WP ADVERTISING RATES Prices are for space only – Sept. 2020 to June 2021

                      Single             Five                         Ten                           Member/Social Member Pricing
Size                 Issue          Issues                     Issues                 Single Issue              5 Issues                       10 Issues
                                                                                                  15% discount        20% discount               20% discount

Full Page           $855       $810 per issue          $783 per issue                $726             $648 per issue            $626 per issue

2/3 Page         $720       $679 per issue          $648 per issue                $612             $543 per issue            $518 per issue

1/2 Page          $598       $567 per issue          $540 per issue                $508             $453 per issue            $432 per issue

1/3 Page          $504       $477 per issue          $454 per issue                $428             $381 per issue            $363 per issue

1/4 Page          $405       $382 per issue          $360 per issue                $344             $306 per issue            $288 per issue

1/6 Page          $301       $283 per issue          $270 per issue                $256             $226 per issue            $216 per issue

Official Journal of the Ontario Insurance Adjusters Association

Social Member is a current
member (with no outstanding
membership dues) of either the
Provincial Chapter (including
Toronto) or the local chapters
(Georgian Bay, Hamilton,
Kawartha-Durham, Kitchener-
Waterloo, London, Niagara,
Northern, Ottawa, Thousand
Islands, Thunder Bay, and
Windsor).  
In order for a business to qualify
for the discounts outlined below,
at least 5 employees of the 
business must be social members
or if the business has less than 
5 employees, all the employees
must be social members.

WP radio ads are available, Please contact Terry Doherty at: terry.doherty@aviva.com

Ads must be submitted in Press Quality High-Resolution PDF or JPEG formats. The resolution of all images should be at least 300 dpi. 
For details on publishing schedule and dimensions of ads please go to www.oiaa.com

Great rates this year!10% off last years rates for non-members and 15%-20% off the new rates for social members
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WP MAGAZINE IS DIGITAL

WP Magazine is only
offered digitally!

The magazine will
have all ten issues
available online to
everyone. 
This completely expands the reach
and audience for our articles and
advertisements!

We want everyone to have access 
to education and industry news. 

The OIAA is looking forward to 
another great year and we hope to 
see you all soon!


